
 

Page 1 of 54 

 

 

 

Amended Report of  

 

prepared for 

the Commission of Inquiry into Forensic DNA Testing in Queensland: 

Review of QPS processes 

15th October 2022 

Table of Contents 
 
Introduction ...................................................................................................................... 3 

Circumstances ................................................................................................................. 5 

Instructions ...................................................................................................................... 6 

Findings ........................................................................................................................... 7 

Methods and Procedures ............................................................................................. 7 

Opinion ................................................................................................................... 11 

Qualifications and Training ......................................................................................... 11 

Scenes of Crime Officers ........................................................................................... 12 

Opinion ................................................................................................................... 14 

Proficiency Testing (external and internal) ................................................................. 14 

Opinion ................................................................................................................... 17 

Quality assurance and auditing .................................................................................. 17 

Opinion with respect to NATA audits ...................................................................... 19 

Opinion with respect to internal audits. ................................................................... 22 

Technical, peer and administrative reviews ............................................................... 23 

Opinion ................................................................................................................... 24 

Crime categories and casework prioritisation ............................................................. 25 

Transportation of SAIK kits ........................................................................................ 25 

Opinion ................................................................................................................... 26 

EXP.0005.0002.0001



 

Page 2 of 54 

Concluding opinion ........................................................................................................ 26 

Disclaimer ...................................................................................................................... 28 

Appendix 1 – Curriculum Vitae ...................................................................................... 29 

Appendix 2 ..................................................................................................................... 39 

Appendix 3 ..................................................................................................................... 54 

 

EXP.0005.0002.0002



 

Page 3 of 54 

 

Introduction 
 

1) My name is  and my professional address is Forensic 

Foundations International Pty Ltd (formally Forensic Foundations Pty Ltd), PO Box 

2279, Ringwood North, Victoria, 3134. 

 

2) I hold the following qualifications: Bachelor of Science with Honours and Master of 

Science, both awarded by the University of Melbourne; Certificate IV in Competency 

Based Training, awarded by Barton TAFE; Graduate Certificate of Public Sector 

Management awarded by Flinders University and Graduate Diploma of Legal 

Studies awarded by the University of New England. 

 

3) I currently teach, or have previously taught, at Canberra Institute of Technology, 

University of Canberra, Monash University, and University of South Australia. I also 

undertake sessional lecturing at The University of Melbourne, University of 

Technology, Sydney, Swinburne University of Technology and RMIT University. 

 

4) I regularly conduct workshops for professional groups on the topics of legal studies, 

provision of expert evidence, quality management, DNA and statistics. 

 

5) My practical experience with forensic DNA profiling commenced in 1988 within (what 

is now) the Victoria Police Forensic Services Department (VPFSD) as one of three 

scientists employed to introduce DNA profiling to the Victorian criminal justice 

system. I remained in the employ of the VPFSD until 2000 when I was employed by 

the National Institute of Forensic Science (NIFS). In 2008, I formed Forensic 

Foundations Pty Ltd. Since 1997, my roles have been more managerial, however I 

have remained current with respect to DNA collection, profiling and interpretation, 

forensic statistics and quality management issues.  
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6) I am a professional member of the Australian and New Zealand Forensic Science 

Society and a Council member of the Victorian chapter the Australian Academy of 

Forensic Sciences.  

 
7) I am an Affiliate Member of The Chartered Society of Forensic Sciences (UK) and an 

Associate Member of the American Academy of Forensic Sciences. 

 
8) I am bound by the Code of Professional Practice of the Australian and New Zealand 

Forensic Science Society. 

 
9) I have read the Victorian Supreme Court (Chapter I Expert Witness Code 

Amendment) Rules 2016 (Sr No 52 Of 2016) - Reg 6 ‘Form 44a—Expert Witness 

Code of Conduct’ and agree to be bound by it, despite the work being related to a 

Queensland Commission. 

 

10)  I am subcontracted by Bureau Veritas to provide national and international auditing 

against ISO 18385:2016 (Minimizing the risk of human DNA contamination in products 

used to collect, store and analyze biological material for forensic purposes — 

Requirements). 

 
11)  A full Curriculum Vitae is attached at Appendix 1. 

 
12)  Forensic Foundation is certified to ISO 9001:2015 (Quality Management Systems - 

Requirements) by Bureau Veritas and accredited to ISO/IEC 170435:2010 

(Conformity assessment — General requirements for proficiency testing) by the 

National Association of Testing Authorities, Australia. 
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Circumstances 
 

13)  On 19 August 2022, I received an email containing: 

a) Letter of instructions from the Commissioner; 

b) Appointment letter; 

c) Short form contract; and 

d) Link to (electronic) Brief to Expert Witness.  

 

14)  On 21 August 2022, I downloaded and unzipped the Brief to Expert Witness. The 

file contained 82 documents summarised in Appendix 2. 

 

15)  On 24 August 2022, I receive further verbal instructions from  to 

the effect that: 

a) the term ‘collection’ also includes presumptive and confirmatory testing, DNA 

sample triage and reporting DNA results; 

b) The review covers only methods, systems and procedures currently in use and 

the finding contained in external audit reports from 2019; and  

c) The review covers all Queensland Police forensic facilities. 

 

16)  On 24 August 2022, I received a further 5 documents, summarised in Appendix 2.  

 

17)  On 7 September 2002, I received a further 138 documents, also summarised in 

Appendix 2. 

 
18)  On 14 September 2022, I received a further 7 documents, also summarised in 

Appendix 2. 

 
19)  On 30 September I received further instructions and a further 3 documents were 

provided, also summarized in Appendix 2. 

 
20)  On 7 October I received a further 2 documents related to the training of Scenes of 

Crime Officers and Scientific Officers, also summarized in Appendix 2.  
 

21)  On 10 October, I received a further 3 documents, also summarized in Appendix 2. 
 

22)  On 11 October I received a further 8 documents, also summarized in Appendix 2. 
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23)  On 14 October, I received an unredacted copy of the Statement of  

(redacted copy identified as document 226). 
 

24)  Additional documents used as part of this review are summarised in Appendix 3. 
 

 

Instructions 
 

25)  I was asked to provide my opinion on the following: 

a) Are the methods, systems and processes used by the Queensland 

Police Service (QPS) for the collection of biological material for forensic DNA 

testing in accordance with best international practice?  

For the purposes of the Commission's investigation, please treat the 

reference to 'methods, systems and processes' to include the processes for 

collecting and transporting biological material, the equipment used for 

collection and transportation, the qualifications, training and proficiency 

testing requirements for forensic officers, and the quality assurance and 

auditing processes related to collection. 

 

b) Is there anything about the methods, systems and processes for the 

collection of biological material for forensic DNA testing, whether as 

stipulated in QPS policies or as actually practised, that compromises or 

diminishes the ability to obtain reliable forensic DNA results or matches from 

the samples collected by QPS? 

 

c) To consider the methods, systems and processes for transporting a 

sexual assault investigation kit (SAIK) containing the samples obtained 

during a forensic medical examination from the site of the examination to 

the Queensland Health Forensic and Scientific Services (FSS) DNA 

Laboratory in Brisbane, and whether the methods, systems and processes 

are in accordance with best international practice. 
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Findings 
 

26)  Following a review of the documents described in Appendix 2, I set out my opinions 

below. 

 

Methods and Procedures 

 

27)  I reviewed the methods and procedures outlined in Appendix 2 documents 5 – 17 

and the statements of Inspector  and A/Inspector . 

These documents related directly to the methods and procedures with respect to the 

examination, collection, equipment and transport of biological material. 

The methods, equipment and procedures, the QPS response to a crime scene 

including the roles of the Forensic Manager, Forensic Co-Ordinator, Scenes of 

Crime Officers and Scientific Officers are appropriate and are in accordance with 

best international practice.  

The distinction between the duties, roles and responsibilities of the Scenes of Crime 

Officers and the Scientific Officers is recognised worldwide.  

The duties, roles and responsibilities of the Forensic Manager and Forensic Co-

Ordinator are specific to QPS but are appropriate given the geographic size of 

Queensland.  

 

Subsampling 

 

28)  Subsampling in the field and by QPS officers in the DNA laboratory is appropriate, 

if: 

a) The QPS officers are appropriately trained.  

This training should include reinforcement of the scientific method and impartiality, 

as the officers are undertaking the role of a scientist not a police officer. The training 

should also include an understanding of the relevance of the location, size and 

pattern of any staining. The documents numbered in Appendix 2 as 234 and 235, 

which are PowerPoints delivered during Scientific Officer training indicate that the 

scientific method is included in the training (document 234 page10 & document 235 

page 9) and that the sampling rationale is seen as an extension of ‘crime scene 
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reconstruction’ (document 235.6 page 9). Document 238 DNA SCI 4 SOC Trace 

DNA Trace DNA PPT slide presentation also explains in detail issues relating to the 

collection of ‘trace’ DNA samples. Document 4, the position of description for 

Scientific officers describes the role as “Forensic Scientist”.  

 

I am satisfied that the QPS Scientific Officers are sufficiently trained to understand 

their role as scientists. 

 

b) There is a feedback mechanism where further subsampling can be undertaken, if 

and when it is required.  

Specifically, when DNA results are provided to QPS, the results should be 

reviewed in the context of the case and further testing and/or subsampling 

undertaken as required. This responsibility is shared between the DNA 

Management Unit, the SOCO or SO, the Forensic Coordinators and the 

investigating officers.  

The Statement of  indicates, at paragraph 9, that she is 

“a key point of contact for investigators and Forensic Coordinators 

providing advice on DNA testing and results returned for major incidents 

which are mostly homicides. These are generally ‘hot jobs’ (i.e. 

‘contemporary high profile unsolved matters) or ‘cold cases’ (historical 

unsolved cases that are being reviewed in an attempt to find new 

evidence)”  

and that she  

“collate[s] the information in relation to evidence collected and results 

returned and is ‘the conduit for ordering additional testing for these 

matters.” 

At paragraph 17b  indicates that DNA results other than ‘Cold links 

or Priorty1 job; are assigned as a ‘task report on QPRIME to the applicable 

Senior Sergeant Crime Manager who is responsible for reviewing all tasks and 

forwarding them on to the applicable police for further investigation when 

appropriate.”  

 also states in paragraph 20 that in relation to ‘hot jobs’ she 

‘provide[s] advice in relation to exhibits that may benefit from further testing’. 
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 defines ‘warm links’ as an  

“evidence link … which can include comparison to offender evidence, 

reference samples, victim/elimination reference samples or autopsy 

reference samples; and negative result which can include person 

exclusions, no comparable profiles, or no DNA profile.” (paragraph 17) 

 describes her role in relation to ‘hot jobs’ in paragraphs 19 and 20 

and her role in relation to ‘cold cases’ in paragraph 21.  

In paragraph 23  describes the permanent liaison point, a conduit 

between QHFSS and the forensic coordinator for both ‘hot jobs’ and ‘cold cases’ 

and that this work takes up approximately 70% of her workload.  

‘Warm links’ are managed by the DNA Results Management Unit. 

The statement of  describes her duties as the Forensic Coordinator 

of the Far Northern Area, these include: 

 plan and coordinate the multidisciplinary forensic response to major incidents 

– homicides, unusual death and serious violence against the person or when 

the attending officer is seeking support and advice in relation to a scene;  

 consulting with investigators and specialists to coordinate forensic evidence 

examinations, provide investigator briefing, including explaining the 

significance of conclusions and findings from crime scenes and laboratory 

examinations; and 

 to coordinate and review the forensic brief of evidence from complex 

multidisciplinary cases when required.  

 further states:  

At paragraph 34 “The only disadvantage to police subsampling that I am aware 

of is the inability of QHFSS to readily re-sample an area if required or the 

knowledge of sample locations to allow pooling of samples if required.”  

At paragraph 43b “My understanding is that DNA results relating to comparisons 

of Crime Scene Samples to DNA Evidence samples, are added to the FR on the 

exhibit screen and later uploaded directly to QPRIME. There is no specific 

notification to the Forensic Coordinator. 

At paragraphs 81 – 86  describes the process of “DNA testing 

results and communication: 

EXP.0005.0002.0009



 

Page 10 of 54 

  obtains DNA analysis results though manual searching of 

the Forensic Register. Results of note are forwarded to Investigating Officers 

and Scientific Officers; 

 Results are issues at several stages of the analysis of a single sample which 

can become “overwhelming to understand” particularly in large cases;  

  is aware that some results have advice to consider further 

testing 

  is aware that other results lines provide advice which 

conflicts with its outcome and these leads to confusion.  

 

I am satisfied that there is sufficient feedback with respect to ‘hot jobs’ and ‘major 

incidents’ but none of the material provided suggests that there is a similar 

formalised process for other active cases. If this formalised review is not present, 

there is an increase in the risk of further subsampling / testing not being undertaken 

and information being lost from the investigation. This risk could be mitigated by the 

appointment of a suitably qualified person or persons to review all cases in a similar 

manner to the ‘hot jobs’, if this position is not already in place.  

 

Triage requirements 

 

29)  CSE101 (document 7) directs that a maximum of two samples (limited types) are to 

be submitted to Queensland Health in the case of Property Crime Offences (Volume 

Crime) and no more than twenty five samples, at any one time, in the case of Major 

Crime Offences. Submission of additional samples may be considered. This is 

appropriate, if all results are reviewed by appropriately trained QPS members and 

further samples submitted if and when required. As described in paragraph 27, the 

risk with this approach is that if a detailed review of all results with reference to the 

case details is not undertaken, further samples may not be submitted and relevant 

information lost.  
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Opinion 

 

The methods and procedures in relation to the identification and collection of biological 

material for forensic DNA are in accordance with best international practice.  

 

The procedures for the review of DNA results received from QHFSS in relation to ‘hot 

jobs’ is in accordance with best international practice. 

 

The procedures for the review of DNA results received from QHFSS in relation to other 

jobs should be evaluated to ensure that feedback and review of the DNA results in the 

context of the specific case is undertaken and would mitigate the risk that further 

samples are not taken when required. 

 

Qualifications and Training  

 

30)  The pre-requisite qualifications required of ‘Scenes of Crime Officer’ is the 

successful completion of the ‘Field Training Program’.  

 

31)  The pre-requisite qualification for Scientific Officers (referred to as ‘Forensic 

Scientist’ in document 4) is the successful completion of the ‘Field Training Program’ 

and a minimum of two years sworn service, which is appropriate. The added 

requirement of a Bachelor’s degree in Science (or equivalent) is more stringent than 

most police services.  
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Scenes of Crime Officers 

 

32) The Statement of  contains details of the 12-month training 

program which culminates in the awarding of a Diploma of Forensic Investigation 

through QPS as a Registered Training Organisation.  

a) This qualification comprises 6 Units of Competency: 

i) POLFOR017-Contribute and comply with quality systems; 

ii) POLFOR023-Maintain a safe forensic working environment; 

iii) POLFOR024-Detect, record and collect forensic evidence ; 

iv) POLFOR025-Process forensic evidence; 

v) POLFOR026-Prepare and Present forensic evidence; and 

vi) POLFOR027-Assess and control incident/crime scene  

 

33) The document ‘Scenes of Crime Development Program’ outlines the five phase 

training program undertaken, which culminates in: 

a)  ‘Scenes of Crime Officer Confirmation’ also known as ‘SOCDP’ which is issued 

by the Superintendent and gives the new officers the authorisation to work in the 

QPS as Scenes of Crime Officers; and 

b) ‘Diploma of Forensic Investigation’ following further assessment.  

 

The Diploma of Forensic Investigation’ is a nationally recognised qualification 

and is issued by QPS as a Registered Training Organisation.  

The ‘Diploma of Forensic Investigation’ is one qualification within the ‘Police 

Training Package’. Training packages are described on the ASQA website 

(https://www.asqa.gov.au/rtos/what-is-an-rto)  

“Training packages are developed by industry and endorsed for use in the 

Australian vocational education and training (VET) sector by the Australian 

Industry and Skills Committee (AISC)…. Training packages specify the 

knowledge and skills required by individuals to perform effectively in the 

workplace, expressed in units of competency. Training packages also 

detail how units of competency can be packaged into nationally 
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recognised and portable qualifications that comply with the Australian 

Qualifications Framework (AQF).” 

 

The Australian Skills Quality Authority (ASQA) approves Registered Training 

Organisations (RTOs) to deliver nationally recognised training. The ASQA website 

(https://www.asqa.gov.au/rtos/what-is-an-rto) states: 

“RTOs are the only organisations in the Australian VET system authorised 
to: 

 deliver and assess nationally recognised training 

 issue nationally recognised qualifications and statements of attainment 

 apply for government funding to provide VET services.” 

 

The recognition of the QPS training environment by the Australian Skills Quality 

Authority, as a Register Training Organisation aligns with best practice. 

 

34)  The content, structure (including training, supervision and assessment) of the 

‘Scenes of Crime Development Program’ is appropriate for Scenes of Crime Officers 

who attend property (volume) crime scenes and may assist at major crime scenes.  

 

Scientific Officers 

 

35)  The content and delivery of the in-house training and the Graduate Certificate in 

Crime Scene Investigation offered by Griffith University, as described in the 

documents I have received is sufficient for the needs of the Scientific Officers.  

. 

36)  The ‘Police Training Package’ contains POL84315 – Graduate Certificate in Crime 

Scene Investigation. This qualification contains four units of competency: 

a) POLFOR001-Apply specialised forensic science techniques; 

b) POLFOR002-Conduct complex forensic crime and incident scene investigations; 

c) POLFOR003-Coordinate multi-discipline forensic investigations; and 

d) POLFOR004-Develop forensic crime scene expertise. 

 

37)  This and the involvement of an independent tertiary provider (Griffith University) 

conforms with international best practice.  
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Opinion 

 

The training of the QPS Scenes of Crime Officers and the Scientific Officers is in 

accordance with best international practice.  

 

Proficiency Testing (external and internal) 

 

38)  ISO 17025 outlines the requirements for proficiency testing and competency testing.  

a) ISO/IEC 17025 section 7.7.2 states 

“The laboratory shall monitor its performance by comparison with results of other 

laboratories, where available and appropriate. This monitoring shall be planned 

and reviewed and shall include, but not be limited to, either or both of the 

following: 

a. participation in proficiency testing; 

b. participation in interlaboratory comparisons other than proficiency testing.” 

b) ISO/IEC 17043 section 3.7 defines proficiency testing as: 

“…evaluation of participant performance against pre-established criteria by 

means of interlaboratory comparisons.” 

c) Competency is covered under ISO/IEC 17025 section 6.2.3 

“The laboratory shall ensure that the personnel have the competence to perform 

laboratory activities for which they are responsible and to evaluate the 

significance of deviations.”  

 

In summary, proficiency tests involve a comparison of one laboratory or facility’s results 

with another laboratory(ies) or facility(ies) and involve an assessment against pre-

established criteria. Competency testing involve the assessment of an individual, as 

they perform the nominated activity. 

 

39)  There appears to be some confusion and/or misunderstanding in the documents 

reviewed as to the differences between proficiency testing and competency testing. 

For example: 
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 the statements of Senior Sergeant  (para 21) and Inspector  (para 

27);  

 the use of the words ‘competency’ and ‘proficiency’ in PFS 100 Forensic 

Services Group Quality Manual, see section 6.4; 

 proficiency test requirements in ‘Facility Audit Checklist’ QMS06 v45 includes 

Courtroom/Witness Evaluations; and 

 the response to questions 1 & 2 in the document 00252 – 02.1 – Response to 

Notice 2022.00252 – Items 1 through 3. 

 

40)  The NATA Audit reports, provided for review, contain details of external proficiency 

tests conducted by QPS Forensic services. The following external tests were 

undertaken (in relation to the collection of biological material and excluding cannabis 

identification)  

a) NIFS After the Fact; 

b) CTS Bloodstain Pattern Analysis; and 

c) FTS Basic Hair Screening. 

 

41)  NATA Specific Accreditation Criteria… Legal at section 7.7.2 states  

“Facilities are encouraged to participate in as broad a range of PT activities as 

practicable. Where formal PT programs are not available for any activities or do 

not provide sufficient coverage, facilities must investigate other means of 

assuring the quality and performance of the activities for which they seek or hold 

accreditation.” 

 

42)  PFS 100 Forensic Services Group Quality Manual section 6.3.1 states 

“The FSG has a program of proficiency testing which measures the capability of 

its facilities and the reliability of the analytical results in each area.”  

 

43)  The external proficiency tests currently undertaken (as outlined in the NATA 

reports) do not measure the reliability of the examination methodology and analytical 

results in each area. For example, the external proficiency tests undertaken do not 

test subsampling, presumptive and confirmatory testing in the field, examination and 
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testing of items within the DNA laboratories and the searching and triage of items to 

be sent to Queensland Health.  

 

44)  NATA Specific Accreditation Criteria: ISO/IEC 17025 Application Document, Legal 

(including Forensic Science) – Appendix (2020) states at section 7.7.2: 

“NATA requires each applicant or accredited facility to participate in appropriate 

proficiency testing (PT), where available (refer to General Accreditation Criteria: 

Proficiency Testing).  

Where proficiency testing meets the needs of the facility, participation is 

mandatory and at least one test per skill set must be undertaken annually, where 

available. A facility must complete all proficiency tests for which it is enrolled…  

In addition to participating in external PT, or where external PT is unavailable, a 

facility should consider conducting inter-laboratory or intra-laboratory 

comparisons. This could include blind tests prepared internally (or externally) and 

circulated, or re-examination of a completed case by a different examiner. The 

distinguishing feature of proficiency testing, inter-laboratory or intra-laboratory 

comparisons is that they measure ‘performance against pre-established criteria’.”  

 

45)  PFS 100 Forensic Services Group Quality Manual section 6.4.1 states 

“The competency (proficiency) of individuals can be determined in several ways 

which may include on or more of the following: 

 Participation in internal or external proficiency testing and collaborative trials; 

 Direct observation of routine work procedures; 

 Evaluation of staff knowledge and understanding’ 

 Independent assessment of work undertaken; 

 Court testimony monitoring; 

 Peer review of case files; 

 Client feedback.” 

The latter six dot points assess the individual’s competence, not the proficiency of 

the organisation.  
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46)  The NATA Audit reports, provided for review also indicate that the Brisbane office 

also conducted ‘Field Scene Assessments (Internal)’ also known as the scene 

assessment outlined in ‘PFS 51 Scene Assessment Form’. 

 

47)  The practices described in paragraphs 44 and 45 are competency assessments. In 

my opinion, they do not satisfy the requirements of NATA criteria 7.7.2.  

 
Opinion 

 

The participation of QPS Scenes of Crime Officers and Scientific Officers do not meet 

the proficiency test requirements of ISO/IEC 17025, NATA or the QPS internal 

obligations, as the proficiency tests undertaken do not ‘test the reliability of the 

analytical results in each area” for example test subsampling, presumptive and 

confirmatory testing in the field, examination and testing of items within the DNA 

laboratories and the searching and triage of items to be sent to Queensland Health.  

 

This requirement may be met though the participation in a wider range of commercially 

available proficiency tests and/or the development of inter-facility collaborative trials 

(see NATA Specific Accreditation Criteria… Legal at section 7.7.2).  

  

Quality assurance and auditing 

 

Background 

 

48)  To determine if is there anything about the methods, systems and processes for 

the collection of biological material for forensic DNA testing … as actually 

practised, that compromises or diminishes the ability to obtain reliable forensic 

DNA results or matches from the samples collected by QPS, I reviewed audit 

documents.  

 

Audits review actual practice against a set of standards, in this case ISO/IEC 

17025, AS5288, NATA requirements for ‘Legal’ and internal QPS procedures 

and methods.  
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Independent auditing is undertaken by a 3rd party accreditation body (i.e. NATA) to 

confirm compliance with the relevant standards (ISO/IEC 17025 and AS 5388) and 

the relevant NATA requirements. 

Internal audit is first party auditing.  

 

Relevant documents 

 
49)  PFS 100 Forensic Services Group Quality Manual section 1.1 states 

“The management system is designed to ensure that this level of service is 
provided in accordance with the provisions of the ISO/IEC17025 and AS 5388 
standards. “ 

 

50)  Document 32B ‘Accreditation No:15042’ (Scope Last Changed 16/02/15) states that 

that 

“This facility complies with the requirements of ISO/IEC 17025:2005  
This facility complies with the requirements of AS 5388.1 Forensic analysis Part 
1: Recognition, recording, recovery, transport and storage of material (except 
section 6 Occupational health and safety which is not assessed)  
This facility complies with the requirements of AS 5388.2 Forensic analysis Part 
2: Analysis and examination of material  
This facility complies with the requirements of AS 5388.3 Forensic analysis Part 
3: Interpretation  
This facility complies with the requirements of AS 5388.4 Forensic analysis Part 
4: Reporting”  
 

51)  Document 32C ‘Scope of Accreditation Queensland Police Service’ includes both 

reference to ISO/IEC 17025 and AS 5388 across all sites.  

 

These three documents indicate that all sites are accredited to ISO/IEC 17025 and AS 

5388.  

 

52)  Certificates of accreditation for Mackay, Rockhampton and Townsville do not 

reference AS 5388. This is appropriate as AS5388 is not included as NATA’s scope 

under the International Laboratory Accreditation Cooperation (ILAC) arrangement.  

 

53)  However, the NATA audit reports contain the following or similar wording 

The purpose of this reassessment was to monitor the facility’s continuing 

fulfilment of ISO/IEC 17025:2017 and the applicable NATA Accreditation Criteria 
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(NAC) for its scope of accreditation. This included a review of the facility’s 

technical competence together with a review of select elements of its 

management system.  

 

There is no reference to the requirements of AS5388. This is inconsistent with the 

information referred to in paragraphs 48 - 50. 

 

54)  In addition, the internal audit documents, provided, do not indicate any reference 

the requirements of ISO/IEC 17025 or AS 5388. 

 

Thus, it cannot be concluded at all sites are audit to and are compliant with the 

requirements of AS5388. 

 

55)  With respect to the external NATA reports, they do not specify exactly what 

activities or documents have been audited. The reports are minimalist proforma 

documents with a limited amount of information with respect to the specific audit and 

audit findings.  

 

56)  Where non-conformances have been reported in the NATA reports, these related to 

administrative, document control and/or recording issues. No technical issues were 

raised. QPS responses to the non-conformances were provided.  

 

Opinion with respect to NATA audits 

 

There is inconsistent recording / reporting of the scope of the accreditation granted by 

NATA.  

 

The information provided to QPS in the reports is minimalist and provides little data for 

QPS and any subsequent reviewer.  

 

No issues were raised during the NATA audits which would compromise the ability of 

QPS to obtain reliable DNA results. 
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57)  The internal audits are conducted by ‘the responsible Forensic Manager, Forensic 

Coordinator or Quality Assurance Officer’  

This is contrary to best practice. 

 ISO/IEC17025:2017 section 8.8 references ISO 19011 Guidelines for auditing 

management systems.  

 ISO19011:2018 section 4 principles of auditing states: 

“Independence: the basis for the impartiality of the audit and objectivity of the 

audit conclusions. 

Auditors should be independent of the activity being audited wherever 

practicable, and should in all cases act in a manner that is free from bias and 

conflict of interest. For internal audits, auditors should be independent from the 

function being audited if practicable. Auditors should maintain objectivity 

throughout the audit process to ensure that the audit findings and conclusions 

are based only on the audit evidence.” 

 
58)  The internal audit program comprises three parts 

a) Case file audit 

b) Exhibit [handling] audit 

c) Facility audit 

 

59)  Following a review of the records of the internal audits (Records 86-115, 134-191, 

193-221) the following can be noted 

a) The majority of the issues raised relate to administrative, document control 

and/or recording issues. Many of these should have been detected and 

addressed during the technical and administrative review process.  

Examples of these issues can be found in documents 92, 98, 110, 113, 137, 143, 
144, 145, 146, 152, 157, 174 
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d) Some audit records contain comment that a non-conformance identified in a 

previous internal audit has been addressed but no details were provided.  

i) For example, document 90 ‘03.399 - Cleveland SOC Internal Audit Checklist’ 

indicates that a previous non-conformance 21/034 DNA lab contamination 

event has been finalized and outcome effective.  

e) There are numerous instances where the auditors have made comments such as 

‘no big issues, no biggies, no real dramas but….”. Findings should be in the form 

of compliance, non-compliance or observations, all of which require some form of 

follow up.  

 

Opinion with respect to internal audits. 

 

A number of issues were identified during the review of the internal audit procedure and 

the audit reports provided.  

Two issues have the potential to compromise the ability of QPS to obtain reliable DNA 

results.  

 There is an ongoing issue with the use, cleaning and environmental monitoring of 

the drying cabinets in the DNA laboratories (Documents 

145,157,162,164,189,211). An analysis should be undertaken to determine the 

root cause of this issue and to develop mechanisms to mitigate the risk of 

contamination.  

 There is a lesser ongoing issue with the packaging, labelling and recording of 

items for examination (Documents 143, 144,188). An analysis should be 

undertaken to determine the root cause of this issue and to develop mechanisms 

to mitigate the risk to the continuity of the items. 

 

The remaining issues, indicate that a review of the structure of the internal auditing 

program should be undertaken to ensure that it is achieving its stated aims.  

 Wherever possible auditors should be independent of the activities being audited. 

An added benefit of engaging auditors not directly involved in the area being 

audited is that the areas are reviewed by ‘a new set of eyes’, and the auditor 

gains experience of the activities being undertaken in a different location than 
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their own.  A rota of Forensic Managers or Forensic Co-coordinators could be 

established to undertake the annual internal audits.  

 To ensure that all the requirement of ISO/IEC 17025 and AS 5388 are met the 

audit checklist should be mapped against the requirement of the Standards.  

 Auditors should be reminded that audits are a formal examination of the activities 

of a work unit or individual. Terms such as “no big issues, no biggies, no real 

dramas but….” do not assist the work area evaluate the concern and address it 

appropriately.  

 

Technical, peer and administrative reviews 

 

60)  ISO/IEC 17025 section 7.5.1 states  

“The laboratory shall ensure that technical records for each laboratory activity 

contain the results, report and sufficient information to facilitate, if possible, 

identification of factors affecting the measurement result and its associated 

measurement uncertainty and enable the repetition of the laboratory activity under 

conditions as close as possible to the original. The technical records shall include 

the date and the identity of personnel responsible for each laboratory activity and for 

checking data and results. Original observations, data and calculations shall be 

recorded at the time they are made and shall be identifiable with the specific task.” 

 

61) ISO/IEC 17025 section 7.7.1 states: 

“The laboratory shall have a procedure for monitoring the validity of results. The 

resulting data shall be recorded in such a way that trends are detectable and, where 

practicable, statistical techniques shall be applied to review the results. This 

monitoring shall be planned and reviewed and shall include, where appropriate, but 

not be limited to:……..i) review of reported results” 

 

62)  NATA Specific Accreditation Criteria… Legal section 7.7.12 states 

“A procedure must be available for the ongoing technical and administrative review 

of case records. 100% of case files must be both technically and administratively 

reviewed unless risk assessments have been completed for reducing this 

percentage.” 
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63)  PFS 100 Forensic Services Group Quality Manual section 13.5.1 states  

“The technical review examines the process by which conclusions or opinions are 

reported in individual case records. Working notes and technical information 

including sampling, examination and testing information are checked against the 

relevant operational procedures and accepted forensic practice, A technical review 

does not involve examination of the actual exhibits or items of interest. The technical 

reviewer checks that correct procedures are followed and that conclusions reached 

are supported by observations/results documented in the case file. “ 

 

64)  PFS 100 Forensic Services Group Quality Manual section 13.7 (Peer Review of 

Statements) states  

“The peer review will check that the notes and other documentation in the case file 

support the conclusions and observation made in the statement, that the statement 

is free from grammatical and spelling mistakes … The peer reviewer must sight and 

approve the release of the final version of the statement. “ 

 

65)  PFS 100 Forensic Services Group Quality Manual section 13.8.1 states with respect 

to Administrative Reviews 

All case records are to be administratively reviewed to ensure compliance with the 

relevant case file procedure.  

 

65)  As noted above paragraphs 56 (NATA audits) and 59 (internal audits) there were 

multiple findings of issues which should have been detected and corrected during 

the review process. See documents 41,98 and 113, as examples.  

 

Opinion 

 
There appears to be a systemic issue in relation to the quality of the technical, peer and 

administrative review process as it is currently undertaken. An analysis should be 

undertaken to determine the root cause of this issue and to develop mechanisms to 

mitigate the risk to the results and reports generated by QPS FSG.  
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Crime categories and casework prioritisation 

 

66)  I cannot comment on the categorisation of crimes and crime scenes nor the 

prioritisation of casework in relation to this categorisation as it is outside my area of 

expertise.  

 

Transportation of SAIK kits 

 

67)  Document 229 indicates that the packaging of the SAIK includes a label which 

includes the following statement “Please store at 8 to -20 degrees C:” 

 

Document 230 indicates that the Investigating Officer is responsible for the delivery 

of the SAIK to Queensland Health and provides a reference to s 2.19.6: Forensic 

Services Group (FSG) of this chapter, which I understand to be document 231.  

Document 231 states “The SAIK must be delivered at QHFSS as a matter of 

priority”  

 

Whilst these requirements are appropriate, I am unable to comment on whether or 

not they are followed, nor on the investigator officers’ understanding of the term 

‘matter of priority‘. 

If the biological material is dry, storage for a number of days should not be 

deleterious to the extraction of DNA. It is noted that biological material collected 

from a crime scene may be hand delivered or sent by Australia Post; biological 

material in a SAIK is no different.  

 

68)  Document 229 indicates that the SAIK are assembled at QHFSS. The relevant 

international standards for the assembly of DNA collection kits is ISO18385:2016 

‘Minimizing the risk of human DNA contamination in products used to collect, store and 

analyze biological material for forensic purposes — Requirements’. 
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Opinion 

 

The methods, systems and processes for transporting a SAIK to QHFSS are 

appropriate. 

 

The assembly of the SAIKs is not compliant with international best practice for the 

assembly of kits used for the collection of biological material for forensic purposes. 

The assembly process should comply with the requirements of ISO18385 or the 

assembly could be outsourced to organisations who hold ISO18385 certification.  

Concluding opinion 
 

69)  The methods, systems and processes documented by the QPS for the 

collection of biological material for forensic DNA testing are in accordance with 

best international practice. 

a) This includes processes for collecting and transporting biological material, 

the equipment used for collection and transportation, the qualifications and 

training.  

b) The methods, systems and processes for the collection of biological material 

for forensic DNA testing, as stipulated in QPS policies, would not 

compromise or diminish the ability to obtain reliable forensic DNA results or 

matches from the samples collected by QPS. 

 

70)  Some aspects of the methods, systems and processes, as actually practised, 

by the QPS for the collection of biological material for forensic DNA testing 

introduce a risk to the ability of the organisation to obtain reliable forensic DNA 

results or matches from the samples collected by QPS. These include 

 contamination minimisation in the DNA laboratories especially in the drying 

cabinets, recording, labelling and packaging of items for examination to 

maintain continuity and recording of the sampling regime. 
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71)  Some aspects of the methods, systems and processes, as actually practised, 

by the QPS for the review of forensic DNA results or matches introduce a risk to 

the ability of the organisation that would lead ncomplete examination of all 

aspects of a case. These include: 

 a requirement for the review of all DNA results in all case types.  

 

72)  Aspects of the QPS FSG Quality Management system could be improved, 

these include 

 meeting the proficiency testing requirements for forensic officers;  

 a review of the structure of the internal auditing program; and  

 a review of the system of technical, peer and administrative reviews. 

These issues demonstrate noncompliance against ISO/IEC 17025 but would be 

rated as minor non-conformances. A minor non-conformance is defined by NATA 

as “An issue that does not contribute directly to the reliability of test results but is still a 

criterion for accreditation” and which introduce an element of risk.” 

 

73)  In relation to the matters raised in paragraphs 70 – 72 - the identification of 

issues during an audit or review of any organisation’s policies, procedures and 

practices, especially one as large and complex as QPS FSG, would be 

expected. This is the reason for regular auditing and review, and leads to 

continuous improvement within the organisation.   

 

74) The methods, systems and processes for transporting a sexual assault 

investigation kit (SAIK) containing the samples obtained during a forensic medical 

examination from the site of the examination to the Queensland Health Forensic and 

Scientific Services (FSS) DNA Laboratory in Brisbane are in accordance with best 

international practice. 

 

75)  The methods for the assembly of the SAIK at QHFSS is not in accordance with 

best international practice 
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Disclaimer 
 

76)  The opinions expressed in this report are based on the material provided. If further 

material is provided, these opinions may be qualified or may change. 

 

77)  I have made all the inquiries which I believe are desirable and appropriate, and that 

no matters of significance, which I regard as relevant, have, to my knowledge, and 

excepting those highlighted in the report, been withheld from the Commission; 

 

 

15 October 2022 
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Appendix 1 – Curriculum Vitae 
 

Name  
 
Professional Contacts 
Forensic Foundations 
PO Box 2279 
Ringwood North Victoria 3134 
Mobile:  
Email:  
Website: www.forensicfoundations.com.au 
 
ACADEMIC QUALIFICATIONS 
 
1980 B.Sc. (Hons) (Melb) 1986 M.Sc. (Melb) 
1997 Certificate IV in Competency Based Training (Barton TAFE) 
1998 Graduate Certificate of Public Sector Management (Flinders University) 
 2010 Graduate Diploma of Legal Studies (University of New England) 
 
AWARDS 
 
1985 Lady Latham Research Fellowship, Research Foundation, Royal  Children’s 
Hospital. 
1999 Internal Victoria Forensic Science Centre quarterly award for Quality 
Improvement and System Design/Improvement. 
2000 Victoria Police Service Award for sustained diligent and ethical service  to 
Victoria Police. 

2012 Best poster, Science and Justice Stream, 21st International Symposium on the 
Forensic Sciences. 
 
PROFESSIONAL MEMBERSHIPS 
 
Australian Academy of Forensic Sciences – Council member, Victorian Chapter 
 
Australian and New Zealand Forensic Science Society Inc. – Public Officer / Vice 
President (Australia) (2003 – 2016). Ordinary member 1990 – 2020, Professional 
member 2020- present. 
 
Principal Discipline convener, Education and Training International Association of 
Forensic Science 2020, postponed to 2023. 
 
The Chartered Society of Forensic Sciences (UK) – Affiliate Member 
 
American Academy of Forensic Sciences – Associate Member  
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PROFESSIONAL EXPERIENCE 
 
December 1979 – February 1980 
Research Assistant, Genetics Department, University of Melbourne 
 
November 1980 – January 1985 
Hospital Scientist, Cytogenetics Laboratory, Department of Genetics, Royal Children’s 
Hospital 
 
January 1985 – August 1986 
Lady Latham Research Fellow, Research Foundation, Royal Children’s Hospital. 
 
This fellowship resulted in  the awarding of a Master of Science Degree from the 
University of Melbourne. 
 
October 1986 – November 1988 
Research Officer, Centre for Early Human Development, Monash University. 
 
November 1988 – October 1992 
Scientist, Molecular Biological Section, State Forensic Science Laboratory, Victoria 
Police. 
 
Involved in the development of a DNA profiling service and subsequently was 
responsible for the identification, comparison and typing of a wide variety of biological 
materials in the investigation of criminal offences and reporting of the results in courts 
of law. I also collaborated in further method development and research projects. 
 
October 1992 – September 1994 
Acting Section-Head, Molecular Biology Section, State Forensic Science Laboratory. 
 
In addition to the above, I was responsible for the management of the section, including 
the establishment of work priorities based on the needs of the crime investigators and 
the courts, delegation of work, overseeing quality control and training, and         preparing 
budget estimates. 
  
I was co-author of the DNA Quality Management Guidelines which were accepted by the 
Senior Managers of Australian and New Zealand Forensic Laboratories (SMANZFL) 
and the National Institute of Forensic Science (NIFS). These guidelines were also 
adopted by the American Society of Crime Laboratory Directors (ASCLD) as the 
Australasian standard of accreditation of forensic scientific laboratories. 
 
I developed and delivered a six week introductory statistics and population genetics 
training package for the Biology Division. 
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October 1994 – June 1995 
Team Leader, Biology Division, Victoria Forensic Science Centre (VFSC) (previously the 
State Forensic Science Laboratory). 
 
In addition to the activities described above, I was responsible for the management of a 
cross disciplinary team. This included establishment of work priorities based on the 
needs of crime investigators and courts, delegation of work, overseeing quality control, 
training of staff and preparing budget estimates. 
 
July 1995 – April 1997 
Senior Caseworker, Victoria Forensic Science Centre. 
 
During this period I worked half time in the DNA Science Branch, where I was 
responsible for conducting DNA profiling of material in relation to criminal investigations, 
including work of a complex or controversial nature. I was also responsible for: 

 Assisting in the maintenance of professional development and training / 
authorisation programs, including the establishment of training / development 
resources for the Biology Division, for the courts and other external bodies; 

 Organising and running specific training programs; 
 Method development. 
 The review of scientific examinations conducted by other VFSC scientists; 
 The review of scientific examinations conducted by scientists from other forensic 

laboratories on behalf of external clients; 
 Lecturing to various internal and external groups, including Melbourne 

Magistrates’ Conference, Detective Training School, Monash University, La 
Trobe University (Honours students, Post Graduate Diploma in Forensic 
Science, including setting and marking exams), RMIT (third year Applied science 
students), Melbourne University (Third year Genetics students) and teachers and 
community groups; 

 
During the remaining half time I worked in the Quality Management, Education and 
Information Services Team, where I was involved with: 

 The preparation and presentation of various courses and lectures: 
o within the VFSC, including induction and court orientation for new 

staff; 
o within Victoria Police, including Probationary Constables, Constables 

Field Investigators, Sergeants’ Investigation Management, Forensic 
Refresher and the Detective Training Courses; 

 The preparation, review and distribution of information resources; 
 The preparation of VFSC client surveys, collation of the results and preparation 

of report; and 
 The organisation of VFSC seminar program. 
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April 1997 – January 2000 
Co-ordinator, Quality Management, Education and Information Services, Victoria 
Forensic Science Centre. 
 
In this position I: 

 Reviewed, revised, implemented and managed the Centre’s quality 
management system; 

 Co-ordinated the presentation of courses, both by and to VFSC staff and       
Victoria Police members; 

 Developed and managed the events and programs for students and the general 
public  

 Chaired Assessment Boards for caseworkers in the Biology and Chemistry  
Divisions; 

 Produced guidelines for VFSC members regarding the development training 
programs based on Competency Based Training principles; 

 Provided advice to other areas of Victoria Police regarding the applicability  of 
competency based training to various aspects of forensic science; 

 Organised a number of seminars as part of the VFSC seminar system; and 
 Provided advice (including seminars) on Quality Management issues. 

 
January 2000 – September 2000 
(Acting) Manager, National Institute of Forensic Science. 
September 2000 – September 2003 
Manager, National Institute of Forensic Science. 
 
 In these positions I: 

 Managed and co-ordinated the day to day activities of the National Institute  of 
Forensic Science (NIFS); 

 Co-ordinated the NIFS workshop program, including developing partnerships with 
tertiary institutions Australia wide to achieve joint industry/academic delivery and 
recognition of the NIFS training program; 

 Conducted a series of ‘Provision of Expert Evidence’ workshops in conjunction 
with the local Judiciary and legal profession; 

 Managed the development of the content, production of ‘virtual reality’ images 
and software development of the ‘After the Fact’ series of crime scene training 
and assessment programs; 

 Undertook a review of the Diploma in Forensic Investigation and mapped the 
streams within the Diploma against the Diploma of Public Safety (Forensic 
Investigation); 

 Co-ordinated the development of the National Forensic Firearm Training 
Program; 

 Worked with the Forensic Firearm Examiners and the Australasian Police 
Professional Standards Council to develop accreditation requirements; 

 Commenced a review of education and training issues pertaining to the various 
within forensic science both in Australia and overseas; and 

 Provided advice to the Director and the Board of Control regarding budget, 
financial, personnel and planning issues. 
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September 2003 – March 2004 
Acting Director, National Institute of Forensic Science 
 
 In this position I: 

 Managed the activities of the Institute; 
 Commenced negotiations with Defence Science and Technology with respect to 

the establishment of a Chemical Warfare Agent Laboratory Network; 
 Co-ordinated the development of contracts with the Federal Attorney General’s 

Department and the Department of Education, Science and Training with respect 
to a series of research projects; developed calls for Expression of Interest to 
undertake the work and managed the selection process; worked with the Project 
Managers to manage the projects and to ensure that the work was conducted to 
the appropriate standard; 

 Participated in the development of two Australian Research Council Network 
Grant Proposals, one of which was successfully funded; 

 Continued to co-ordinate the NIFS workshop program as described above; and 
 Continued the development of the Forensic Firearm Training Curriculum; 

 
March 2004 – 3 September 2007 
Deputy Director, National Institute of Forensic Science 
 
In this position I: 

 Managed and co-ordinated the day to day activities of the Melbourne office of the 
National Institute of Forensic Science (NIFS); 

 Supervised secondees and Victoria Law Foundation interns; 
 Negotiated projects and where appropriate the subsequent contracts with  a 

range of organisations; 
 Represented NIFS at meetings with CrimTrac, Commonwealth Attorney 

General’s Department, formal launches and the Crime Commissioner’s 
Conference; 

 Continued development and co-ordination of After the Fact; and 
 Represented NIFS and the Australian Forensic Science community at 

international meetings. 
 
4 September 2007 – 26 September 2008 
Acting Director, National Institute of Forensic Science 
 
During this period, the Institute was undergoing a significant government review. The 
initial proposal was to disband NIFS as a separate entity; however, in September 2008 
the Board formed the view that NIFS should remain a discrete directorate within the 
newly formed Australia and New Zealand Policing Advisory Agency. During this time, 
the Institute continued to provide the normal services to the Australian forensic science 
community.
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1 October 2008 – 5 October 2022 
Director, Forensic Foundations Pty Ltd. 
5 October – present 
Director, Forensic Foundations International Pty Ltd 
 
Forensic Foundations International provides a range of education / training and quality 
management programs, auditing and consultancy services. Clients include both the 
government     and the private sectors, in Australia and internationally.  
 
Forensic Foundations is certified to ISO9001 and accredited to ISO/IEC17043. 
 
Education / training 
Local workshops include: 

 A suite of expert witness training / legal awareness programs; 
 Introduction to Quality Management;  
 Introduction to Statistics for Forensic Science; DNA Interpretation and Reporting;  
 DNA for Legal practitioners. 

International programs include: 
 Introduction to Statistics for Forensic Science; – Namibia Police – 10 days 
 Introduction to Statistics for Forensic Science; DNA Interpretation and Reporting 

– Myanmar Police – 3 months 
 
Quality Management programs 

 Provision of Proficiency program certified under ISO/IEC 17043; 
 Provision of validation sample sets. 

 
Auditing 
Forensic Foundations is the only worldwide auditors subcontracted by Bureau Veritas to  

 audit manufacturers against ISO 18385 Minimizing the risk of human DNA 
contamination in products used to collect, store and analyze biological material  
for forensic purposes. Currently there are ten manufacturers certified in Australia, 
USA, UK, Germany and China. 

 Auditing forensic providers against the AS 5388: Forensic Analysis suite of 
Standards.  

Forensic Foundations also provides external independent auditing against ISO/IEC 
17025 for laboratories preparing for 3rd party auditing by an accreditation body. 
 
Consulting 
Two year consultancy with ThermoFisher Scientific – quality system development and 
preparation for ANAB ISO17025 accreditation – DNA laboratory in Southeast Asia. 
 
Ad hoc consultancy with the Australian Defence Force.  
 
Forensic casework and reviews of forensic casework. 
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Academic teaching 
 
Canberra Institute of Technology, Diploma in Forensic Investigation 

Forensic Biology – 2009, 2010, 2011, some sessional teaching 2012 
Forensic Science – 2010, 2011, 2012 
Practical Project – 2009 

Canberra Institute of Technology, Bachelor of Applied Science 
Criminalistics 1 – 2011 

University of Canberra, Bachelor in Applied Science / Postgrad Diploma / Master of 
Forensic Studies 

Forensic Evidence and the Law – 2010, 2011 
Monash University – Postgrad Diploma / Masters in Forensic Medicine 

Elements of the Forensic Sciences – 2010, 2011, 2012, 2013, 2014, 2015 
Monash University – Law 

Forensic Evidence: Law, science, medicine and technology (formally) Elements of 
Forensic Medicine – 2014, 2015, 2016, 2017, 2018 

University of South Australia – Masters in Information Assurance 
Electronic Evidence and Analysis (40%) – 2010, 2011, 2012, 2013, 2014 

Holmesglen TAFE – Diploma of Laboratory Technology 2014 
MSL975024A Locate, record and collect forensic samples 
MSL975026A Perform physical examination of forensic samples 
MSL975025A Perform complex laboratory testing of forensic samples  

Sessional lecturing (ongoing) – LaTrobe University, RMIT University, Swinburne 
University, University of Melbourne and University of Technology, Sydney. 
 
Research involvement and presentations 
 
“Partner Investigator” in ARC Linkage Grant 2009-2013 ‘The Effectiveness of Forensic 
Science in the Criminal Justice System’. A collaboration of the University of Tasmania; 
University of Technology, Sydney; Victoria Police; and the Australian Federal Police 
Presentations 
 
Implementation of the Diploma of Public Safety (Forensic Investigation). Postcards 
from the Edge – Strategic Directions in Public Safety Training, 2002 
 
Ensuring appropriate Quality Education and Training in the Forensic Sciences 

“International Forensic Summit” held in conjunction with the 17th Meeting of the 
International Association of Forensic Sciences in Hong Kong, August 2005 
 
‘Developments in Australia’. e-Symposium on Forensic Education organised by The 
Forensic Institute in the UK. May 2006 
 
Participated as ‘Judge’ in ‘Science and the Law: A Day in Court’ organised by   the Young 
Tall Poppy Campaign. August 2006 
 
‘Forensic Science across Australia and New Zealand’ to the Inaugural Centre for 
Human Identification Symposium; November 2006 
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‘Forensic Standards Development’ 19th International Symposium on the Forensic 
Sciences. October 2008 
 

‘Beyond Public Safety – a new curriculum for forensic science training’ 19th 

International Symposium on the Forensic Sciences. October 2008 
 

‘The effectiveness of forensic science in the criminal justice system’ 19th International 
Symposium on the Forensic Sciences. October 2008 
 
‘Forensic Standard Development ‘receiving, documenting, storing and retrieving 

materials for forensic examination’ 19th International Symposium on the Forensic 
Sciences. October 2008 
 
‘The Admissibility of Forensic Evidence’ e-Forensics 2009. January 2009 
 
The uneasy relationship between quality management systems and legal processes" 
NATA Quality Mangers' Forum, Melbourne, August 2009 
 
"Developing an effective partnership between ‘persons having specialized knowledge' 
and those involved in legal deliberations" European Academy of Forensic Sciences 
meeting, Glasgow, UK, September 2009 
 
“Developing an effective partnership between ‘persons having specialized knowledge’ 
and those involved in legal deliberations” Third Justice Environments Conference, 
Sydney, May 2010 
 
“Developing an effective partnership between ‘persons having specialized knowledge’ 

and those involved in legal deliberations” 20th International Symposium on the Forensic 
Sciences, September 2010 
 
Expert Evidence in 2011, NSW Forensic Accounting Specialist Interest Group, 7th April 
2011 
 

Experts and Lawyers – an exploration of relationship dynamics. 6th European Academy 
of Forensic Science Conference, The Hague, 20 – 24 August 2012. 
 

Are Admissibility Criteria the way to go? 21st International Symposium on the Forensic 
Sciences, Hobart, 23 – 27 September 2012 
 

Expert evidence – views from the witness box and bar table. 21st International 
Symposium on the Forensic Sciences, Hobart, 23 – 27 September 2012 
 

Experts and Lawyers – an exploration of relationship dynamics. 21st International 
Symposium on the Forensic Sciences, Hobart, 23 – 27 September 2012 [Poster – 
awarded Best Poster in Science and Justice Stream] 
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Is forensic science effective? Critical issues from crime scene to court. 22nd 

International Symposium on the Forensic Sciences, Adelaide, 31 August – 4th 

September 2014 
 

Who gives or should give what evidence? 22nd International Symposium on  the 

Forensic Sciences, Adelaide, 31 August – 4th September 2014 
 

Proficiency Testing Australia - Forensic Science. 22nd International Symposium on the 

Forensic Sciences, Adelaide, 31 August – 4th September                               2014 
 
Working across paradigms. Internal Communications and Assistance Workshop, Global 
Initiative to Combat Nuclear Terrorism, Sydney, 16-18 May                  2016 
 
Standards and Competency in Crime Scene Investigation. 8th Annual Meeting and 
Symposium of the Asian Forensic Network, Bangkok,16-19 August 2016 
 
Minimizing the risk of human DNA contamination in consumable products. 8th Annual 
Meeting and Symposium of the Asian Forensic Network, Bangkok,16- 19 August 2016 
 
Proficiency testing - testing the complete examination and analysis process. 8th Annual 
Meeting and Symposium of the Asian Forensic Network, Bangkok,16-19 August 2016 
 
Collection to Court. Temporary Working Group on Investigative Science and 
Technology, OPCW, 12-14 February 2018 
 
Quality Management, Standards & Forensic Science: Implementing Quality 
Management in Forensic Science – a convoluted journey. Asian Forensic Science 
Network meeting, Beijing, 45-8 September 2018. 
 
Risk and Forensic Science. Asian Forensic Science Network meeting, Ho Chi Minh City 
17-20 September 2019. 
 
Proficiency testing: So much more than compliance. AFSN webinar, 16 December 
2020. 
 
How professional silos hurt women and children. Amity Institute of Forensic Sciences 
online symposium 19 December 2020.  
 
Proficiency testing Is the tail wagging the dog? 25th International ANZFSS Symposium 
11-15 September 2022. 
 
Recent Publications 
 
Ross, Alastair and Davey, Anna, ‘Quality management and Expert Evidence' in Ian 
Freckelton and Hugh Selby (eds), Expert Evidence (2017) 
 
Julian, Roberta D.; Kelty, Sally F.; Roux, Claude; Woodman, Peter; Robertson, James; 
Davey, Anna; Hayes, Robert; Margot, Pierre; Ross, Alastair; Sibly, Hugh; White, Rob. 
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'What is the value of forensic science? An overview of the effectiveness of forensic 
science in the Australian criminal 
justice system project.' (Dec 2011) Vol. 43(Issue 4) Australian Journal of Forensic 
Sciences p217-229. 
 
Ross, A and Davey, A, 'Accreditation: Forensic Specialties', Encyclopaedia of Forensic 
and Legal Medicine (Elsevier Ltd, 2016) vol 1, 17 – 22 
 
Cordner, Stephen, Bruenisholz, Eva, Cataggio, Dean, Chadwick, Peter, Champion, 
John, Davey, Anna, Kogios, Rebecca, Williams, Michele, Woodford, Noel. ‘The uniform 
evidence act and Australian judges’ ability to access properly the validity and reliability 
of expert evidence’. Australian Journal of Forensic Sciences 52(3): 246-248. 
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137.  03.559 - Logan SOC Case File Audits 2 Feb 2022  

138.  
03.560 - Logan SOC Exhibit Audit 
Checklist 

23 Feb 2022 
 

139.  
03.561 - Logan SOC Internal Audit 
Checklist_Feb 2022 

23 Feb 2022 
 

140.  
03.543 - Gold Coast SOC - Coomera 
Case File Audits 

10 Feb 2022 
 

141.  
03.544 - Gold Coast SOC - Coomera 
Exhibit Audit Checklist 

Undated 
 

142.  
03.545 - Gold Coast SOC - Coomera 
Internal Audit Checklist Feb 2022 

22 Feb 2022 
 

143.  
03.546 - Gold Coast SOC - Nerang 
Case File Audit 

17 Feb 2022 
 

144.  
03.547 - Gold Coast SOC - Nerang 
Exhibit Audit Checklist 

Undated 
 

145.  
03.548 - Gold Coast SOC - Nerang 
Internal Audit Checklist Feb 2022 

21 Feb 2022 
 

146.  
03.588 - Sunshine Coast SOC Case 
File Audit 

7 Mar 2022 
 

147.  
03.589 - Sunshine Coast SOC Exhibit 
Audit Checklist - Copy 

10 Mar 2022 
 

148.  
03.590 - Sunshine Coast SOC Internal 
Audit 10.03.2022 

10 Mar 2022 
 

149.  
03.539 - Sunshine Coast Fingerprints - 
Case File Exhibits 

24 Feb 2022 
 

150.  03.549 - Gympie SOC Case File Audits 4 Mar 2022  

151.  
03.550 - Gympie SOC Internal Audit 
11.03.2022 

11 Mar 2022 
 

152.  
03.568 - Maryborough SOC case file 
audit 

10 Mar 2022 
 

153.  
03.569 - Maryborough SOC Exhibit 
Audit Checklist 

15 Mar 2022 
 

154.  
03.570 - Maryborough SOC Internal 
Audit Checklist 

15 Mar 2022 
 

155.  03.520 - Bundaberg SOC case file audit 9 Mar 2022  

156.  
03.521 - Bundaberg SOC Exhibit Audit 
Checklist 

16 Mar 2022 
 

157.  
03.522 - Bundaberg SOC Internal Audit 
Checklist 

16 Mar 2022 
 

158.  03.594 - Toowoomba SOC - Case File 18 Mar 2022  
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159.  
03.595 - Toowoomba SOC Exhibit Audit 
Checklist 

17 Mar 2022 
 

160.  
03.596 - Toowoomba SOC Internal 
Audit Checklist 

17 Mar 2022 
 

161.  
03.535 - Toowoomba Fingerprint Case 
File Audits 

30 Mar 2022 
 

162.  03.602 - Warwick SOC Case File Audit 23 Mar 2022  

163.  
03.603 - Warwick SOC Exhibit Audit 
Checklist 

21 Mar 2022 
 

164.  
03.604 - Warwick SOC Internal Audit 
Checklist 

21 Mar 2022 
 

165.  03.554 - Ipswich SOC Case File Audits 18 Mar 2022  

166.  
03.555 - Ipswich SOC Exhibit Audit 
Checklist 

18 Mar 2022 
 

167.  
03.556 - Ipswich SOC Internal Audit 
Checklist 

18 Mar 2022 
 

168.  03.530 - Dalby Internal Audit Checklist 5 Apr 2022  

169.  03.531 - Dalby case file audit 23 Mar 2022  

170.  03.582 - Roma Case File Audit 21 Mar 2022  

171.  
03.583 - Roma SOC Exhibit Audit 
Checklist 

28 Mar 2022 
 

172.  
03.584 - Roma SOC Internal Audit 
Checklist 

4 Apr 2022 
 

173.  
03.523 - Charleville Internal Audit 
Checklist 

31 Mar 2022 
 

174.  
03.524 - Charleville Case File Audit 
Checklist 

21 Mar 2022 
 

175.  
03.557 - Kingaroy Internal Audit 
Checklist 2022 

4 Apr 2022 
 

176.  03.558 – Kingaroy Case File Audits 21 Mar 2022  

177.  
03.600 - Townsville SOC Case File 
Audit 

23 May 2022 
 

178.  
03.601 - Townsville SOC Internal Audit 
Checklist 

24 May 2022 
 

179.  
03.598 - Townsville Scientific Case File 
Audit 

14 May 2022 
 

180.  
03.599 - Townsville Scientific Exhibit 
Audit Checklist 

30 May 2022 
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Appendix 3 
 

Further documents reviewed 

 

 Qualification details. POL84315 – Graduate Certificate in Crime Scene 

Investigation (Release1) https://training.gov.au/training/details/POL84315 

accessed 30/8/22 

 SO 19011:2018 Guidelines for auditing management systems.  
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INTERNAL AUDITS 
 

Quality Management Section 

 

PURPOSE 

The purpose of this document is to ensure that the Police Forensic Services internal audit 
program is conducted effectively and consistently and in accordance with the ISO/IEC 17025 
Standard and AS5388. 

SCOPE 

This document applies to all Queensland Police Forensic Services internal auditors. 

CONTENTS 

1 Audit Objectives ........................................................................................... 2 

2 Planning And Preparation ............................................................................. 2 
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2.2 Case File Audits ............................................................................................2 

2.3 Audit Notifications ........................................................................................2 
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3.3 Auditing Methods ..........................................................................................3 

4 Reporting the Findings ................................................................................. 3 

4.1 Responsibility ...............................................................................................3 

4.2 Report Format ..............................................................................................4 

5 Follow Up Activities ...................................................................................... 4 

6 Reviewing the Audit Program ....................................................................... 4 

7 Audit Records ............................................................................................... 4 

8 Auditor Protocols.......................................................................................... 4 

9 Management Audits ...................................................................................... 5 

 

REFERENCES 

ISO/IEC 17025:2017 General Requirements for the Competence of Testing and Calibration 
Laboratories 

AS5388 Australian Standard – Forensic Analysis 

ISO/IEC 17025 Standard Application Document for Accreditation of Testing & Calibration 
Facilities 

Specific Accreditation Criteria – Legal (including Forensic Science) ISO/IEC 17025 Appendix 

Specific Accreditation Criteria – Legal (including Forensic Science) ISO/IEC 17025 Annex 

Procedure PFS 101 – Improvement Process 
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DOCUMENTS 

Form QMS 05 – Exhibit Audit Checklist 

Form QMS 06 – Internal Audit Checklist 

Form QMS 07 – Case File Audit Checklist (SCI) 

Form QMS 08 – Fingerprint Case File Audit Checklist 

Form QMS 09 – Case File Audit Checklist (SOC) 

Form QMS 10 – Case File Audit Checklist (ERS) 

1 AUDIT OBJECTIVES 

1.1 To contribute to the continual improvement of the forensic services provided under a 
quality system. 

1.2 To provide objective evidence to management that high quality forensic services are 
being delivered. 

1.3 To identify areas of concern and facilitate the improvement or corrective action needed 
to prevent recurrence. 

1.4 To meet requirements for accreditation. 

2 PLANNING AND PREPARATION 

2.1 Scheduling 

2.1.1 The Quality Management Section (QMS) is responsible for the coordination of the internal 
audit program.  This program involves internal audits of each forensic facility within the 
Forensic Services Group, which may be conducted physically by visiting the respective 
unit, or may be conducted remotely through a review of electronic records.  Internal 
audits are conducted annually. 

2.1.2 The audit calendar is made available to all staff on the Forensic Services Group intranet 
site at the beginning of each year and is updated as new dates are available. 

2.2 Case File Audits 

2.2.1 Case file auditors will be selected from offices/units other than the one being audited, 
with exception made for specialist units where staff from other offices/units do not have 
the requisite technical knowledge to undertake case file audits (i.e. Ballistics Unit, 
Analytical Services Unit, Document Examination Unit & Electronic Recording Section). 

2.2.2 The selection of auditors shall be based on forensic experience, previous internal audit 
training and audit experience, and will usually be at the rank of Sergeant or above, but 
consideration may be given to experienced Senior Constables. 

2.2.3 Representative case files will be selected from the previous twelve months and will be 
audited using the relevant Case File Audit Checklist (QMS 07 – SCI, QMS 08 – FPB, 
QMS 09 – SOC, QMS 10 – ERS).  Case files selected will be representative of the work 
performed by the officer and will include at least one file that includes a statement 
where evidence was collected.  For Scenes of Crime Officers, at least two case files will 
be reviewed.  For specialist sections, at least one case file per officer will be reviewed 
covering each authorisation/examination type conducted at that section. 

2.3 Audit Notifications 

2.3.1 QMS will send an audit notification to the Forensic Manager (FM) for each Forensic Area 
approximately one month prior to the audit.  This will be generally be emailed to the FM, 
but may also be sent to any relevant FC/QAO. 
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2.4 Document Review 

2.4.1 As part of each audit, the Facility Auditor will review previous records relating to the 
facility, including audit documentation and Quality Improvement System (Corrective & 
Improvement Action) records. 

2.4.2 These records can be provided by QMS upon request. 

3 CONDUCTING AUDITS 

3.1 Scope 

3.1.1 The scope of each audit is determined by the scope of accreditation for which the facility 
is accredited.  This is detailed in PFS 100 – Quality Manual (Appendix 2).  Audits may be 
conducted either physically at the site or remotely through a review of case files and 
electronic records, or through a combination of the two. 

3.2 Personnel 

3.2.1 Internal audits are to be conducted by the responsible Forensic Manager, Forensic 
Coordinator or Quality Assurance Officer.  Any other member nominated to perform the 
internal audit on behalf of the responsible Forensic Manager must have completed 
internal audit training and be approved by the Quality Manager. 

3.3 Auditing Methods 

3.3.1 QPS Forensic Services internal audits utilise two styles of auditing: 

• Facility audits – where the application of the quality system relating to that facility is 
evaluated.  The facility audit will be conducted using the form QMS 06 – Internal 
Audit Checklist.  

• Case File audits – where the examination process is evaluated from beginning to 
end, considering all components of the activity.  This can be achieved by reviewing 
a sample of case files completed by each practitioner. 

3.3.2 Audit findings are based on the collection of information and evidence.  This can be 
conducted using the following methods: 

• Interviews with facility personnel; 
• Observation of activities and work environment/conditions; &/or 
• Review of records i.e. case files, customer feedback reports, minutes of 

meetings, inspection records. 

3.3.3 Any non-conformance or irregularity detected during this process should be recorded by 
the auditors, using one of the audit documents, and be brought to the attention of the 
lead auditor.  For further information regarding auditors’ responsibilities, see ‘Auditor 
Protocols’ later in this procedure. 

3.3.4 Upon completion of the audit, findings from all auditors are to be collated.  This is an 
opportunity for the auditors to clarify and discuss any concerns. 

4 REPORTING THE FINDINGS 

4.1 Responsibility 

4.1.1 The responsible Forensic Manager is to collate all audit documentation for each facility, 
checking the documents to ensure they have been completed as required before 
forwarding them to QMS. 

4.1.2 QMS is responsible for collation of audit results and compilation of the audit report.  The 
purpose of the audit report is to provide an official summary of audit findings for 
subsequent action. 
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4.2 Report Format 

4.2.1 The audit report is to contain the following items at a minimum: 

• Reference to initiated Corrective &/or Improvement Actions (with nomination of 
the corresponding Quality Improvement System records); & 

• Any further observations or recommendations of note. 

4.2.2 Copies of QMS 06 – Internal Audit Checklist, QMS 05 – Exhibit Audit Checklist/s and 
relevant Case File Audit Checklists are to be completed where appropriate and retained 
as records of the audit results. 

4.2.3 The audit report is to be forwarded to the FM/FC/QAO/OIC as soon as practicable after 
completion of the audit. 

5 FOLLOW UP ACTIVITIES 

5.1 The completion and effectiveness of the Quality Improvement System should be verified 
prior to, or as part of, the next internal audit.  All items of concern are to be reviewed 
at the next scheduled audit. 

See PFS 101 – Improvement Process for Quality Issues. 

6 REVIEWING THE AUDIT PROGRAM 

6.1 The internal audit program shall be reviewed each calendar year to assess whether its 
objectives have been met and to identify any areas of improvement.  Areas of 
consideration can include: 

• Results and trends from monitoring 
• Conformity with this procedure 
• Audit program records 
• Alternative or new auditing methods 
• Consistency in performance between audit teams. 

7 AUDIT RECORDS 

7.1 The original audit records, including reports, are filed at the Quality Management 
Section.  These are retained in accordance with the QPS Retention and Disposal 
Schedule and NATA requirements. 

8 AUDITOR PROTOCOLS 

8.1 Internal auditors shall: 

8.1.1 Familiarise themselves with the scope of the audit and their responsibilities 
prior to the commencement of the audit. 

8.1.2 Be approachable and communicative with staff of the facility being assessed.  
A principal goal of the audit process is to assist forensic officers in maintaining 
accreditation standards.  This will be facilitated by open communication with 
auditors. 

8.1.3 Comply with any requests or directions made by the lead auditor. 
8.1.4 Conduct a thorough and objective audit, providing sufficient evidence for all 

findings. 
8.1.5 All handwritten notes on audit documents must be legible.  Any alterations 

made to handwritten notes on audit documents must be made in accordance 
with case file procedures.  

8.1.6 Auditors must ensure that all information entered onto an audit document is 
accurate.  Where any doubt exists, a member of the facility must be consulted 
for confirmation.  For example, if a training record is not found in an officer’s 
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training folder it must be ascertained whether the record is temporarily 
located elsewhere before a non-conformance is instigated. 

8.1.7 Seek advice from the lead auditor prior to making a comment or 
recommendation. 

8.1.8 Provide adequate descriptions in relation to non-conformances which are 
recommended for further action.  Notes shall clearly indicate the nature and 
extent of the issue, the procedure that has been deviated from, the case 
officer’s name, case file or exhibit. 

8.1.9 Avoid making generalisations unless a non-conformance relates to the 
laboratory as a whole. 

8.1.10 Confidentiality must be maintained at all times.  Issues relating to a particular 
facility may only be discussed with other members of the audit team, line 
managers and officers of the Forensic Services Quality Management Section. 

9 MANAGEMENT AUDITS 

9.1 Forensic Managers are responsible for ensuring that periodic quality and technical 
audits are conducted within their areas of responsibility in conjunction with the audit 
program.   

 

 

REVISION HISTORY 

Date Version Rationale Author Reviewed By 

16/08/2004 1 Initial Documentation.   

01/10/2005 2 Reformat and review.   

13/06/2012 3 Complete revision.   

01/07/2015 4 Updated to include biannual audits by 
forensic managers. 

  

18/07/2016 5 Updated to 9 monthly audits.   

14/02/2019 6 Updated to annual audits.  Changes 
made to reflect capacity for remote 
case file audits.  Removed requirement 
for completion of an ESC audit 
concurrently with internal audits. 

   

24/08/2021 7 Procedure reviewed & updated, 
including change to completion of 
internal audits by FM (or authorised 
delegate) rather than QMS members. 
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EXHIBIT AUDIT CHECKLIST
Quality Management Section QMS 05 v4 02/21

Date       Auditor       Facility      

o Place an ‘X’ where unsatisfactory and provide further comments

FR Number       Exhibit Barcode      

FR no. displayed on packaging 
and Property Tag attached (if 
required)

Packaged appropriately Sealed correctly (including 
signature/initial and date)

QPRIME continuity maintained FR Exhibit Movements 
correct (if applicable)

Correct description on FR 
Exhibit Register

Comments:      

FR Number       Exhibit Barcode      

FR no. displayed on packaging 
and Property Tag attached (if 
required)

Packaged appropriately Sealed correctly (including 
signature/initial and date)

QPRIME continuity maintained FR Exhibit Movements 
correct (if applicable)

Correct description on FR 
Exhibit Register

Comments:      

FR Number       Exhibit Barcode      

FR no. displayed on packaging 
and Property Tag attached (if 
required)

Packaged appropriately Sealed correctly (including 
signature/initial and date)

QPRIME continuity maintained FR Exhibit Movements 
correct (if applicable)

Correct description on FR 
Exhibit Register

Comments:      

FR Number       Exhibit Barcode      

FR no. displayed on packaging 
and Property Tag attached (if 
required)

Packaged appropriately Sealed correctly (including 
signature/initial and date)

QPRIME continuity maintained FR Exhibit Movements 
correct (if applicable)

Correct description on FR 
Exhibit Register

Comments:      
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FACILITY AUDIT CHECKLIST
Forensic Services Group

QMS 06 v45 05/22 Click or tap to enter a date.  Click or tap here to enter text. Page 1 of 13

Date Click or tap to enter 
a date. Completed by Click or tap here to enter text. Location Click or tap here to enter text.

Details Yes No NA Comments

Management

Is a system in place to ensure staff are made aware of critical 
information relevant to the facility & personnel? 
(e.g. regular staff meetings, FR notification system, etc.) 

☐ ☐ ☐ Click or tap here to enter text.

Are staff made aware of procedure & form changes through 
discussion at staff meetings &/or the FR notification system? 
(If not, enter details of the method by which this is achieved in 
‘Comments’ field)

☐ ☐ ☐ Click or tap here to enter text.

Staff members listed on roster match those 
listed on the Forensic Register & QPRIME?

☐ ☐ ☐ Click or tap here to enter text.Records

Authorisations of ex-staff removed. ☐ ☐ ☐ Click or tap here to enter text.

All proficiency tests for staff up to date?  
See Unit Statistics page – Proficiency Compliance and 
Proficiency Awaiting Result. Disregard 
Courtroom/Witness Evaluations.

☐ ☐ ☐ Click or tap here to enter text.

All proficiency records updated with a result 
if results available?

☐ ☐ ☐ Click or tap here to enter text.

Proficiency Tests

Identity of marking officer recorded? ☐ ☐ ☐ Click or tap here to enter text.

New Staff 
Induction
(HR Manual & WHS 
requirement)

PFS 08 New Staff Induction form completed 
for all new and relieving staff and attached 
to their FR Personnel Record under 
‘Achievements’?

☐ ☐ ☐ Click or tap here to enter text.
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FACILITY AUDIT CHECKLIST
Forensic Services Group

QMS 06 v45 05/22 Click or tap to enter a date.  Click or tap here to enter text. Page 2 of 13

Details Yes No NA Comments

Document Control 
(ISO17025 S8.3.2)

No printed unapproved aide memoirs, instructions or forms? ☐ ☐ ☐ Click or tap here to enter text.

Have the facility’s local procedures been reviewed in the last two 
years to ensure currency?

☐ ☐ ☐ Click or tap here to enter text.

Are all printed forms the latest version, including any kits that 
include instructions, in the facility & in vehicles?

☐ ☐ ☐ Click or tap here to enter text.

Accommodation 
(ISO17025 S6.3.4)

Does the facility have a Visitors Register (Form PFS 18) to 
record access to operational areas?

☐ ☐ ☐ Click or tap here to enter text.

Are visitors to the facility, including cleaners and contractors, 
signing the Visitors Register?

☐ ☐ ☐ Click or tap here to enter text.

Case Review (ISO 17025 S7.7.1)

Admin Reviews
PFS 100 S13.8

Is the Admin Review Audit list for the unit 
at an acceptable level? 
(See FR/Unit Work List/Compliance Audit/Admin 
Review Audit)

☐ ☐ ☐ Click or tap here to enter text.

Have requests to correct problems 
identified been acted on within a 
reasonable timeframe?
(See FR/Unit Work List/Default Worklist)

☐ ☐ ☐ Click or tap here to enter text.

Tech Reviews
PFS 100 S13.5

Are Major Crime Tech reviews at an 
acceptable level? 
(FR/ Unit Work List/ Compliance Audit/ 
Major Crime Tech Reviews)

☐ ☐ ☐ Click or tap here to enter text.
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QMS 06 v45 05/22 Click or tap to enter a date.  Click or tap here to enter text. Page 3 of 13

Details Yes No NA Comments

Have all latent fingerprints been submitted 
to the FPB? (See FR/Unit Work List/Compliance 
Audit/Latent Print Audit)

☐ ☐ ☐ Click or tap here to enter text.

Does the unit/facility have a system for 
tracking statement requests?

☐ ☐ ☐ Click or tap here to enter text.Statements
ISO 17025 S7.8
PFS 100 S13.7
PFS 100 S11 Are statement requests being completed 

within a reasonable timeframe?
(See FR/ Unit Work List/ Compliance Audit/ 
Statement Review Audit if this system is used)

☐ ☐ ☐ Click or tap here to enter text.

QPRIME All Unit and Individual tasks acted on 
within a reasonable timeframe?  

☐ ☐ ☐ Click or tap here to enter text.

Training

Provisional 
Authorisations

Have provisionally authorised staff (e.g. 
Cannabis) been supervised during 
examinations when required?

☐ ☐ ☐ Click or tap here to enter text.

FR Training Records include electronic 
copies of awards relevant to 
authorisations? (e.g. degrees, diplomas, 
certificates, internal training, etc.)

☐ ☐ ☐ Click or tap here to enter text.Training Records

FR Training Records completed and signed 
off by a competent person?

☐ ☐ ☐ Click or tap here to enter text.
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FACILITY AUDIT CHECKLIST
Forensic Services Group

QMS 06 v45 05/22 Click or tap to enter a date.  Click or tap here to enter text. Page 4 of 13

Details Yes No NA Comments

Exhibits
(ISO 17025 S7.4, PFS 100 S10)
Ensure a reasonable sample of the downloaded data is reviewed – where a consistent pattern is identified, a smaller sample is required.

Selection of at least 4 exhibits physically 
located in facility each has current location 
reflected accurately in QPRIME?
(Record Forensic Exhibit Number for each 
exhibit in ‘Comments’ field)

☐ ☐ ☐ Click or tap here to enter text.

Selection of at least 4 exhibits located in 
facility electronically in QPRIME are each 
physically located in the correct location 
(different exhibits from previous 
question), confirming accuracy of the 
QPRIME record.
(Record Forensic Exhibit Number for each 
exhibit in ‘Comments’ field)

☐ ☐ ☐ Click or tap here to enter text.

Does inspection of the 8 or more exhibits 
listed in the ‘Comments’ field (previous 2 
questions) confirm that each is packaged, 
sealed (signed & dated) & labelled 
appropriately?

☐ ☐ ☐ Click or tap here to enter text.

Exhibits returned to their original property 
point once examinations completed? 

☐ ☐ ☐ Click or tap here to enter text.

Are all exhibits stored in a designated 
secure storage area when not under 
examination?

☐ ☐ ☐ Click or tap here to enter text.

Property

On QPRIME, Open the 
Unit details page and 
click on Storage Location 
Groups to see the 
property points 
associated with the unit.

As part of the audit of 
the facility, ensure an 
Exhibit Audit Checklist Have all biological exhibits been triaged?

Check the DNA Exhibit Audit in Compliance Audits.  ☐ ☐ ☐ Click or tap here to enter text.
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QMS 06 v45 05/22 Click or tap to enter a date.  Click or tap here to enter text. Page 5 of 13

Details Yes No NA Comments

(Form QMS 05) is 
completed for at least 4 
exhibits.  Exhibits 
inspected during QPRIME 
checks may also be used 
for this purpose.

Has at least one Exhibit Audit Checklist 
(Form QMS 05) been completed in relation 
to at least 4 exhibits located in the 
facility?  (If not, please provide an 
explanation in ‘Comments’ field)

☐ ☐ ☐ Click or tap here to enter text.

Work Health and Safety
(PFS 105)

ChemGold FFX manifest updated with current chemicals? ☐ ☐ ☐ Click or tap here to enter text.

Supplies
(ISO 17025 S6.6, PFS 100 S8)

Are Supply Inspection Records completed for all relevant items?
(PFS100 – Quality Manual S8) ☐ ☐ ☐ Click or tap here to enter text.

Are the batch/lot numbers and expiry dates for reagents and 
forensic consumables recorded on the FR?

☐ ☐ ☐ Click or tap here to enter text.

Are all reagents/chemicals and consumables within expiration 
date? (e.g. Combur strips, HemaTrace kits, respirator filters 
etc.)

☐ ☐ ☐ Click or tap here to enter text.

Are consumables protected from contamination (e.g. DNA kits, 
arson tins sealed, cotton wool sealed in tins or cryovac bags)?

☐ ☐ ☐ Click or tap here to enter text.

Are prepared chemicals labelled with an approved label?  Labels 
legible and any changes initialled and dated?

☐ ☐ ☐ Click or tap here to enter text.

Are all chemicals stored appropriately?
(e.g. Combur strips not stored in vehicle, flammables etc.)

☐ ☐ ☐ Click or tap here to enter text.
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QMS 06 v45 05/22 Click or tap to enter a date.  Click or tap here to enter text. Page 6 of 13

Details Yes No NA Comments

Equipment
(ISO 17025 S6.4)

A check of 3 items of portable equipment 
listed in the facility’s FR Equipment Register 
locates each item?  
(Record Equipment Number for each item 
of equipment inspected in ‘Comments’ field)

☐ ☐ ☐ Click or tap here to enter text.

Old/redundant equipment disposed of and 
removed from the equipment list?

☐ ☐ ☐ Click or tap here to enter text.

Equipment 
Register

Equipment records include equipment & 
software/firmware versions used for testing 
&/or calibration, & which are significant to 
the result, & updates including date of 
installation?

☐ ☐ ☐ Click or tap here to enter text.

Are all keys uniquely identified and details 
of their location recorded on the FR 
Equipment Register?

☐ ☐ ☐ Click or tap here to enter text.Keys
Check new staff to 
ensure that their 
details and key 
numbers have been 
recorded.

Key/s issued matches staff on the roster? ☐ ☐ ☐ Click or tap here to enter text.

Calibrations / 
Servicing etc.

Have the following items been calibrated/serviced/checked as required?
PFS 100 S8.4, NATA General Equipment Table – Calibration and Checking Intervals.

Calibrated every 3 years, recorded in the 
FR Equipment Register Service History 
including attached copy of NATA endorsed 
Certificate or Report?  (NATA logo on report)

☐ ☐ ☐ Click or tap here to enter text.Balances / Scales
PFS 134

Annual NATA Service for portable balances, 
recorded in the FR Equipment Register 
Service History including attached copy of 
Certificate or Report?

☐ ☐ ☐ Click or tap here to enter text.
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Forensic Services Group

QMS 06 v45 05/22 Click or tap to enter a date.  Click or tap here to enter text. Page 7 of 13

Details Yes No NA Comments

Single Point Checks conducted monthly & 
balance passes check?
Locate most recent Single Point Check in Service 
History, open attached PFS 02, ensure Result states 
“Acceptable”, ensure checks performed monthly

☐ ☐ ☐ Click or tap here to enter text.

Repeatability Checks conducted 6-monthly 
& balance passes check?
Locate most recent Repeatability Check in Service 
History, open attached PFS 02, ensure Result states 
“Acceptable”, ensure checks performed 6-monthly

☐ ☐ ☐ Click or tap here to enter text.

Passed 6-month limit of performance 
check?
Locate most recent Repeatability Check in Service 
History, open attached PFS 02, ensure numerical result 
against UCLoP is less than 0.5 (red font appears if 
UCLoP is not less than 0.5)

☐ ☐ ☐ Click or tap here to enter text.

Test Masses Calibrated as required?
Locate test masses in FR Equipment Register (Serial 
numbers listed in PFS 02 for balance), Calibrated as 
required (every 3 years for stainless steel or nickel 
chromium alloy, or 2 years for other alloy or iron), 
entry in Service History with copy of Calibration Report 
attached

☐ ☐ ☐ Click or tap here to enter text.

Standard Deviation relates to the closest 
test mass?
Locate most recent NATA Calibration Report for 
balance (attached to Service History), check Standard 
Deviation of Reading & ensure figure utilised as 
Standard Deviation in PFS 02 is for mass closest to 
test mass

☐ ☐ ☐ Click or tap here to enter text.

Cyanoacrylate 
Fuming Chamber

Serviced every 12 months, recorded in the 
FR Equipment Register Service History 
including attached copy of Certificate or 
Report?

☐ ☐ ☐ Click or tap here to enter text.

QPS.0051.0099.0007



FACILITY AUDIT CHECKLIST
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QMS 06 v45 05/22 Click or tap to enter a date.  Click or tap here to enter text. Page 8 of 13

Details Yes No NA Comments

Serviced every 12 months, recorded in the 
FR Equipment Register Service History 
including attached copy of Certificate or 
Report?

☐ ☐ ☐ Click or tap here to enter text.

Drying cabinet/s cleaned after each use, & 
the cleaning recorded in the FR Service 
History?

☐ ☐ ☐ Click or tap here to enter text.

Drying cabinet/s environmentally sampled 
at the end of each month where it has been 
used, & the sampling recorded in the FR 
Service History?

☐ ☐ ☐ Click or tap here to enter text.

Drying Cabinet/s
(CSE 101 S3 & S11)

Drying cabinet/s protected from 
contamination and sealed when not being 
used?

☐ ☐ ☐ Click or tap here to enter text.

Used 
(month)

Env 
Sample

Deep 
Cleaned

Comment

Click or 
tap here 
to enter 
text.

Click or 
tap here 
to enter 
text.

Click or 
tap here 
to enter 
text.

Has the DNA examination area been deep 
cleaned and environmentally sampled at 
the end of each month where it has been 
used?  (Check Service History and Case History – for 
each Case History entry there should be a Clean & 
Environment Sample for that month recorded in the 
Service History)

☐ ☐ ☐

Click or 
tap here 
to enter 
text.

Click or 
tap here 
to enter 
text.

Click or 
tap here 
to enter 
text.

Click or tap here to enter 
text.

DNA Examination 
Areas 
(Bench / 
Laboratory / 
Laminar Flow 
Cabinet)
(CSE 101 S3 & S11)

Is the DNA examination area protected 
from contamination & sealed when not 
being used?

☐ ☐ ☐ Click or 
tap here 
to enter 
text.

Click or 
tap here 
to enter 
text.

Click or 
tap here 
to enter 
text.

Click or tap here to enter 
text.
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QMS 06 v45 05/22 Click or tap to enter a date.  Click or tap here to enter text. Page 9 of 13

Details Yes No NA Comments

Where applicable, has the DNA Laboratory 
&/or Laminar Flow Cabinet been NATA 
Serviced every 12 months, recorded in the 
FR Equipment Register Service History 
including attached copy of Certificate or 
Report? 

☐ ☐ ☐ Click or 
tap here 
to enter 
text.

Click or 
tap here 
to enter 
text.

Click or 
tap here 
to enter 
text.

Click or tap here to enter 
text.

Are bench cleaning solutions within date? 
(0.5% Sodium Hypochlorite and 1% F10SC)

☐ ☐ ☐ Click or 
tap here 
to enter 
text.

Click or 
tap here 
to enter 
text.

Click or 
tap here 
to enter 
text.

Click or tap here to enter 
text.

Fume hood NATA Serviced every six months, recorded 
in the FR Equipment Register Service 
History including attached copy of 
Certificate or Report?

☐ ☐ ☐ Click or tap here to enter text.

Thermometers
(PFS 124)

Have all glass & infrared thermometers, 
data loggers & i-buttons been checked & 
calibrated as outlined in PFS 124, recorded 
in the FR Equipment Register Service 
History including attached copy of 
Certificate or Report if applicable?

☐ ☐ ☐ Click or tap here to enter text.

Serviced every 3 months, recorded in the 
FR Equipment Register Service History 
including attached copy of Certificate or 
Report?

☐ ☐ ☐ Click or tap here to enter text.Vehicle Hoist
(PFS105)

Has a major inspection been performed 
after 10 years of use, recorded in the FR 
Equipment Register Service History 
including attached copy of Certificate or 
Report?

☐ ☐ ☐ Click or tap here to enter text.
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QMS 06 v45 05/22 Click or tap to enter a date.  Click or tap here to enter text. Page 10 of 13

Details Yes No NA Comments

Other Calibrated 
Equipment
(e.g. Callipers, 
Chromatograph, 
Chronograph, etc)

Click or tap here to enter text. ☐ ☐ ☐ Click or tap here to enter text.

Are all reagents/chemicals & consumables 
stored & labelled correctly in vehicles?
(cotton wool, plastic bags, arson tins protected from 
contamination)

☐ ☐ ☐ Click or tap here to enter text.Vehicle 
Management

Are they all within their expiration?
(check safety equipment, masks, safety helmets, 
sunscreen, kits, swabs etc.)

☐ ☐ ☐ Click or tap here to enter text.
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QMS 06 v45 05/22 Click or tap to enter a date.  Click or tap here to enter text. Page 11 of 13

1. Corrective Actions / Improvement Actions – Previous 12 Months 
      (Go to Forensic Register ‘Reference’ section, ‘Quality Mgmt’ tab, search under relevant ‘Unit Code’ using ‘Date Range’ of last 12 months)

CA / IA Number & Description
Brief details of Issue

Action 
Started

Finalised Outcome 
Effective

Comments

Examples:
1.  CA 21/123 – Contemporaneous notes
2.  IA 21/456 – Signature register

Yes
Yes

Yes
Yes

Yes
Yes

Sgt Jones ensuring notes recorded at scene.
New staff member Con Smith has been added to register.

Click or tap here to enter text. Click or 
tap here 
to enter 

text.

Click or 
tap here 
to enter 

text.

Click or tap 
here to 

enter text.

Click or tap here to enter text.

Click or tap here to enter text. Click or 
tap here 
to enter 

text.

Click or 
tap here 
to enter 

text.

Click or tap 
here to 

enter text.

Click or tap here to enter text.

Click or tap here to enter text. Click or 
tap here 
to enter 

text.

Click or 
tap here 
to enter 

text.

Click or tap 
here to 

enter text.

Click or tap here to enter text.

Click or tap here to enter text. Click or 
tap here 
to enter 

text.

Click or 
tap here 
to enter 

text.

Click or tap 
here to 

enter text.

Click or tap here to enter text.

Click or tap here to enter text. Click or 
tap here 
to enter 

text.

Click or 
tap here 
to enter 

text.

Click or tap 
here to 

enter text.

Click or tap here to enter text.
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QMS 06 v45 05/22 Click or tap to enter a date.  Click or tap here to enter text. Page 12 of 13

2. Issues Identified During Current Audit 
     (Use dot points to list issues identified during audit of facility, case files &/or exhibits which may require a CA or IA to be initiated)

Issue Identified CA / IA Number

Facility

 Click or tap here to enter text.
 Click or tap here to enter text.
 Click or tap here to enter text.

Click or tap here 
to enter text.

Case Files

 Click or tap here to enter text.
 Click or tap here to enter text.
 Click or tap here to enter text.

Click or tap here 
to enter text.

Exhibits

 Click or tap here to enter text.
 Click or tap here to enter text.
 Click or tap here to enter text.

 

Click or tap here 
to enter text.

Other

 Click or tap here to enter text.
 Click or tap here to enter text.
 Click or tap here to enter text.

Click or tap here 
to enter text.
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Case File Audit Checklist – Scientific Section
Quality Management Section QMS 07 v14 02/21

Date       Auditor       Officer       Facility      

FR Number       Job 
Type       Tech 

Reviewed
☐ Yes
☐ No

Notes Yes No NA Comments

Sufficient and satisfactory notes which do not 
contain assumptions or bias ☐ ☐ ☐

All positive identifications and eliminations 
verified by an independent examiner ☐ ☐ ☐

Relevant checkboxes ticked in FR 
Examination Summary ☐ ☐ ☐

Photos

Sufficient and satisfactory photos ☐ ☐ ☐

Correct camera settings ☐ ☐ ☐

Photos of exhibits (if required) ☐ ☐ ☐

Photo of CSE (signed & dated seal, barcode) ☐ ☐ ☐

Exhibits

FR Desc. & Located fields correct ☐ ☐ ☐

Qual. check/delivery movement on FR ☐ ☐ ☐

Exhibit continuity maintained ☐ ☐ ☐

Statement

Content satisfactory ☐ ☐ ☐

Peer & tech reviewed satisfactorily ☐ ☐ ☐

PDF on QPRIME & doc/PDF on FR ☐ ☐ ☐

Qualifications in statement match Training 
Record ☐ ☐ ☐

Photos & exhibits described adequately ☐ ☐ ☐

Hardcopy Files

File cover & activity record complete ☐ ☐ ☐

All records included & are correct versions ☐ ☐ ☐

Doc. sleeves/bags marked with contents ☐ ☐ ☐

FR no., initials & page number on each page ☐ ☐ ☐
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Case File Audit Checklist – Scenes of Crime
Quality Management Section QMS 09 v3 02/21

Date       Auditor       Officer       Facility      

FR Number       Job 
Type FP ☐ DNA ☐ Other Tech 

Reviewed
☐ Yes
☐ No

Notes Yes No NA Comments

Sufficient and satisfactory notes which do not 
contain assumptions or bias ☐ ☐ ☐

Relevant checkboxes ticked in FR 
Examination Summary ☐ ☐ ☐

Photos

Sufficient photos ☐ ☐ ☐

Correct camera settings ☐ ☐ ☐

Photo/s of exhibit/s ☐ ☐ ☐

Photo of CSE (signed & dated seal, barcode) ☐ ☐ ☐

Exhibits

FR Desc. & Located fields correct ☐ ☐ ☐

Qual. check/delivery movement on FR ☐ ☐ ☐

Exhibit continuity maintained ☐ ☐ ☐

No abbreviations in Fingerprint descriptions ☐ ☐ ☐

Statement

Content satisfactory ☐ ☐ ☐

Peer & tech reviewed satisfactorily ☐ ☐ ☐

PDF on QPRIME & doc/PDF on FR ☐ ☐ ☐

Qualifications referred to in Statement 
recorded in Personnel Training Record ☐ ☐ ☐

Photos & exhibits described adequately ☐ ☐ ☐

Hardcopy Files

File cover & activity record complete ☐ ☐ ☐

All records included & are correct versions ☐ ☐ ☐

Doc. sleeves/bags marked with contents ☐ ☐ ☐

FR no., initials & page number on each page ☐ ☐ ☐
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Case File Audit Checklist – Scenes of Crime
Quality Management Section QMS 09 v3 02/21

Date      Auditor      Officer      Facility      

FR Number       Job 
Type FP ☐ DNA ☐ Other       Tech 

Reviewed
☐ Yes
☐No

Notes  Yes No NA Comment

Sufficient and satisfactory notes which do not 
contain assumptions or bias ☐ ☐ ☐

Relevant checkboxes ticked in FR 
Examination Summary ☐ ☐ ☐

Photos

Sufficient photos ☐ ☐ ☐

Correct camera settings ☐ ☐ ☐

Photo/s of exhibit/s ☐ ☐ ☐

Photo of CSE (signed & dated seal, barcode) ☐ ☐ ☐

Exhibits

FR Desc. & Located fields correct ☐ ☐ ☐

Qual. check/delivery movement on FR ☐ ☐ ☐

Exhibit continuity maintained ☐ ☐ ☐

No abbreviations in Fingerprint descriptions ☐ ☐ ☐

Statement

Content satisfactory ☐ ☐ ☐

Peer & tech reviewed satisfactorily ☐ ☐ ☐

Qualifications referred to in Statement 
recorded in Personnel Training Record ☐ ☐ ☐

PDF on QPRIME & doc/PDF on FR ☐ ☐ ☐

Photos & exhibits described adequately ☐ ☐ ☐

Hardcopy Files

File cover & activity record complete ☐ ☐ ☐

All records included & are correct versions ☐ ☐ ☐

Doc. sleeves/bags marked with contents ☐ ☐ ☐

FR no., initials & page number on each page ☐ ☐ ☐
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Notice 2022/00051 (Item 4) – seeks: Any aggregate data or statistics kept by the FSG 

about ‘quality control flags’ (or similarly named communications) sent by QHFSS to the 

QPS since 2010, including, but not limited to, the number of flags sent and the kinds of 

matters raised in the flags. 

In response to the above I, , of Forensic Services Group, Queensland 

Police Service, advise as follows: 

Quality Control Flags: Contamination 

1. As the Inspector Biometrics, I am responsible for monitoring information in relation to 

incidents where forensic officers capture their own DNA within a sample.  I am notified 

of this event by an Intelligence Report received from QHFSS.  A ‘quality flag’ is also 

recorded by QHFSS on the FR on the relevant exhibit record. 

2. Regardless of the care taken and PPE worn by forensic officers, inadvertent capture of 

one’s own DNA when taking a sample may occur.   

3. The QPS has a staff DNA elimination database that includes the profiles of all forensic 

officers. The elimination database is something that FSG staff volunteered to participate 

in to prevent sampler contamination from being incorrectly reported as an unknown 

suspect.  

4. The elimination database allows FSG to detect and filter results from sampler 

contamination being loaded to NCIDD.  When QHFSS advises of a hit on the 

elimination database, I undertake a review of the matter to determine if the profile 

should or should not be loaded to NCIDD.   

5. As far as I am aware, most police jurisdictions, both nationally and internationally, do 

not have this important quality control mechanism in place.  The fact that the QPS has 

this in place is highly beneficial as we otherwise would not know if / when FSG staff 

inadvertently contaminate a sample.   

6. Over the past 12 months this occurred approximately once in every 1000 samples 

collected (approximately 0.1%).  I could only find very limited published data in 

relation to examiner contamination rates. A study undertaken in Austria indicated a 

contamination rate up to 0.66% of samples collected in the Salzburg and Upper Austria 

regions (Pickrahn, I., et.al., 2015).  I believe our relatively low rate of sampler 

contamination is indicative of the sound anti-contamination practises adopted. 
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7. All members on the staff elimination database provided their DNA under the limited 

purpose volunteer provisions of the Police Powers and Responsibilities Act 2000.  The 

limited purpose consent is as follows: 

(a) “By signing this form, I consent to the taking of a sample for DNA analysis and 

I consent to the results of the DNA Analysis being: 

(i) Loaded and retained on the QPS DNA Elimination Data Base; and  

(ii) Compared with all UNKNOWN profiles obtained from crime scene 

samples analysed in Queensland, from this date until the termination of 

my employment with the QPS, to exclude my DNA profile from any 

unknown crime scene profiles and to prevent my DNA profile from 

being loaded to CRIMTRAC NCIDD as part of any UNKNOWN crime 

scene profile;” 

8. Given the limited purpose for which the samples were provided, I do not maintain 

statistics on staff contamination for quality assurance purposes. To do so would be 

outside the scope of the consent given.  As participation in this important quality control 

measure is voluntary, there is a risk that staff may elect to no longer participate if the 

detection of sampler contamination was viewed negatively or used for a secondary 

purpose not expressly contemplated or agreed to by the participants. 

9. QPS has been requested to provide data or statistics relating to ‘quality control flags’. I 

understand this may be intended to include instances of contamination. Whilst I do not 

ordinarily collect or maintain such statistics, I have collated some information 

specifically for the assistance of this Commission of Inquiry regarding the frequency of 

sampler contamination detection each calendar year.   

10. The table below provides information on the number of crime scene samples submitted 

each year from 2010 to 2022 and the frequency with which forensic officers captured 

their own DNA within a sample each year.    

11. In providing this information to the Commission I would respectfully seek to reiterate 

that participation is voluntary.  Consequently, were adverse comments or findings to be 

made in relation to the fact, or rate, of contamination, it is possible that consent to 

inclusion in the database may be withdrawn. This would leave QPS unable to detect 

and prevent the unnecessary uploading of profiles to NCIDD.  
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Quality Control Flags: Other 

12. In so far as other ‘Quality Control Flags’ are concerned, the only category on which 

QPS collates statistics is retracted results. These fall within the scope of Items 3 and 7 

of this Notice (and are provided in response to Item 7). Whilst aggregate data or 

statistics are not kept in relation to such things, other matters that have been (and may 

be) raised in ‘quality control flags’ include: 

(a) Mix up of samples in the laboratory.  

(b) Spillage of samples. 

(c) Instrumental malfunctions. 

Examples of which were produced in response to Item 7 of Notice 2022/00013.  

References: 

Pickrahn, I., et.al. , 2015, Contamination when collecting trace evidence—An issue more 

relevant than ever?, ScienceDirect   

 

Year 

Number of samples 
submitted 

# Exhibits confirmed 
as a Quality Control 
Failure 

2010 24775 48 

2011 23423 37 

2012 24505 27 

2013 22472 29 

2014 21106 48 

2015 19476 46 

2016 20600 52 

2017 25415 56 

2018 28706 33 

2019 27416 23 

2020 28163 45 

2021 29739 32 

2022 17536 8 
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ABOUT AUSTRALIAN INDUSTRY STANDARDS  
Australian Industry Standards (AIS) provides high-quality, professional secretariat services to eleven 
Industry Reference Committees (IRCs), in our role as a Skills Service Organisation (SSO).  

The eleven allocated IRCs incorporate Gas, Electricity, Electrotechnology, Corrections, Public Safety 
(including Police, Fire Services, Defence), Water, Aviation, Rail, Maritime and Transport and Logistics 
industries. AIS supports these important industry sectors using our world-class in-house capability 
and capacity in technical writing, quality assurance, project management and industry engagement 
in the production of Training Packages.  

AIS was established in early 2016, 20 years after its predecessor the Transport and Logistics 
Industry Skills Council (TLISC) was established in 1996. More information about AIS can be found at 
www.australianindustrystandards.org.au   

• We support industry growth and productivity through our modern innovative approach to 
establishing skills standards. 

• We provide high-quality, professional secretariat services to help our allocated IRCs develop the 
skills that industry needs. 

• We partner with industry to shape the workforce of the future. 

OVERVIEW INFORMATION 
This Companion Volume Implementation Guide (CVIG) is designed to assist assessors, trainers, 
Registered Training Organisations (RTOs) and enterprises in delivering the POL Police Training 
Package. It provides advice about the structure of the Training Package; its key features and useful 
links to more detailed information on a range of related topics. 

VERSION CONTROL AND MODIFICATION HISTORY 

Training Packages are dynamic documents and are amended periodically to reflect the latest 
industry practices. Training Packages are version controlled so it is essential that the latest release 
is always used.  

In the version control and modification history table below, the latest information is provided first. 

Version 
Number 

Release 
Date 

 
Comments 

6.0 20 Jul 2022 This is the sixth release of the POL Police Training Package and 
includes the following revised Qualification: 

• POL62422 Advanced Diploma of Surveillance 

7 revised Not for Public Access (NFPA) Units of Competency  

Minor change to 1 NFPA Unit of Competency 

• These units are restricted Police Units of Competency. Content of 
restricted Police Units of Competency and their associated 
Qualifications are not made available for public access or 

QPS.0078.0006.0004
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Version 
Number 

Release 
Date 

 
Comments 

published on the national register. 

5.0 21 Sep 2021 This is the fifth release of the POL Police Training Package and 
includes the following revised Qualifications: 

• POL58121 Diploma of Police Search and Rescue Coordination 
(Marine/Land) 

• POL60121 Advanced Diploma of Police Close Personal Protection 

• POL60421 Advanced Diploma of Police Search and Rescue 
Management 

• POL60521 Advanced Diploma of Police Witness Protection 

9 revised Not for Public Access (NFPA) Units of Competency 

• These units are restricted Police units of competency.  Content of 
restricted Police units and their associated qualifications are not 
made available for public access or published on the national 
register. 

9 revised Search and Rescue Units of Competency: 

• POLSAR011 Conclude police search and rescue operations  

• POLSAR012 Coordinate police search and rescue operations 

• POLSAR013 Manage and evaluate search and rescue exercises 

• POLSAR014 Manage resources for police search and rescue 
operations 

• POLSAR015 Manage search and rescue media requirements 

• POLSAR016 Manage search and rescue operations 

• POLSAR017 Undertake initial search and rescue actions 

• POLSAR018 Undertake land search and rescue duties 

• POLSAR019 Undertake marine search and rescue duties 

Minor change to 1 Search and Rescue Unit of Competency: 

• POLSAR007 Assess search and rescue requirements 

QPS.0078.0006.0005
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Version 
Number 

Release 
Date 

 
Comments 

4.0 18 Dec 2020 This is the fourth release of the POL Police Training Package and 
includes the development of two new Qualifications: 

• POL50120 Diploma of Crash Investigations 

• POL60120 Advanced Diploma of Crash Analysis  

The development of 10 new Units of Competency: 

• POLINV016 Analyse complex factors involved in crash incidents 

• POLINV017 Analyse crashes involving heavy vehicles 

• POLINV018 Analyse crashes involving motorcycles 

• POLINV019 Analyse crashes involving pedestrians and bicycles 

• POLINV020 Collate and review crash investigation evidence 

• POLINV021 Critically analyse complex crash incident evidence 

• POLINV022 Develop and present crash findings 

• POLINV023 Examine a crash incident 

• POLINV024 Manage quality of crash analysis 

• POLINV025 Present evidence of complex crash incidents 

   3.0 24 July 2019 This is the third release of the POL Police Training Package and 
includes the following revised Qualifications: 

• POL50119 Diploma of Police Intelligence Practice 

• POL60219 Advanced Diploma of Police Intelligence Operations 

• POL60319 Advanced Diploma of Police Negotiation 

Includes one new Qualification: 

• POL80119 Graduate Certificate of Police Investigation  

9 revised NFPA Units of Competency: 

• These units are restricted Police units of competency.  Content of 
restricted Police units and their associated qualifications are not 
made available for public access or published on the national 
register. 

 12 revised Units of Competency: 

• POLGEN012 Manage risk within a policing context 

• POLINV012 Coordinate multi-agency investigations 

• POLINV013 Lead major investigations 

• POLINV014 Conduct jurisdictional review of policing practices 

• POLINV015 Manage complex investigations 

• POLCOV044 Plan for intelligence activities 

QPS.0078.0006.0006
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Version 
Number 

Release 
Date 

 
Comments 

• POLCOV047 Liaise with clients and stakeholders for intelligence 
purposes 

• POLCOV048 Manage intelligence briefings or presentations 

• POLCOV049 Provide intelligence support to policing responses 

• POLCOV051 Manage threat assessments and risk reporting in a 
policing environment 

• POLGEN035 Conduct briefings and debriefings in a policing 
environment 

• POLGEN036 Work collaboratively in a team environment 

Not going forward Skill Sets: 

• POLSS00001 Advanced Police Investigation 

Qualification updates 

The below qualifications had major releases due to core units 
being recoded: 

• POL31115 Certificate III in Aboriginal community Policing updated 
to POL30119 Certificate III in Aboriginal community Policing 

• POL41115 Certificate IV in Aboriginal Community Policing updated 
to POL40119 Certificate IV in Aboriginal Community Policing 

• POL62615 Advanced Diploma of Police Close Personal Protection 
updated to POL60119 Advanced Diploma of Police Close Personal 
Protection 

• POL68115 Advanced Diploma of Police Search and Rescue 
Management updated to POL60419 Advanced Diploma of Police 
Search and Rescue Management 

• POL62315 Advanced Diploma of Police Witness Protection 
updated to POL60519 Advanced Diploma of Police Witness 
Protection 

Skill Sets 

 POLSS00002 Police Intelligence (team leader) had a minor release due to 
core units being recoded. 

2.0 2018 This is the second release of this Training Package and includes 
revisions to following qualifications: 

• POL50118 Diploma of Policing 
• POL60118 Advanced Diploma of Police Supervision 
• POL65115 Advanced Diploma of Police Investigation 

Includes one new qualification transitioned from PUA12 Public Safety 
Training Package Release 2.1: 

QPS.0078.0006.0007
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Version 
Number 

Release 
Date 

 
Comments 

• POL50218 Diploma of Police Bomb Technical Response 
Revisions to 13 units of competency. 

IRC Minor Change to 7 units of competency. 

1.0 Monday 19 

October 2015 

This is the first release of the POL Police Training Package. 

Replaces Police material previously contained in PUA12 Public Safety 
Training Package Release 2.1 
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TRAINING PACKAGES, THE AUSTRALIAN QUALIFICATIONS FRAMEWORK 
AND COMPETENCY STANDARDS 

Training Packages 

Training Packages: 

• Specify the Qualifications determined by industry groups and when required, by regulatory 
requirements to be most relevant for employment within the industry 

• Are developed by the relevant national IRCs in consultation with a range of stakeholders 
• Are recommended to the Australian Industry and Skills Committee (AISC) for endorsement by 

the Council of Australian Governments (COAG) Industry and Skills Council 
• Enable nationally recognised Qualifications to be awarded through direct assessment of 

workplace competencies 
• Encourage the development and delivery of flexible training to suit individual needs and 

industry requirements 
• Support learning, training and assessment in a work-related environment, leading to verifiable 

workplace outcomes. 

The title of each endorsed Training Package is unique and relates to the broad industry coverage of 
the Training Package.  

Each Training Package has a unique national code assigned when the Training Package is endorsed, 
for example TLI.  

Training and assessment using Training Packages must be conducted by a Registered Training 
Organisation (RTO) that has the Qualification/s or specific unit/s of competency on its scope of 
registration. 

New Standards for Registered Training Organisations (RTOs) 2015 came into effect on 1 April 2015 and 
are located on the Australian Government ComLaw website. 

Information about these standards can be found at the:  

• Department of Education, Skills and Employment 
• Australian Skills Quality Authority 

Standards for Training Packages apply to the design and development of Training Packages for 
endorsement by the authorising body. 

Information about these current standards, including applicable templates, can be found at the 
Department of Education Skills and Employment website (https://www.dese.gov.au/training-
packages). 

These templates describe mandatory and optional information that applies to Units of Competency, 
assessment requirements and Qualifications. 
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Vocationally Competent Police Trainers and Assessors 

Under the Standards for RTOs, each trainer and assessor is required to have vocational 
competencies at least to the level being delivered and assessed. This does not mean the trainer 
and assessor is required to hold that exact Qualification or any specific Unit of Competency (unless 
this is specified in the Training Package). 

A trainer or assessor that holds previous versions of Police Training Package (or Public Safety 
Training Package) Qualifications or Units of Competency would be considered vocationally 
competent, even if later versions are technically ‘not equivalent’. 

Policing trainers and assessors can demonstrate they have vocational competency through police 
knowledge, skills, experience, police academy training and/or Qualifications. Acceptable forms of 
evidence may include: 

• Demonstrating current operational subject matter experience and be familiar with the 
subject area 

• Demonstrating currency as a trainer or assessor in the subject area 
• Demonstrating training at least to the level being delivered and assessed 
• Have obtained a Qualification at least to the level being delivered and assessed, and 

relevant to the content of the vocation. 

 

Australian Qualifications Framework  

The Australian Qualifications Framework (AQF) provides a comprehensive, nationally consistent 
framework for all Qualifications in post-compulsory education and training in Australia. In the 
Vocational Education and Training (VET) sector the AQF enables national recognition of 
Qualifications and Statements of Attainment. 

The POL Police Training Package Release 6.0 provides details of the Units of Competency that must 
be achieved to award AQF Qualifications.  

The rules around which Units of Competency can be combined to make up a valid AQF 
Qualification are referred to as the packaging rules. The packaging rules must be followed to 
ensure the integrity of nationally recognised Qualifications issued. 

The packaging rules are defined within each Qualification in a Training Package. 

 

Competency Standards  

The broad concept of industry competency is the ability to perform particular tasks and duties to 
the standard of performance expected in the workplace. Competency standards cover all aspects 
of workplace performance and involve: 

• Performing individual tasks 
• Managing a range of different tasks 
• Responding to contingencies or breakdowns  
• Dealing with the responsibilities of the workplace, including working with others.  
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Workplace competency is the ability to apply relevant skills and knowledge consistently over time 
and in the required workplace situations and environments. 

Competency standards are determined by industry to meet industry skill needs and focus on what 
is expected of a competent individual in the workplace. 

  

AUSTRALIAN QUALIFICATIONS FRAMEWORK QUALIFICATIONS, SKILL SETS 
AND UNITS OF COMPETENCY IN THE POL POLICE TRAINING PACKAGE 

Qualifications 

The POL Police Training Package provides details of the Units of Competency that must be achieved 
to award AQF Qualifications.  

The rules around which Units of Competency can be combined to make up a valid AQF 
Qualification are referred to as the packaging rules. The packaging rules must be followed to 
ensure the integrity of nationally recognised Qualifications issued. 

Codes and titles  

There are mandatory conventions specified in the Standards for Training Packages for the titles 
and codes used in Training Packages and their components. 

 

Extract from Standards for Training Packages 

Extract from  Training Package Products Policy 

The title of each endorsed Training Package Qualification is unique. Qualification titles use the 
following sequence: 

• First, the Qualification is identified as either Certificate I, Certificate II, Certificate III, Certificate 
IV, Diploma, Advanced Diploma, Graduate Certificate, or Graduate Diploma  

• This is followed by the words ‘in’ for Certificates I to IV and Graduate Certificate, and ‘of’ for 
Diploma, Advanced Diploma and Graduate Diploma 

• Then, the industry descriptor, for example Warehousing  
• Then, if applicable, the occupational or functional stream in brackets, for example (Track Work) 

Each Qualification has an eight-character code where the:  

First three characters identify the Training Package  
• First number identifies the AQF Qualification level  
• Second and third numbers identify a Qualification’s position in the sequence of Qualifications 

at that AQF Qualification level 
• Fourth and fifth numbers identify the year in which the Qualification was endorsed 

QPS.0078.0006.0011
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For example: POL80119 Graduate Certificate of Police Investigation 

 

AQF Qualifications in the POL Police Training Package 

The following Qualifications are in the POL Police Training Package: 

Code Qualification Title Public Access 

AQF 2   

POL21115 Certificate II in Community Engagement  

AQF 3   

POL31115 Certificate III in Aboriginal Community Policing  

POL31215 Certificate III in Police Liaison  

AQF 4   

POL41115 Certificate IV in Aboriginal Community Policing  

POL41215 Certificate IV in Protective Services  

AQF 5   

POL50118 Diploma of Policing  

POL50119 Diploma of Police Intelligence Practice NFPA 

POL50120   Diploma of Crash Investigation  

POL50218 Diploma of Police Bomb Technical Response NFPA 

POL54115 Diploma of Forensic Investigation NFPA 

POL58121 Diploma of Police Search and Rescue Coordination 
(Marine/Land) 

 

AQF 6   

POL60118 Advanced Diploma of Police Supervision NFPA 

POL60121 Advanced Diploma of Police Close Personal Protection NFPA 

POL60120  Advanced Diploma of Crash Analysis  

POL60219 Advanced Diploma of Police Intelligence Operations NFPA 

POL60319 Advanced Diploma of Police Negotiation NFPA 

POL60421 Advanced Diploma of Police Search and Rescue Management 

POL60521 Advanced Diploma of Police Witness Protection NFPA 

POL62115 Advanced Diploma of Human Source Management NFPA 

POL62422 Advanced Diploma of Surveillance NFPA 

QPS.0078.0006.0012



Companion Volume Implementation Guide 
13 

 

  

Code Qualification Title Public Access 

POL62515 Advanced Diploma of Undercover Operations 
(Operative/Controller) 

NFPA 

POL64115 Advanced Diploma of Forensic Investigation NFPA 

POL65115 Advanced Diploma of Police Investigation  

AQF 8  AQF 8 

POL80115 Graduate Certificate in Police Management  

POL80119 Graduate Certificate of Police Investigation  

POL84115 Graduate Certificate in Forensic Firearm Examination NFPA 

POL84215 Graduate Certificate in Forensic Fingerprint Investigation NFPA 

POL84315 Graduate Certificate in Crime Scene Investigation  

POL87115 Graduate Certificate in Police Prosecution  

 

Skill Sets 

Codes  

Skill Sets are single Units of Competency or combinations of Units of Competency from an 
endorsed Training Package/s that link to a licensing or regulatory requirement or a defined industry 
need. 

Source: Training Package Products Policy 

A Skill Set is awarded with the issuing of a Statement of Attainment. 

Each Skill Set has a code that is automatically issued by training.gov.au (TGA) where the: 

• First three characters identify the Training Package  
• Next two characters indicate that it is a Skill Set  
• Numbers identify the Skill Set’s position in the sequence of Skill Sets 

For example: POLSS00002 Police Intelligence (team leader) Skill Set 
 
Skill Sets in the POL Police Training Package 

The following Skill Sets are in the POL Police Training Package: 

Code Title 

POLSS00002 Police Intelligence (team leader) 

This Skill Set is stand alone and does not lead to a specific policing Qualification. 
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Units of Competency 

Codes and titles 

Units of Competency are nationally agreed statements about the skills and knowledge required for 
effective performance in the workplace. They outline work outcomes as defined by regulatory 
requirements and agreed by industry.  

As such, they identify the skills and knowledge (as outcomes) that contribute to the whole job 
function − they do not describe how to perform a particular role. 

Each Unit of Competency covers a specific work activity, the range of conditions under which the 
activity is conducted and the foundation skills essential to performance. 

The same Unit of Competency (i.e. specific work activity) can be relevant across a range of AQF 
Qualification levels. It is important to check the packaging rules in Qualifications to establish how 
units can apply. 

 

 

 

Extract from Standards for Training Packages 

Extract from Training Package Products Policy 

 

There are mandatory conventions specified in the Standards for Training Packages for the titles and 
codes used in Training Packages and their components.  

The codes are assigned to Units of Competency when the Training Package is endorsed, or when 
new Units of Competency are added to an existing endorsed Training Package. 

Each Unit of Competency has a specific character code where the:  

• First three characters identify the Training Package 
• Next character/s indicates the competency field  
• Numbers identify a unit’s position in the sequence of units in the competency field in the 

Training Package. 
 
For example: POLAUX001 Perform basic administration police duties 
 
Assessment Requirements 

Each Unit of Competency has its own assessment requirements that identify the: 

• Performance evidence 
• Knowledge evidence 
• Assessment conditions 
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The same code is used for the Unit of Competency and its associated assessment requirements. 

 
Units of Competency in the POL Police Training Package 

The following Units of Competency are in the POL Police Training Package: 

Code Title Public 
Access 

POLAUX001 Perform basic administrative police duties  

POLAUX002 Assist police with members of a culturally specific community  

POLAUX003 Participate in community engagement activities  

POLAUX004 Maintain operational safety in a policing environment  

POLAUX005 Promote public order through policing services  

POLAUX006 Administer legislation in a policing environment  

POLAUX007 Support road policing services  

POLAUX008 Facilitate public safety awareness activities  

POLAUX009 Represent policing in community engagement activities  

POLAUX010 Deliver a simple work-based policing initiative  

POLAUX011 Participate in police investigations  

POLAUX012 Contribute to judicial processes  

POLAUX013 Deliver services to local policing area  

POLAUX014 Promote engagement in a policing environment  

POLAUX015 Drive policing vehicles  

POLAUX016 Apply protective service methods  

POLAUX017 Escort persons in a protective service environment  

POLAUX018 Liaise with a culturally specific community  

POLCOV011 Recruit a human source NFPA 

POLCOV012 Control a human source NFPA 

POLCOV013 Maintain operational security for human sources NFPA 
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Code Title Public 
Access 

POLCOV014 Communicate in a covert environment NFPA 

POLCOV015 Manage stress in a covert environment  

POLCOV028 Maintain operational safety in a covert environment NFPA 

POLCOV030 Develop cover stories NFPA 

POLCOV031 Perform undercover negotiations NFPA 

POLCOV032 Use undercover policing technical and specialised equipment NFPA 

POLCOV033 Manage human sources within undercover operation NFPA 

POLCOV034 Deal in a commodity NFPA 

POLCOV035 Prepare and present evidence  

POLCOV036 Prepare reports relating to undercover operations NFPA 

POLCOV037 Plan an undercover operation NFPA 

POLCOV038 Supervise undercover operatives NFPA 

POLCOV042 Assess and report threats and risks NFPA 

POLCOV043 Produce and manage intelligence products NFPA 

POLCOV044 Plan for intelligence activities  

POLCOV045 Manage information in an intelligence environment NFPA 

POLCOV046 Analyse information to develop intelligence NFPA 

POLCOV047 Liaise with clients and stakeholders for intelligence purposes  

POLCOV048 Manage intelligence briefings or presentations  

POLCOV049 Provide intelligence support to policing responses  

POLCOV050 Undertake complex research and analysis in an intelligence 
environment 

NFPA 

POLCOV051 Manage threat assessments and risk reporting in a policing 
environment 

 

POLCOV052 Communicate in a close personal protection environment NFPA 

POLCOV053 Communicate in a witness protection environment NFPA 

POLCOV054 Conduct searches within a protection environment NFPA 
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Code Title Public 
Access 

POLCOV055 Drive close personal protection vehicles NFPA 

POLCOV056 Manage a close personal protection operation NFPA 

POLCOV057 Manage a witness protection operation NFPA 

POLCOV058 Perform close personal protection duties NFPA 

POLCOV059 Perform witness protection duties NFPA 

POLCOV060 Plan a protection operation NFPA 

POLCOV061 Collect and present surveillance information and evidence NFPA 

POLCOV062 Communicate in a surveillance environment NFPA 

POLCOV063 Conduct a surveillance operation NFPA 

POLCOV064 Demonstrate professional policing practice in a surveillance 
environment 

NFPA 

POLCOV065 Perform foot surveillance NFPA 

POLCOV066 Perform mobile surveillance NFPA 

POLCOV067 Perform static surveillance NFPA 

POLEXP001 Select and apply specialist equipment in an explosive devices 
environment 

NFPA 

POLEXP002 Manage search for an explosive device NFPA 

POLEXP003 Manage and maintain safety in an explosive devices 
environment 

NFPA 

POLEXP004 Plan and conduct render safe procedures for explosive devices NFPA 

POLEXP005 Interpret and apply principles of explosive device construction NFPA 

POLEXP006 Analyse and respond to an explosive device incident NFPA 

POLFOR001 Apply specialised forensic science techniques  

POLFOR002 Conduct complex forensic crime and incident scene 
investigations 

 

POLFOR003 Coordinate multi-discipline forensic investigation  

POLFOR004 Develop forensic crime scene expertise  

POLFOR005 Apply fingerprint comparison and identification methodology NFPA 

POLFOR006 Apply advanced fingerprint detection techniques NFPA 
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Code Title Public 
Access 

POLFOR007 Develop fingerprint expertise NFPA 

POLFOR008 Operate fingerprint database systems NFPA 

POLFOR009 Undertake fingerprinting of deceased persons NFPA 

POLFOR010 Undertake examination of firearms, ammunition and 
components 

NFPA 

POLFOR011 Restore serial numbers to firearms, components and 
accessories 

NFPA 

POLFOR012 Examine ammunition components using the comparison 
microscope 

NFPA 

POLFOR013 Attend to and reconstruct shooting scenes NFPA 

POLFOR014 Undertake firearm related tests NFPA 

POLFOR015 Interpret gunshot wounds NFPA 

POLFOR016 Apply core science within a forensic environment and or 
investigation 

NFPA 

POLFOR017 Contribute to and comply with quality systems NFPA 

POLFOR018 Prepare and present specialist forensic evidence or opinion NFPA 

POLFOR019 Record incident scene and evidence NFPA 

POLFOR020 Coordinate forensic evidence analysis NFPA 

POLFOR021 Use and maintain specialist forensic equipment NFPA 

POLFOR022 Manage complex forensic investigations NFPA 

POLFOR023 Maintain a safe forensic working environment  

POLFOR024 Detect, record and collect forensic evidence  

POLFOR025 Process forensic evidence  

POLFOR026 Prepare and present forensic evidence  

POLFOR027 Assess and control incident/crime scene  

POLGEN001 Develop high performing teams within policing  

POLGEN004 Conduct risk management activities in a policing environment  

POLGEN005 Plan policing operations and responses NFPA 

POLGEN006 Supervise policing responses NFPA 
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Code Title Public 
Access 

POLGEN007 Review policing governance and accountability compliance  

POLGEN008 Conduct an appreciation of incident management  

POLGEN009 Contribute to and implement policing strategy and policy  

POLGEN010 Demonstrate high level management capabilities within a 
policing context 

 

POLGEN011 Demonstrate leadership capabilities within a policing context  

POLGEN012 Manage risk within a policing context  

POLGEN013 Demonstrate professional policing practice  

POLGEN014 Minimise hazards in a policing environment  

POLGEN015 Apply media strategies for policing purposes  

POLGEN019 Operate safely within a policing environment  

POLGEN020 Communicate within a policing environment  

POLGEN027 Promote safety and wellbeing within policing  

POLGEN028 Facilitate community and stakeholder engagement for policing 
purposes 

 

POLGEN029 Manage persons in care or custody  

POLGEN030 Provide a policing response  

POLGEN031 Conduct an initial investigation  

POLGEN032 Apply legislation and judicial processes in policing  

POLGEN033 Deliver policing services  

POLGEN034 Deliver road policing services  

POLGEN035 Conduct briefings and debriefings in a policing environment  

POLGEN036 Work collaboratively in a team environment  

POLINV001 Plan police investigations  

POLINV002 Conduct police investigations  

POLINV003 Manage incident scenes  

POLINV009 Manage information within investigations  

QPS.0078.0006.0019



Companion Volume Implementation Guide 
20 

 

  

Code Title Public 
Access 

POLINV010 Confiscate assets  

POLINV011 Conduct investigative interviews  

POLINV012 Coordinate multi-agency investigations  

POLINV013 Lead major investigations  

POLINV014 Conduct jurisdictional review of policing practices  

POLINV015 Manage complex investigations  

POLINV016 Analyse complex factors involved in crash incidents   

POLINV017 Analyse crashes involving heavy vehicles   

POLINV018 Analyse crashes involving motorcycles  

POLINV019 Analyse crashes involving pedestrians and bicycles  

POLINV020 Collate and review crash investigation evidence  

POLINV021 Critically analyse complex crash incident evidence  

POLINV022 Develop and present crash findings  

POLINV023 Examine a crash incident  

POLINV024 Manage quality of crash analysis  

POLINV025 Present evidence on complex crash incidents  

POLNEG005 Use and maintain specialised equipment to support police 
response 

NFPA 

POLNEG006 Perform negotiations NFPA 

POLNEG007 Manage teamwork in a negotiation environment NFPA 

POLNEG008 Communicate in a negotiation environment NFPA 

POLPRO001 Conduct mention duties  

POLPRO002 Conduct pre-hearing mentions  

POLPRO003 Conduct legal research  

POLPRO004 Utilise the Rules of Evidence  

POLPRO005 Conduct hearings  

POLSAR007 Assess search and rescue requirements  
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Code Title Public 
Access 

POLSAR011 Conclude police search and rescue operations  

POLSAR012 Coordinate police search and rescue operations  

POLSAR013 Manage and evaluate search and rescue exercises  

POLSAR014 Manages resources for police search and rescue operations  

POLSAR015 Manage search and rescue media requirements  

POLSAR016 Manage search and rescue operations  

POLSAR017 Undertake initial search and rescue actions  

POLSAR018 Undertake land search and rescue duties  

POLSAR019 Undertake marine search and rescue duties  

 

QUALIFICATION MAPPING INFORMATION 

The Qualification mapping information maps the POL Police Training Package Release 6.0 
Qualifications to Qualifications in the POL Police Training Package Release 5.0. 

Attachment A: Qualification mapping information 

 

SKILL SETS MAPPING INFORMATION 

The Skill Sets information maps the POL Police Training Package Release 6.0 Skill Sets to Skill Sets in 
the POL Police Training Package Release 5.0. 

Attachment B: Skill sets mapping information 

 

UNIT OF COMPETENCY MAPPING INFORMATION 

The Unit of Competency information maps the POL Police Training Package Release 6.0 Units of 
Competency to Units of Competency in the POL Police Training Release 5.0. 

Attachment C: Units of Competency mapping information 

 

PREREQUISITE UNITS OF COMPETENCY 

Code Title 

POLFOR007 Develop finger print expertise 
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∟ POLFOR005 Apply fingerprint comparison/identification methodology 

∟ POLFOR006 Apply advanced fingerprint detection techniques 

∟ POLFOR008 Operate fingerprint database systems 

∟ POLFOR009 Undertake fingerprinting of deceased persons 

 

IMPORTED UNITS AND THEIR PREREQUISITE UNITS 

The POL Police Training Package includes no imported Units of Competency from other Training 
Packages. 

 

CONFIDENTIAL TRAINING PACKAGE PRODUCTS 

The provision of Not for Public Access (NFPA) classification and implementation guidance ensures 
that there is rigor behind the decision to not publish POL Police Training Package materials on the 
National Register of VET, or store associated materials within the national repository system called 
VETNet. 

The NFPA and Controlled Access classification is used when the compromise of the confidentiality of 
information could be expected to cause limited damage to the national interest, organisations or 
individuals through impacts on national security, agency operations or Police operations. Police 
stakeholders will continue to ensure that ongoing policing capabilities are maintained through the 
delivery of national VET training and assessment to their respective departments, agencies and 
jurisdictions. 

In general terms, POL Police Training Package materials that have been assigned a NFPA or 
Controlled Access material classification include: 
• Police capabilities related to the use of individual offensive and defensive tactics, techniques 

and procedures 
• Police capabilities related to the identification, construction and destruction of munitions, 

including explosive ordnance manufacture and disposal 
• Police capabilities related to information gathering, surveillance and reconnaissance operations 
• Police capabilities related to intelligence operations, witness protection and covert surveillance 

planning and management capabilities 
• Police capabilities related to criminal forensics, including the detection and investigation of 

crime 
• Future police capabilities that have been assessed as requiring a NFPA or Controlled Access 

material classification to maintain the ongoing protection of information not otherwise 
specified at time of endorsement, including those where: 

o Access could cause damage to security or public  safety 

o Access could be expected to prejudice conduct of investigations 

o Access could be expected to prejudice the enforcement or proper administration within 
policing 

o Access could reveal operational methodologies 
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o Access could be expected to endanger the life or physical safety of any person. 
Not for Public Access 

The POL Police Training Package Release 6.0 contains material that is NFPA. While this material does 
not contain a security classification, it is considered sensitive and may provide information that 
should be limited to stakeholders on a need to know basis. NFPA material is listed by code and title 
within the POL Police Training Package but is not publicly available on the National Register. 

Individuals or training organisations requesting access to NFPA material are to request access in 
writing to the nominated industry authority, Australian New Zealand Policing Advisory Agency 
(ANZPAA). 

NFPA materials are indicated in the Units of Competency section of this CVIG. 
 
Controlled Access Material 

The POL Police Training Package also contains material that may only be accessed under controlled 
conditions. Individuals or training organisations requesting access for scope of registration 
purposes are to request in writing through the nominated industry authority for access approval. 

 

KEY WORK AND TRAINING REQUIREMENTS IN THE INDUSTRY 

The regional and global nature of Australia’s strategic interests requires Australia’s police agencies 
to operate within a broad set of understandings, gained through intelligence on international as 
well as national trends. Workplace and job design is influenced by these trends, such as 
globalisation and new technologies. 

Previous major natural disasters, such as floods and bushfires, have led to operations that have 
required the skills and cooperation of multiple agencies and services across different segments of 
the police sector. Preparedness with cross-agency standards and protocols in complex areas of 
decisions continues to require in-depth skill and knowledge capacity to address changing, real-time 
situations. 

Australian Industry Standards Public Safety IIRC Skills Forecast 2019 

 

REGULATION AND LICENSING IMPLICATIONS FOR IMPLEMENTATION 

The Units of Competency and Qualifications within the POL Police Training Package do not lead to 
the attainment of industry licenses within any Commonwealth, state or territory jurisdiction. Within 
the POL Police Training Package, there are no identified licensing or regulatory requirements 
identified within Units of Competency. These requirements are addressed through jurisdictional 
policies and procedures and managed through comprehensive internal requirements, as opposed 
to being identified within the Units of Competency themselves. 
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IMPLEMENTATION INFORMATION 
KEY FEATURES OF THE TRAINING PACKAGE AND THE INDUSTRY THAT 
WILL IMPACT ON THE SELECTION OF TRAINING PATHWAYS 

Pathways define a sequence of learning or experience that can be followed to attain competency and 
describe the way in which training and assessment is undertaken in an education or training 
program. They are not mandatory and may vary depending on the Qualification or training 
program, the needs of the individual and the industry.  

The POL Police Training Package is flexible and there are many ways that pathways can be 
constructed to align with individual requirements and business needs. RTOs can work with their 
clients to apply the flexibility available in the packaging rules to ensure ‘fit for purpose outcomes’. 

The AQF provides a comprehensive, nationally consistent framework for Qualifications in compulsory 
post-education and training in Australia. The framework helps to provide consistency in the VET 
sector for all trainees, learners, employers and providers by enabling recognition of Qualifications 
and Statements of Attainment. The framework enables learners to have flexible pathways than can 
cover more than one provider, pathways that are horizontal (across AQF Qualifications at the same 
level) and vertical (between Qualifications at different levels) and eliminates unnecessary and unfair 
barriers to AQF Qualifications. Assessment by any pathway must comply with the assessment 
requirements associated with Police Units of Competency and the Standards for RTOs. 

 

POLICE PROFESSIONALISATION AND TRAINING PATHWAYS 

The Australia New Zealand Council of the Police Profession Strategic Framework (the Framework) is a 
product of the Australia New Zealand Council of Police Professionalisation (ANZCoPP). ANZCoPP is 
comprised of all Australian and New Zealand Police Commissioners as well as the Presidents of the 
New Zealand Police Association and the Police Federation of Australia. ANZCoPP supports the best 
possible police service delivery to communities through professional policing. 

The delivery of quality policing services to communities is challenged by the constantly evolving 
global environment and economic conditions, together with cross-jurisdictional issues associated 
with new and emerging crimes. The changing environment requires policing to be flexible and 
proactive in finding innovative, creative and practical means to deliver jurisdictional and collective 
policing services. 

The Framework supports Australia and New Zealand police in working collaboratively on activities 
that encourage efficient and effective use of policing resources. This requires policing to invest in its 
own future while continuing to deliver a sustainable policing service. 

The Framework: 

• Is ultimately focused on improved community outcomes through a professional police service 

• Is aimed at strengthening the institution of policing across Australia and New Zealand 

• Provides policing with a framework to progress activities that support professional of policing. 
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POL Police Training Package products are aligned to the intent of the Strategy and provide the 
mechanism by which individuals can be recognised within the AQF. Further information on the 
Framework is available from the Australia New Zealand Policing Advisory Agency (ANZPAA). 

 

INDUSTRY SECTORS AND OCCUPATIONAL OUTCOMES OF 
QUALIFICATIONS 

The POL Police Training Package contains 29 Qualifications comprising 156 police-specific Units of 
Competency aligned to occupations across the following sectors: 

• Close Personal Protection 
• Community Policing 
• Crash Investigation and Analysis 
• Crime Scene Investigation 
• Forensic Fingerprint Investigation 
• Forensic Firearm Examination 
• Forensic Investigation 
• Human Source Management 
• Police Bomb Technical Response 
• Police Intelligence Practice 
• Police Investigation 
• Police Liaison 
• Police Management 
• Police Negotiation 
• Police Prosecution 
• Police Supervision 
• Policing 
• Protective Services 
• Search and Rescue 
• Surveillance 
• Undercover Operations 
• Witness Protection 
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Industry Occupations Guide  

Code Qualification Title Job Roles 

AQF 2   

POL21115 Certificate II in Community 
Engagement 

Aboriginal Community Police Officer 

Police Liaison Assistant 

AQF 3   

POL31115 Certificate III in Aboriginal 
Community Policing 

Aboriginal Community Police Officer 

POL31215 Certificate III in Police Liaison Police Liaison Officer 

AQF 4   

POL41115 Certificate IV in Aboriginal 
Community Policing 

Aboriginal Community Police Officer 

POL41215 Certificate IV in Protective Services Protective Services Officer 

AQF 5   

POL50118 Diploma of Policing Police Officer 

POL50218 Diploma of Police Bomb Technical 
Response 

Police Bomb Technical Response Officer 

POL50119 Diploma of Police Intelligence 
Practice 

Police Officer 

POL50120 Diploma of Crash Investigation Crash Investigator 

POL54115 Diploma of Forensic Investigation Forensic Investigator 

POL58121 Diploma of Police Search and 
Rescue Coordination (Marine/Land) 

Police Search and Rescue Coordinator 
Police Officer 

AQF 6   

POL60118 Advanced Diploma of Police 
Supervision 

Police Officer 

POL60121 Advanced Diploma of Police Close 
Personal Protection 

Police Officer 

POL60120 Advanced Diploma of Crash 
Analysis 

Crash Analyst 

POL60219 Advanced Diploma of Police 
Intelligence Operations 

Police Officer 

POL60319 Advanced Diploma of Police 
Negotiation 

Police Officer 

POL60421 Advanced Diploma of Police Search 
and Rescue Management 

Police Search and Rescue Manager 
Police Officer 
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Code Qualification Title Job Roles 

POL60521 Advanced Diploma of Police 
Witness Protection 

Police Officer 

POL62115 Advanced Diploma of Human 
Source Management 

Police Officer 

POL62422 Advanced Diploma of Surveillance Police Officer 

POL62515 Advanced Diploma of Undercover 
Operations (Operative/Controller) 

Police Officer 

POL64115 Advanced Diploma of Forensic 
Investigation 

Forensic Investigator 

POL65115 Advanced Diploma of Police 
Investigation 

Police Detective 

AQF 8   

POL80115 Graduate Certificate in Police 
Management 

Police Officer 

POL80119 Graduate Certificate of Police 
Investigation 

Investigation Coordinator 

POL84115 Graduate Certificate in Forensic 
Firearm Examination 

Forensic Investigator 

POL84215 Graduate Certificate in Forensic 
Fingerprint Investigation 

Forensic Investigator 

POL84315 Graduate Certificate in Crime 
Scene Investigation 

Forensic Investigator 

POL87115 Graduate Certificate in Police 
Prosecution 

Police Officer 

 

QUALIFICATIONS ENTRY REQUIREMENTS  

Entry requirements are the knowledge, skills or experience required to enter a Qualification. They 
may be expressed as Units of Competency, Qualifications or vocational outcomes and must be 
demonstrated prior to commencing the Qualification.  

In the POL Police Training Package, the following entry requirements apply: 

A recruit will join a police agency, generally become a police officer initially and subsequently move 
into a specialist role (such as a supervisor, detective, dog handler, scientific officer etc.). Therefore, 
the recruit will be equipped with generic police skills, and often move into a supervising, managing, 
leading role or into a technical specialist role. 
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PATHWAYS ADVICE 

The Australian Apprenticeships website offers information about traineeships and apprenticeships 
and includes links to State and Territory Training Authorities (STAs) that monitor provision. 

VET in Schools programs are packaged and delivered in a variety of ways across Australia. However, 
it is highly recommended that schools work together in partnership with an RTO where 
Qualifications or Skill Sets result in strong transferable skills relevant to the needs of the individual 
and commercial enterprises. 

Due to the specific occupational nature of policing, all Qualifications in the POL Police Training 
Package are considered unsuitable for delivery via VET in Schools or an Australian Apprenticeship 
pathway. 

 

CREDIT ARRANGEMENTS 

Currently there are no credit transfer arrangements between Qualifications in this Training Package 
and higher education Qualifications. 

 

ACCESS AND EQUITY  

Good vocational education and training, and assessment include making adjustments to meet the 
learning and assessment needs of individuals. An open mind, common sense and tailoring training 
and assessment to individual circumstances should ensure individuals achieve the standards 
employers and RTOs expect.  

Adjustments can be made to assist learners to access and participate in vocational education and 
training. Adjustments are reasonable if they achieve this purpose and take into account factors 
such as the nature of the learner’s ability and disability, the views of the learner, the potential effect 
of the adjustment on the learner and others, and the costs and benefits of making the adjustment. 

Reasonable adjustments need only be that – reasonable. It is about identifying what adjustments 
might reasonably be made and how they may be put into place. 

Assessment processes and techniques should be modified for distance-based learners, be 
culturally appropriate and suitable to the communication skill level, language, literacy and 
numeracy capacity of the candidate and the work being performed. 

An individual’s access to the assessment process should not be adversely affected by restrictions 
placed on the location or context of assessment. 

Assessment processes and techniques must be appropriate to the language, literacy and numeracy 
requirements of the work being performed and the needs of the candidate. 
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INDIGENOUS LEARNERS 

It is very likely that aspects of this Training Package will be delivered to Indigenous people. Non-
Indigenous trainers and assessors should acknowledge that Indigenous experience of the world 
can differ greatly from mainstream Australian experiences. Indigenous culture is a well-established, 
complex, proud, adaptive and adoptive culture, deserving of respect. Many Indigenous people and 
their families have had negative experiences in mainstream education. 

These experiences often have a negative impact on learners’ self-confidence, so strategies to 
rebuild positive learning experiences and attitudes need to be an integral part of training and 
assessment programs for Indigenous people. Showing respect of Indigenous culture requires 
understanding of the protocols of the local community. Protocols vary between different groups 
and trainers and assessors should always check with a contact or an Elder in the local community 
about issues to be aware of in the training and assessment environment. 

 

FOUNDATION SKILLS 

Language, literacy and numeracy skills can make the difference between whether or not someone 
succeeds in training and at work. These important skills are now called ‘core skills’ or ‘foundation 
skills’ because they are at the core of – or the foundation to – other more specific technical skills.  

All Units of Competency in the POL Police Training Package clearly describe the foundation skills 
that are essential to performance in the elements and performance criteria of the Unit of 
Competency.  

There is a distinction between ‘core skills’ and ‘foundation skills’ in Training Packages, which can be 
summarised as follows: 

• Core skills are those described in the Australian Core Skills Framework (ACSF): learning, 
numeracy, oral communication (speaking and listening), reading and writing.  

• Foundation skills is the term that the Australian Government uses in a number of different 
contexts, including vocational Units of Competency, to capture language, literacy and numeracy 
skills and employment skills. 

In the POL Police Training Package, foundation skills are explicit in the performance criteria in each 
Unit of Competency. 

This is achieved with the use of key words or phrases to indicate foundation skills that are essential 
to performance. It is important to note that foundation skills may not have the same meaning in 
every instance and do need to be considered in the relevant job context. 

The significance of each of these skills will also vary in respect to job roles and the strengths of 
individuals. It is important for users of the Training Package to contextualise relevant foundation 
skills identified in Units of Competency and assessment criteria. 
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FSK Foundation Skills Training Package 

The FSK Foundation Skills Training Package allows RTOs to choose and deliver foundation skills 
units, Qualifications and Skill Sets that will enable learners to build the specific foundation skills 
they need to achieve vocational competency.  

Foundation skills units provide additional information about the types of language, literacy and 
numeracy skills that are needed to meet the requirements of vocational Units of Competency.  

The Training Package can be downloaded from https://training.gov.au/Training/Details/FSK.  

  

HEALTH AND SAFETY IMPLICATIONS IN THE INDUSTRY 

Work health and safety (WHS)/occupational health and safety (OHS) has been used in Units of 
Competency to refer to the relevant legislation. As not all jurisdictions have implemented the 
Model Work Health and Safety (WHS) Act the combined term is used to recognise that either the 
national model or existing state instrument will apply, as specified by the relevant regulatory 
authority. 

In jurisdictions where the Model WHS Act has not been implemented, RTOs are advised to 
contextualise the Unit of Competency by referring to the existing state/territory OHS legislative 
requirements. 

 

RESOURCES AND EQUIPMENT RELEVANT TO THE TRAINING PACKAGE 

The assessment requirements relevant to each Unit of Competency refer to the relevant resources 
and equipment required for assessment. 

Where a specific vehicle or piece of equipment is referred to, it must be used in the relevant 
assessment. 

In particular, for assessment, access is required to: 

• A range of relevant exercises, case studies and/or simulations 
• A vehicle typical of that used in the industry 
• Applicable documentation, including workplace procedures, regulations, codes of practice and 

operation manuals  
• Relevant materials, tools, equipment and personal protective equipment (PPE) currently used in 

industry. 

Specific assessment requirements and strategies are defined in the relevant Unit of Competency 
where applicable.  

RTOs can only conduct training and/or assessment of the Qualifications and/or Units of 
Competency in this Training Package provided they are covered by their Scope of Registration.  

The assessment requirements for each Unit of Competency specify the relevant resources and 
equipment required to achieve the vocational outcomes of the POL Police Training Package. 
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LEGAL CONSIDERATIONS FOR LEARNERS IN THE WORKPLACE/ ON 
PLACEMENTS 

Legal requirements that apply to specific industries and VET vary across each state and territory, 
and the Commonwealth, and can change. 

Contact relevant state/territory and Commonwealth departments to determine specific legal 
requirements. 

 

LINKS 

Companion Volume Implementation Guide (CVIG) for POL Police Training Package 

 

AUSTRALIAN CORE SKILLS FRAMEWORK 
The ACSF describes the five core skills of learning, reading, writing, oral communication and 
numeracy. 

Five levels of performance ranging from one (low level performance) to five (high level 
performance). 

Performance variables that may influence a person’s performance at any time are: 

• support 
• context 
• text complexity 
• task complexity. 
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ACSF PERFORMANCE VARIABLES GRID 

5 levels of 
Performance 

Support Context Text Complexity Task Complexity 

1 Works alongside an 
expert/mentor where prompting 
and advice can be provided 

Highly familiar contexts 

Concrete and immediate 

Very restricted range of contexts 

Short and simple  

Highly explicit purpose 

Limited, highly familiar vocabulary 

Concrete tasks of 1 or 2 steps 

Processes include locating, 
recognising 

2 May work with an expert/mentor 
where support is available if 
requested 

Familiar and predictable 
contexts 

Limited range of contexts 

Simple familiar texts with clear 
purpose 

Familiar vocabulary 

Explicit tasks involving a limited 
number of familiar steps 

Processes include identifying, 
simple interpreting, simple 
sequencing  

3 Works independently and uses 
own familiar support resources 

Range of familiar contexts  

Some less familiar contexts 

Some specialisation in 
familiar/known contexts 

Routine texts  

May include some unfamiliar 
elements, embedded information 
and abstraction 

Includes some specialised 
vocabulary 

Tasks involving a number of steps 

4 Works independently and initiates 
and uses support from a range of 
established resources 

Range of contexts, including 
some that are unfamiliar and/or 
unpredictable 

Some specialisation in less 
familiar/known contexts 

Complex texts  

Embedded information 
Includes specialised vocabulary 
Includes abstraction and 
symbolism 
 

Complex task organisation and 
analysis involving application of a 
number of steps 

Processes include extracting, 
extrapolating, inferencing, 
reflecting, abstracting 

5 Autonomous learner who 
accesses and evaluates support 
from a broad range of sources 

Broad range of contexts 

Adaptability within and across 
contexts 

Highly complex texts 

Highly embedded information 

Includes highly specialised 
language and symbolism 

Sophisticated task 
conceptualisation, organisation and 
analysis 
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ACSF PERFORMANCE VARIABLES GRID 

5 levels of 
Performance 

Support Context Text Complexity Task Complexity 

Specialisation in one or more 
contexts 

Processes include synthesising, 
critically reflecting, evaluating, 
recommending 

 

The ACSF provides detail about the following five core skills: 

 

Learning: the process of gaining understanding and developing skills by drawing on prior knowledge and experience. 

Reading: the process of making meaning from different types of documents - being aware of an author's purpose and intended audiences, of own purposes for 
reading, and of the role learners play in the construction of meaning. 

Writing: the process of employing prior knowledge and strategies to convey a message, taking into account the purpose of writing, audience and context. 

Oral communication: the process of speaking and listening, which is shaped by the purpose and context of communication. It involves transactional and 
interpersonal exchanges. 

Numeracy: the process of using and applying mathematics to make sense of the world. Further information can be found here 
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AUSTRALIAN CORE SKILLS FRAMEWORK MAPPING 

POLAUX001 Perform basic administrative police duties 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Identify own learning needs in consultation with relevant 
personnel 

• Seek suggestions on ways to improve work outputs and 
performance 

• Identify opportunities to meet learning needs and take action 
in consultation with relevant personnel 

• Collate evidence of on and off-the-job learning relevant to 
work role 

3 

Reading • Locate key information in organisational communication 
policy, processes and systems for use within own job role 

• Identify and read procedures for the use of police 
communications equipment 

3 

Writing • Record details of tasks and commitments 
• Maintain security documentation 
• Record received information for reporting purposes 

3 

Oral 
communication 

• Consult others to establish tasks, priorities and deadlines 
• Clarify requirements with supervisors to facilitate completion 

of tasks 
• Listen and follow instructions 
• Transmit oral information concisely and clearly to facilitate 

accurate reception of message 

3 

Numeracy • Manage time and prioritise tasks 2 

 

  POLAUX002 Assist police with members of a culturally specific community 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Assist police with members of a culturally specific community 3 

Reading 

 

• Read and apply relevant code of conduct 3 
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Writing • Provide written advice on cultural considerations which may 
affect interaction between culturally specific community and 
police 

• Adjust written communication style to explain information to 
culturally specific community 

• Report culturally specific community concerns and 
suggestions from culturally specific community to supervisors 

3 

Oral 
communication 

• Provide oral advice on cultural considerations which may 
affect interaction between culturally specific community and 
police 

• Adjust oral communication style to explain information and 
police service strategies to culturally specific community 

• Perform consultations with culturally specific communities 
• Report culturally specific community concerns and 

suggestions to supervisors 
• Use clear and concise language to explain cultural 

considerations and community decision-making practices 

4 

Numeracy • Not evident in PCs NA 

 

POLAUX003 Participate in community engagement activities 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and adhere to codes of conduct 3 

Writing • Use written means to seek assistance from colleagues 3 

Oral 
communication 

• Adapt language and non-verbal communication to target 
audience 

• Apply active listening skills and questioning techniques to 
clarify issues 

• Interact with community to obtain information and provide 
advice 

• Report community engagement plan to supervisors 
• Seek oral assistance from colleagues to manage community 

member's expectations 
• Refer community members to relevant personnel as required 

4 

Numeracy • Not evident in PCs NA 

 

POLAUX004 Maintain operational safety in a policing environment 
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Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Develop situational awareness to identify risks in an 
operational environment 

3 

Reading • Read and apply current jurisdictional policies and procedures, 
relating to work health and safety 

• Read and apply policies and procedures relating to use of 
force/tactical options 

4 

Writing • Complete routine documentation requirements relating to 
operational safety 

3 

Oral 
communication 

• Communicate oral any safety concerns to other stakeholders 
• Maintain oral communication with police and other parties 

throughout a specific response 
• Seek oral feedback from supervisor regarding response 
• Explain use of tactical options based on situational factors to 

personnel and other stakeholders 

3 

Numeracy • Not evident in PCs NA 

 

POLAUX005 Promote public order through policing services 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Initiate problem-solving activities 4 

Reading • Read and apply legislation relating to offences against persons 
and property and policies covering operational response and 
safety issues 

• Read and adhere to codes of conduct 

4 

Writing • Record and report information relating to local policing 
• Use written means to communicate outcomes of response to 

stakeholders 

3 

Oral 
communication 

• Engage in conversation with individuals/community to develop 
rapport 

• Report information orally relating to local policing area 
• Liaise with stakeholders to facilitate response and inform 

them of outcomes 
• Interview persons of interest at the incident scene 

4 

Numeracy • Not evident in PCs NA 
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POLAUX006 Administer legislation in a policing environment 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and apply legislation to scenarios to inform the use of 
police powers 

• Read and assess brief of evidence for elements of offences 
• Check own judicial documents for compliance purposes 

4 

Writing • Develop written briefs of evidence 3 

Oral 
communication 

• Deliver relevant oral cautions and rights 
• Communicate clearly with stakeholders as part of policing 

responses and judicial processes 

3 

Numeracy • Not evident in PCs NA 

 

POLAUX007 Support road policing services 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and apply current legislation to support road policing 
services 

• Read and apply jurisdictional policies and procedures related 
to work health and safety (WHS) 

4 

Writing • Use written communication to refer and report safety issues 
to internal and external stakeholders 

3 

Oral 
communication 

• Refer and report safety issues verbally to internal and external 
stakeholders 

• Communicate with stakeholders at crash incident scenes and 
vehicle stops and pullovers 

• Use questioning to gather details of potential witnesses, 
offenders and victims 

3 

Numeracy • Not evident in PCs NA 

 

POLAUX008 Facilitate public safety awareness activities 
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Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and apply codes of conduct 
• Read and apply jurisdictional policies and procedures relating 

to reporting 

3 

Writing • Complete reports detailing activities, results and 
recommendations 

3 

Oral 
communication 

• Communicate confidently in a group setting 
• Interact with a wide variety of people and adapt language to 

suit the audience and diversity 
• Establish rapport with community representatives and groups 

to facilitate engagement 
• Use oral communication to seek cooperation and support 

from stakeholders in planning and initiating public safety 
awareness activities 

4 

Numeracy • Not evident in PCs NA 

 

POLAUX009 Represent policing in community engagement activities 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Identify own limitations in knowledge and responsibility and 
refer non-routine requests for information to an appropriate 
person 

3 

Reading • Read and apply jurisdictional policies and procedures relating 
to engagement with external stakeholders 

• Read a range of information to facilitate community 
presentation 

• Read and follow meeting procedures and protocols 

4 

Writing • Develop written resources for use within presentation 
• Use written communication to respond to community 

requests for information or participation 

4 
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Oral 
communication 

• Deliver oral presentations to community groups using 
appropriate language and structure 

• Seek feedback on presentation for continuous improvement 
purposes 

• Explain and promote the organisation's activities to encourage 
community recognition and support 

• Provide information to the group to assist in discussions and 
outcomes 

4 

Numeracy • Not evident in PCs NA 

 

POLAUX010 Deliver a simple work-based policing initiative 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and apply organisational policies and procedures 
including those related to information security and codes of 
conduct 

3 

Writing • Prepare work-based project documents 
• Use written communication to report exceptions and changing 

circumstances to supervisor 
• Report outcomes of feedback process to stakeholders 

4 

Oral 
communication 

• Consult and liaise with stakeholders to develop tailored 
response. 

• Interact with supervisors to seek organisational approvals to 
conduct problem-oriented and partnership initiatives 

• Report any exceptions and changing circumstances verbally to 
supervisor 

• Seek feedback from stakeholders to identify outcomes 

4 

Numeracy • Apply time management skills and identify financial resources 
required for implementation of policing initiative 

3 

 

POLAUX011 Participate in police investigations 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and assess information and evidence for potential 
relevance to investigation 

4 
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Writing • Record details of exhibits for evidentiary purposes 
• Put statement from interviewee in writing 
• Ensure chronology of information is accurately recorded 

4 

 • Communicate with internal and external stakeholders using 
written means 

 

Oral 
communication 

• Provide guidance to junior members on identifying and 
securing incident scenes and evidence 

• Listen to statement from interviewee to support investigation 
• Participate in offender interview to support judicial process 
• Orally communicate with internal and external stakeholders 

4 

Numeracy • Not evident in PCs NA 

 

POLAUX012 Contribute to judicial processes 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and apply court and bail procedures and processes 
• Read and apply organisational policies and procedures 

including WHS and codes of conduct 

4 

Writing • Complete judicial documents that comply with judicial policies 
and current legislation 

• Document outcomes of contribution to judicial process 
• Use written means to communicate court results to 

stakeholders 

4 

Oral 
communication 

• Provide advice to victims and witnesses in relation to 
participation in judicial processes 

• Communicate information regarding available support 
services to victims and witnesses 

• Inform stakeholders of court results 

4 

Numeracy • Manage timeframes 3 

 

POLAUX013 Deliver services to local policing area 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Identify cultural diversity issues and challenges to contribute 
to solutions 

3 
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Reading • Read and apply jurisdictional policies and procedures relating 
to information management systems, including collection, 
storage and release of information 

• Read written sources to determine credibility and potential 
bias 

4 

Writing • Use written means to communicate information to 
stakeholders to facilitate analysis 

• Provide written advice regarding support services available to 
individuals and community 

• Seek feedback from community to continuously improve 
policing service delivery 

4 

Oral 
communication 

• Communicate information to stakeholders to facilitate analysis 
• Discuss police service options with members of the 

community 
• Liaise with individuals/community regarding operational 

status and matters 
• Conduct oral consultations with members of community 
• Provide advice regarding support services available to 

individuals and community 

4 

Numeracy • Manage own time and prioritise tasks 2 

 

POLAUX014 Promote engagement in a policing environment 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Identify cultural diversity issues and challenges to contribute 
to solutions 

3 

Reading • Read and apply current Commonwealth, state or territory 
legislation pertaining to discrimination 

• Read and apply jurisdictional customer service charters, codes 
of ethics and codes of conduct 

4 

Writing • Use written means to communicate information to 
stakeholders 

• Provide written advice regarding support services available to 
individuals and community 

• Seek feedback from key community members 

3 

Oral 
communication 

• Communicate key messages to specific target audience 
• Mediate and negotiate with individuals/community regarding 

operational matters 
• Conduct oral consultations with key members of community 
• Provide advice regarding support services available to 

individuals and community 

4 
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Numeracy • Manage own time and prioritise tasks 2 

 

POLAUX015 Drive policing vehicles 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build strategies to manage personal stress and fatigue when 
driving vehicles 

3 

Reading • Read maps and diagrams to plan routes and navigate roads 
• Read and apply jurisdictional policies and procedures relating 

to the use of police vehicles, including audible and visual 
warning systems 

• Read and interpret traffic legislation, rules and regulations 

4 

Writing • Complete vehicle and operational response documentation 4 

Oral 
communication 

• Use police communication systems and processes to report 
incidents and accidents 

3 

Numeracy • Read and interpret mathematical symbols and values in maps 
and diagrams 

3 

 

POLAUX016 Apply protective service methods 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build awareness to identify when further assistance is 
required 

3 

Reading • Read and apply legislation relating to the roles and 
responsibilities of protective services and police power 

• Read and interpret assignment instructions to manage access 
control systems 

• Read and assess entry validations of persons and vehicles to 
monitor entry and egress 

4 

Writing • Document a response plan 
• Document details of search for integrity and accountability 

purposes 
• Complete post-incident documentation for recording and 

accountability purposes 

3 
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Oral 
communication 

• Communicate with stakeholders to report incidents that 
infringe or breach assignment instructions 

• Explain actions to persons detained 
• Use clear language to effectively manage incidents and to 

provide situation reports to supervisors 

3 

Numeracy • Not evident in PCs NA 

 

POLAUX017 Escort persons in a protective service environment 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Develop situational awareness and apply throughout escort 
operations 

3 

Reading • Gather and read information relating to persons in care to 
identify transport and assistance requirements 

• Read and apply legislative provisions to define parameters of 
escort operation 

• Read and comply with duty of care requirements 

4 

Writing • Communicate in writing with stakeholders 
• Document route plans, itinerary and timetables to ensure the 

safest and most time-effective movements 
• Complete post-escort documentation for accountability 

purposes 

4 

Oral 
communication 

• Liaise with stakeholders during care situation and handovers 
• Communicate escort plan to relevant persons to facilitate 

escort operations 
• Communicate with stakeholders throughout escort operations 

to ensure appropriate flow of information 

3 

Numeracy • Develop plans and itineraries that apply to strict timelines 
• Perform routine calculations to determine route plans 

3 

 

POLAUX018 Liaise with a culturally specific community 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and apply organisational policies and procedures 
particularly those relating to information security and codes of 
conduct 

4 
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Writing • Collate and record information relating to culturally specific 
community 

• Report culturally specific community public safety concerns to 
supervisors 

3 

Oral 
communication 

• Consult with community members and organisations to build 
networks 

• Adjust communication style to suit audience 
• Report verbally any culturally specific community concerns to 

supervisors 
• Explain cultural protocols to stakeholders to enhance 

organisational understanding 
• Explain community decision-making practices including the 

roles of key groups and organisations 
• Explain police service strategies to community members and 

organisations 
• Seek community suggestions and feedback 

3 

Numeracy • Not evident in PCs NA 

 

POLCOV015 Manage stress in a covert environment 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Identify warning flags of personal stress to implement 
mitigation strategies 

3 

Reading • Read and apply jurisdictional legislation policies and 
procedures relating to work health and safety 

• Read widely to identify support networks and resources to 
respond to welfare considerations 

4 

Writing • Use written mean to communicate personal stress issues with 
team members and stakeholders 

3 

Oral 
communication 

• Liaise with stakeholders to develop stress mitigation strategies 
• Communicate with team members to debrief and encourage 

management of personnel stress 
• Use oral means to seek support from team members to assist 

in managing factors affecting stress level 

4 

Numeracy • Not evident in PCs NA 

 

POLCOV035 Prepare and present evidence 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 
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Learning • Not evident in PCs NA 

Reading • Read and comply with rules of evidence in testimony to 
support admissibility 

• Read and comply with jurisdictional court procedures to 
support judicial outcomes 

4 

Writing • Develop written statements detailing own participation in 
operation 

• Compile documentation for submission to judicial proceedings 
• Complete and update records pertaining to the admissibility of 

evidence in a judicial proceeding 

4 

Oral 
communication 

• Present evidence in a clear, concise and articulate manner 
• Advise judicial stakeholders prior to the commencement of 

proceedings of aspects that may be subject to Public Interest 
Immunity argument 

• Communicate intention to claim Public Interest Immunity 
within judicial proceedings 

5 

Numeracy • Not evident in PCs NA 

 

POLCOV044 Plan for intelligence activities 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build a knowledge and understanding of: 
o jurisdictional information management systems 

including intelligence databases 
o memoranda of understanding related to the sharing 

of information, planning processes, resource 
management, and information sourcing processes 

o information security principles 
• Build an awareness of risks identification and mitigation 

measures 
• Build knowledge to establish strategies/methodologies in 

intelligence activity objectives 

4 

Reading • Read and identify intelligence activities in line with 
jurisdictional priorities 

• Read documentation to identify objectives, implications and 
constraints that may impact upon the intelligence activities 

• Research and investigate resources required to achieve 
intelligence activity objectives 

5 
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Writing • Formulate written documents with activity objectives and 
priorities identified by client and stakeholder expectations 

• Generate intelligence plans for recording, approval and 
implementation  

• Report and document risks that may influence the 
completion or outcomes of the intelligence activity 

• Document and implement risk mitigation strategies for the 
intelligence activity 

4 

Oral 
communication 

• Consult orally with clients and stakeholders to establish 
ownership of intelligence activity 

• Negotiate allocation of resources, timeframes and activity 
scope with all relevant clients and stakeholders 

• Communicate potential implications and constraints that may 
impact upon the activity 

4 

Numeracy • Perform calculations and manage time to develop sequence of 
activities and timeframes to achieve intelligence activity 
objectives 

4 

 

POLCOV047 Liaise with clients and stakeholders for intelligence purposes 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build a knowledge and understanding of: 
o capabilities, powers and authorities of services 

external to policing 
o jurisdictional policies and procedures related to 

information security and external engagement 

2 

Reading • Read and interpret a range of stakeholder written 
communications 

• Read and review information received from 
clients/stakeholders with a mutual interest in the intelligence 
process 

4 

Writing • Provide written information to clients/stakeholders to support 
collaboration, prevent duplication, improve efficiency and 
effectiveness for policing and intelligence 

• Communicate with external agencies via email and other 
written means 

4 
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Oral 
communication 

• Provide oral information to clients/stakeholders to support 
collaboration, prevent duplication, improve efficiency and 
effectiveness for policing and intelligence 

• Use oral communication strategies to develop stakeholder 
networks 

• Actively participate in cross-jurisdictional/interagency and 
other stakeholder meetings 

• Consult orally with clients/stakeholders to support 
jurisdictional and intelligence objectives 

5 

Numeracy • Not evident in PCs NA 

 

POLCOV048 Manage intelligence briefings or presentations 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Develop skills to employ information technologies to enhance 
design of briefings or presentations 

• Develop reasoned and logical arguments to support 
understanding of key information, considerations and 
recommendations 

• Build a knowledge and understanding of: 
o communication principles and concepts as applied to 

briefing or presentation contexts 
o evaluation methodology for gathering stakeholder 

views 
o information security protocols, classifications and 

management procedures 
o jurisdictional communication policies, methods, tools 

and techniques 

4 

Reading • Read and apply information security protocols and 
management procedures 

• Read and determine security level of information 
• Read and analyse collated information for key content 

messages, themes or findings 
• Read and review stakeholder evaluations of briefings or 

presentations to inform continuous improvement processes 

5 

Writing • Design and record plan for briefings or presentations and 
develop written resources as required 

• Write information in a logical and sequential format for 
stakeholder analysis and review 

• Record stakeholder evaluations of intelligence briefings or 
presentations for subsequent review 

4 
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Oral 
communication 

• Communicate and liaise with stakeholders to coordinate and 
attend intelligence briefings or presentations 

• Deliver oral briefings or presentations to jurisdictional 
standards and in line with organisational policies, procedures 
and security protocols 

• Communicate orally to coordinate arrangements and 
resources for the briefings or presentations 

• Use questioning and clarification skills to deliver high risk 
information and to ensure stakeholder understanding 

• Use oral means to seek stakeholders' evaluation of intelligence 
briefings or presentations 

5 

Numeracy • Manage schedules and time allocations for briefings or 
presentations 

3 

 

POLCOV049 Provide intelligence support to policing responses 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Provide intelligence support to policing responses 
• Build a knowledge and understanding of: 

o information security protocols and classifications 
o jurisdictional communication policies, methods, tools 

and techniques 
o jurisdictional information technologies and their 

application to intelligence situations 
o jurisdictional response policies and procedures 

4 

Reading • Collect information in accordance with intelligence support 
objectives 

• Collect, collate and review information to meet multiple 
stakeholder requirements and to determine its relevance, 
reliability and validity 

• Disseminate information in accordance with information 
security requirements 

• Analyse information to develop inferences and insights 
• Read and organise intelligence products into logical and 

sequential formats 
• Read and identify gaps in intelligence to guide further 

information collection 
• Read and assess written feedback for continuous 

improvement opportunities 

5 
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Writing • Document intelligence support plan to provide rationale for 
resource use 

• Draft intelligence products to support defined 
requirements 

• Document intelligence support evaluations to inform future 
analysis and reviews 

• Revise and document intelligence products to accommodate 
changing circumstances and requirements 

• Complete reports on findings and results 

4 

Oral 
communication 

• Communicate and liaise with multiple stakeholders, including 
external agencies 

• Collaborate with stakeholders to improve the quality of 
intelligence support 

• Communicate orally with stakeholders to negotiate timelines 
• Interact with stakeholders to seek evaluations to assist review 

of intelligence support responses 
• Delivering intelligence briefings/presentations to key 

operational personnel and stakeholders 
• Contribute to debriefs and post-response evaluations 

5 

Numeracy • Negotiate and manage timelines with stakeholders 3 

 

POLCOV051 Manage threat assessments and risk reporting in a policing 
environment 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Develop risk management strategies from prior research and 
apply to risk management planning 

• Monitor circumstances and environment for changes in level 
of threat and harm to determine importance of threat and to 
identify urgency and prioritisation 

• Analyse indicators of intent and capability to determine 
likelihood of threat 

• Build a knowledge and understanding of: 
o jurisdictional reporting and recording processes for 

tracking threat assessments 
o jurisdictional strategic planning processes and 

techniques 
o principles of good practice in threat assessments 

5 
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Reading • Read and review existing risk management strategies to 
understand sufficiency and validity of current practices 

• Conduct research of documented current good practice, 
alternative options and expert opinions 

• Review and critique information to determine relevance, 
reliability and credibility 

4 

Writing • Record levels of threat for monitoring and accountability 
purposes 

• Use written means to communicate limitations and impacts of 
threat assessment to stakeholders 

• Document risk management strategies to ensure 
accountability 

• Document referral to investigation or operational threat 
assessment 

• Record and disseminate threat assessment to inform risk 
management strategies 

• Document research and threat assessment process 

5 

Oral 
communication 

• Consult with stakeholders to confirm operations, goals and 
objectives 

• Use clear and concise language to communicate limitations 
and impacts of threat assessments to stakeholders 

• Respond to client and stakeholder requirements to refine 
response options 

• Communicate clearly with stakeholders to explain threat and 
vulnerability level, prioritisation and opportunities 

5 

Numeracy • Not evident in PCs NA 

 

POLFOR001 Apply specialised forensic science techniques 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Develop an understanding of the processes of analysis and 
conceptualisation to draw sound conclusions 

• Build an understanding of risk mitigation activities 

4 

Reading • Read and apply jurisdictional coronial and criminal legislation 
related to forensic investigation 

• Read, interpret and evaluate complex information related to 
forensic science techniques 

• Read and review examination results for reliability and 
justification 

• Read and compare recorded evidence data to draw 
conclusions/opinions 

5 
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Writing • Record observations and test data to assist in interpreting 
physical evidence 

• Conduct and record comparative analysis examinations 
• Collate written information to complete complex written 

reports 

4 

Oral 
communication 

• Discuss examination results and conclusions with team 
members 

4 

Numeracy • Apply principles of physics and perform calculations related to 
mechanics and motion, forces, trajectory, electricity 

4 

 

POLFOR002 
Conduct complex forensic crime and incident scene investigations 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Conduct complex forensic crime and incident scene 
investigations 

4 

Reading • Read and apply jurisdictional policies and procedures that 
relate to multi-agency operations, quality management 
systems, and forensic investigations 

• Read and analyse a range of written information on 
crime/investigation scene to develop a forensic investigation 
plan 

• Read and interpret data related to physical evidence in order 
to develop a hypothesis 

5 

Writing • Develop a written forensic investigation plan and adjust it to 
address developments or new information 

• Record accurately any characteristics of evidence for further 
specialist analysis 

• Write summaries of information gathered during the forensic 
investigation to develop initial interpretation 

• Compile complex reports which include conclusions and 
assessments of the outcomes of the forensic investigation 

5 

Oral 
communication 

• Use oral communication strategies to negotiate stakeholder 
requirements throughout the forensic investigation 

• Liaise with internal and external agencies, services and 
specialists 

• Communicate clearly with a range of stakeholders and 
interpret and explain complex concepts for those from diverse 
backgrounds 

5 

Numeracy • Apply scientific principles and mathematical concepts to 
interpret information and draw conclusions 

4 
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POLFOR003 Coordinate multi-discipline forensic investigation 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Develop skills to identify own limitations or that of team and 
know when to involve forensic specialists in specific disciplines 

4 

Reading • Read and apply jurisdictional policies and procedures related 
to occupational/workplace health and safety, case 
management systems, human resources and forensic 
investigations 

• Read a range of complex information on forensic disciplines 
required for the investigation 

• Read and evaluate recorded data on completed tasks to 
determine whether the forensic objectives of the action plan 
and investigation have been met 

• Read and analyse preliminary results of the forensic 
investigation 

5 

Writing • Develop a written investigation /action plan and adjust to 
address new developments or information 

• Complete records to substantiate critical decisions and for 
reporting purposes 

• Write complex reports which include investigation processes, 
results and conclusions 

5 

Oral 
communication 

• Use clear and concise language to negotiate with stakeholders 
to allocate resources 

• Use oral communication to lead a team and manage 
personnel in a multi-discipline investigation 

• Explain action plan taskings and delegate to personnel 
• Liaise and present oral briefings with stakeholders 
• Communicate to team members scene/preliminary results for 

hand-over purposes 

5 

Numeracy • Perform calculations to procure and allocate resources 4 

 

POLFOR004 Develop forensic crime scene expertise 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Learn to acknowledge limitations of the information/evidence 
when providing an expert opinion 

• Liaise with peers to review opinions of self and others 

4 
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Reading • Conduct a literature review using various search techniques. 
• Read and evaluate information relevant to the investigation 

critically to form an expert opinion 
• Review data and research findings for accuracy and 

compliance with legal requirements 
• Read and review information in a case file to determine 

quality, accuracy and completeness 
• Evaluate contemporary information to determine potential 

applicability and suitability within forensic investigations 

5 

Writing • Developing research proposals, including hypotheses, 
jurisdictional context and research methodology 

• Use written means to report research findings to inform 
broader forensic community 

• Develop written recommendations on better practice 

5 

Oral 
communication 

• Communicate information that includes the description of a 
complex opinion/point of view/argument in a clear, concise 
manner to a wide range of audiences 

• Interact with colleagues to validate expert opinion 
• Report expert opinion to others as required 
• Deliver expert opinion to aid judicial enquiry process 

5 

Numeracy • Read and interpret mathematical concepts in complex forensic 
information 

4 

 

POLFOR023 Maintain a safe forensic working environment 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build a knowledge of risk management strategies 3 

Reading • Read and comply with jurisdictional policies and procedures 
related to forensic examination, WHS and equipment 
maintenance regimes 

• Assess information about the forensic situation to identify 
welfare considerations for potential referrals, specialist and/or 
external agency assistance 

• Read and assess packaging procedures for relevance to the 
type and scope of hazard and potential periods of storage 

• Read and adhere to material safety data information as 
appropriate to tasks undertaken 

4 

Writing • Use written communication to report WHS hazards, incidents 
or near misses to stakeholders 

• Record details of hazards identified relating to substances and 
equipment 

3 
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Oral 
communication 

• Interact orally with specialist/external agencies and other 
relevant personnel in order to respond to hazards 

• Communicate WHS hazards, incidents or near misses to 
stakeholders 

4 

Numeracy • Not evident in PCs NA 

 

POLFOR024 Detect, record and collect forensic evidence 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Develop knowledge of best application of a range of forensic 
evidence search methods, observation techniques, technical 
methods, photography, screening techniques, casting and 
lifting techniques 

4 

Reading • Read and comply with jurisdictional policies and procedures 
related to forensic examination, WHS, quality systems, exhibit 
handling and intimate samples and authorisations 

• Read and assess forensic written evidence to identify potential 
contamination or loss 

4 

Writing • Label, record and package evidence in accordance with 
evidence type 

• Record and document accurate details of scene and physical 
evidence using notes, sketches and photographs 

• Record data of forensic evidence using jurisdictional 
information management systems 

3 

Oral 
communication 

• Use clear and concise language when reporting to senior staff 3 

Numeracy • Utilise spatial awareness to select markers and scales to 
accurately represent characteristics and information of the 
scene 

3 

 

POLFOR025 Process forensic evidence 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 
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Reading • Read and comply with jurisdictional policies and procedures 
related to forensic examination, WHS, quality systems and 
exhibit management and handling 

• Read and evaluate record of exhibits to determine 
examination requirements 

• Read and assess case information 

4 

Writing • Document movement of exhibits to ensure continuity, security 
and integrity 

• Complete detailed documentation in accordance with 
evidentiary requirements 

• Record and maintain forensic evidence using jurisdictional 
information management systems 

3 

Oral 
communication 

• Communicate examination requirements to forensic 
practitioners 

• Use oral means to coordinate logistics of examination with 
other forensic practitioners 

• Communicate with stakeholders to facilitate and ensure 
relevance of examinations 

4 

Numeracy • Not evident in PCs NA 

 

POLFOR026 Prepare and present forensic evidence 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and comply with jurisdictional policies and procedures 
related to forensic examination, forensic presentation, WHS, 
quality systems and security and disclosure requirements 

• Interpret information to identify if it is within own role and 
responsibility 

• Read and assess case requirements to prepare evidence for 
presentation 

• Read, review and evaluate forensic evidence to ensure 
accuracy, continuity and integrity before presentation in 
proceedings 

• Read and evaluate forensic evidence in accordance with case 
requirements 

• Read and review outcomes of proceedings for quality 
purposes 

4 

Writing • Prepare written forensic evidence, statements and 
submissions which are accurate, complete and legible 

• Write and submit clear and accurate reports to senior staff 

4 
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Oral 
communication 

• Discuss and confirm arrangements, roles and involvement in 
proceedings with others 

• Participate in case briefings and evaluations of court 
proceedings with relevant personnel 

• Present evidence in a clear, concise and articulate manner 
• Refer the presentation of forensic evidence when it is beyond 

own role and responsibility 
• Communicate with stakeholders to facilitate presentation of 

evidence 

4 

Numeracy • Not evident in PCs NA 

 

POLFOR027 Assess and control incident/crime scene 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build a knowledge of risk mitigation strategies 3 

Reading • Read and comply with jurisdictional policies and procedures 
related to forensic examination and scene management 

• Read, analyse and evaluate information to inform forensic 
examination and scene management plans 

• Read and review forensic examination to identify if further 
actions are required 

• Interpret information to identify secondary or alternate 
incident/crime scene for forensic examinations 

4 

Writing • Prepare written forensic examination plans to process scene 
and define responsibilities of stakeholders 

• Formulate a written control measures plan to establish entry 
and exit paths and to minimise contamination of evidence 

• Record incidences where contamination has occurred 
• Record information on jurisdictional information management 

systems 

4 

Oral 
communication 

• Use clear and concise language to control incident/scene, 
boundaries and parameters 

• Communicate information requirements to stakeholder to 
facilitate release scene 

• Adapt oral language to communicate with stakeholders 
according to the purpose of interaction 

4 

 

Numeracy • Not evident in PCs NA 
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POLGEN001 Develop high performing teams within policing 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build an understanding of team dynamics to influence, 
supervise and enhance performance 

• Build knowledge of how to recognise different types of conflict 
and intervention methods 

4 

Reading • Read a range of information to identify skill/knowledge gaps to 
build capability and monitor performance 

• Read and evaluate position descriptions and analyse team 
strength/qualities to allocate activities/tasks accordingly 

• Read and interpret result/completion of work to evaluate 
performance 

• Read and review jurisdictional objectives to encourage 
performance 

4 

Writing • Develop and implement a conflict resolution plan. 
• Review and amend outcomes of conflict resolution plan for 

continuous improvement 
• Define in writing the agreed performance objectives in 

accordance with jurisdictional position descriptions 
• Develop and complete a written template on strategies to 

assess negative behaviour, identify potential causes and 
actions to rectify 

4 

Oral 
communication 

• Use oral communication strategies to monitor and support 
team dynamics 

• Actively participate and identify actions to resolve potential 
sources/triggers of conflict 

• Engage orally with stakeholders to build capability of 
individuals 

• Interact with team members to establish supportive 
relationships and productive work environment 

4 

Numeracy • Not evident in PCs NA 

 

POLGEN004 Conduct risk management activities in a policing environment 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build an understanding of risk management fundamentals 
and attempt to apply these to current situations 

4 
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Reading • Read and evaluate written data on current control measures 
identify risk and determine effective response 

• Read and select resources/activities required to implement 
control measures 

• Read and review risk management plans for continuous 
improvement and effectiveness 

4 

Writing • Develop a written risk management plan to mitigate risks 
• Document and review performance/actions of 

individuals/teams as part of supervision process 
• Provide written feedback where required 
• Record and report workplace risks in accordance with 

organisational policies, procedures and guidelines 
• Provide written advice to stakeholders on risk management 

activities 

5 

Oral 
communication 

• Communicate risk management activities orally to 
stakeholders 

• Provide oral feedback to individuals on effectiveness of 
performance 

4 

Numeracy • Use mathematical concepts to calculate and evaluate 
consequences and likelihood of risks occurring to determine 
response 

4 

 

POLGEN007 Review policing governance and accountability compliance 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Develop critical thinking skills to determine how and what 
should be communicated to stakeholders 

• Review own performance throughout the audit/review process 
using stakeholder feedback and identify areas for 
development 

4 

Reading • Read and apply current legislation, policies, standards and 
procedures relating to audits 

• Read and review potential sources of information/intelligence 
to inform audit/review 

• Collect, analyse and evaluate information relating to 
audits/reviews 

• Scan and monitor written information to make adjustments to 
audit/review and develop preliminary findings 

• Read and assess the business activity and/or information from 
stakeholders to inform the scope and objectives of the audit 

5 
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Writing • Use written means to communicate the objectives, scope, 
roles and responsibilities of the audit/review to team and 
stakeholders 

• Design and document a compliance audit review. 
• Record preliminary audit/review findings and 

recommendations through evaluation of audit/review 
evidence 

• Develop reports with findings and recommendations to 
ensure compliance/improvements 

5 

Oral 
communication 

• Use clear and concise language to communicate the 
objectives, scope, roles and responsibilities of the audit/review 
to team and stakeholders 

4 

Numeracy • Manage timeframes and schedules to progress and complete 
audit 

4 

 

POLGEN008 Conduct an appreciation of incident management 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Initiate problem-solving in collaboration with relevant agencies 4 

Reading • Read and analyse highly complex information and data to 
identify the nature and complexity of the incident 

• Analyse and discriminate information for communication to 
stakeholders and media 

5 

Writing • Use written methods to facilitate the flow of information for 
command, control and coordination 

• Develop and adjust a written response plan 
• Maintain records of media enquiries and interviews 
• Document recommendations on review findings to support 

continuous improvement practices 

4 

Oral 
communication 

• Liaise and negotiate with agencies and stakeholders 
• Delegate roles and responsibilities to personnel 
• Use oral communication channels to facilitate the flow of 

information for command, control and coordination 
• Liaise with media to facilitate the two-way communication 

process and provision of public information 
• Conduct briefings and debriefings 

5 

Numeracy • Perform complex calculations for an audit of response 
resources 

• Read and interpret numerical, statistical and graphical data in 
complex information 

5 
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POLGEN009 Contribute to and implement policing strategy and policy 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Initiate problem-solving activities 
• Liaise with others to seek feedback on performance and 

identify opportunities for improvement 

5 

Reading • Read and comply with jurisdictional policies and procedures 
relating to quality assurance 

• Interpret, analyse and translate jurisdictional legislation, 
strategy and policy 

• Analyse collated information to develop key messages 
• Read and evaluate data to identify trends and patterns that 

impact public safety and policing initiatives 
• Review existing policies and practices to identify strengths, 

weaknesses, opportunities and threats 
• Assess written feedback to inform future plans 
• Analyse intelligence and information to monitor the 

effectiveness of policing initiatives 

5 

Writing • Develop and review a written business plan 
• Use written means to consult with stakeholders to benchmark 

and validate business plan 
• Compose complex written documents with analysis and 

synthesis of intelligence and information 

5 

Oral 
communication 

• Consult and negotiate with stakeholders to promote and gain 
support for policing initiatives 

• Use oral means to discuss and confirm a communication 
strategy 

• Provide advice and deliver instructions and timeframes for 
implementation purposes 

5 

Numeracy • Estimate resource allocation to establish resource priorities 
• Perform calculation to assign resources and determine 

milestones and timeframes for implementation purposes 

4 

 

POLGEN010 Demonstrate high level management capabilities within a policing 
context 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Develop skills to manage workplace conflict 4 
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Reading • Read and apply jurisdictional policies and procedures relating 
to financial management, human resource management and 
project management 

• Analyse financial information in relation to impact on own 
area of responsibility 

• Read and monitor budgetary allocations to ensure compliance 
with budget, agency objectives and priorities 

5 

Writing • Develop and document a risk matrix for the project 
• Design and document a project plan, including roles, 

responsibilities, scope, resources, timelines, budgets and 
objectives 

• Prepare a written cost benefit analysis to validate budgetary 
decisions 

• Report on expenditure, budgets and procurement for 
accountability purposes 

• Analyse organisational needs, expected deliverables for area 
of responsibility and human resource requirements to 
develop a human resources plan 

5 

Oral 
communication 

• Negotiate with stakeholders to manage resources and 
activities 

• State clearly and negotiate performance expectations with 
individuals and teams to enhance performance and maximise 
deliverables 

• Provide constructive and timely feedback 

5 

Numeracy • Read and analyse financial information in relation to impact 
on own area of responsibility. 

• Perform calculations and identify cost elements to develop a 
budget which minimises waste 

• Measure and evaluate performance against agreed 
expectations and deliverables 

5 

 

POLGEN011 Demonstrate leadership capabilities within a policing context 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Review own leadership capabilities through self-awareness 
and reflection 

• Initiate decision making, critical thinking and problem-solving 
activities 

4 

Reading • Read and apply jurisdictional policies and procedures relating 
to multi-agency agreements 

• Read and apply a range of contextual intelligence to complex 
situations 

5 
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Writing • Use written means to develop professional networks, 
partnerships and stakeholder alliances in line with 
jurisdictional policies and procedures. 

• Communicate key messages in writing to target audiences 

4 

Oral 
communication 

• Use oral strategies to develop professional networks, 
partnerships and stakeholder alliances 

• Negotiate and liaise with internal and external stakeholders to 
support organisational capacity and capability and manage 
expectations 

• Provide guidance and advice to internal and external 
stakeholders 

• Explain rationale of decision making and communicate key 
messages to target audiences 

5 

Numeracy • Read and interpret a range of complex statistical information 
to make decisions and solve problems 

4 

 

POLGEN012 Manage risk within a policing context 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and apply jurisdictional risk assessment processes, 
policies and procedures 

• Read and apply jurisdictional quality assurance responsibilities 
and processes 

• Read and assess information to identify risks and define 
problems 

5 

 • Read and apply criteria in jurisdictional risk management 
frameworks to identify and evaluate risks 

 

Writing • Develop and document a risk treatment strategy 
• Use written means to communicate risk mitigation strategies 

4 

Oral 
communication 

• Consult stakeholders to identify and confirm risks 
• Use oral means to communicate risk mitigation strategy 

outcomes to stakeholders to support accountability and 
transparency 

4 

Numeracy • Use statistical and numerical values to assess and interpret 
risk 

4 

 

POLGEN013 Demonstrate professional policing practice 
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Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Implement strategies to assess own practices on a continuous 
basis to identify potential reputational risks to self, unit, 
division and jurisdiction 

• Review own performance in order to improve personal 
professional practices 

4 

Reading • Read and apply current Commonwealth, national, state or 
territory legislation, jurisdictional policies and procedures 
which regulate internal human resource practices 

• Read work-based materials to identify team objectives to 
inform work related tasks and activities 

• Read and comply with professional standards and integrity 
frameworks 

4 

Writing • Not evident in PCs NA 

Oral 
communication 

• Give and receive oral feedback to support improvements to 
own and others' personal professional practices 

4 

Numeracy • Prioritise and manage time effectively 3 

 

POLGEN014 Minimise hazards in a policing environment 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and apply organisational policies and procedures 
relating to hazards, risk control and hazard reporting 

• Read and follow written instructions 

3 

Writing • Record and report hazards to designated personnel in 
accordance with workplace procedures 

3 

Oral 
communication 

• Communicate hazards to designated personnel verbally 
• Listen and follow instructions to control risks 

2 

Numeracy • Not evident in PCs NA 

 

POLGEN015 Apply media strategies for policing purposes 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 
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Learning • Build a knowledge of risk mitigation activities 4 

Reading • Read and comply with jurisdictional policies and procedures 
related to media liaison, information security and 
authorisation processes 

• Read a range of information for media engagement to assess 
timelines, resource requirements and security considerations 

• Read and evaluate information on content and 
implementation of media strategy to determine future actions 

4 

Writing • Communicate in writing with stakeholders to identify 
objectives of and options for media involvement 

• Document media strategies to ensure accountability and 
responsibility for activities undertaken 

• Document and manage information released to prevent 
unauthorised use of information 

• Record and assess media coverage resulting from media 
strategies to identify potential impact 

5 

Oral 
communication 

• Liaise and negotiate with stakeholders regarding aims, options 
and objectives of media strategy 

• Use oral communication strategies to establish media 
relationships to facilitate planned release of information 

• Adjust and adapt oral language communicating with 
stakeholders according to the purpose of interaction 

4 

Numeracy • Manage time effectively to address timelines and resource 
requirements 

4 

 

POLGEN019 Operate safely within a policing environment 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build skills in decision making and problem solving to assist in 
choosing best response option 

• Develop skills in situational awareness to identify risks in the 
operational environment 

4 

Reading • Read and apply current Commonwealth, national, state or 
territory legislation, as well as jurisdictional policies and 
procedures, relating to work health and safety (WHS) 

• Read and apply jurisdictional policies and procedures relating 
to use of force/tactical options 

• Read and interpret situational information to identify 
workplace safety risks 

4 
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Writing • Document workplace safety risks and response options 
• Use written means to report issues/faults that may impact on 

the use of equipment 

3 

Oral 
communication 

• Communicate safety concerns clearly to other stakeholders 
• Provide clear and concise directions 

4 

Numeracy • Not evident in PCs NA 

 

POLGEN020 Communicate within a policing environment 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build awareness of cultural diversity issues and challenges 4 

Reading • Read and apply current Commonwealth, state or territory 
legislation pertaining to discrimination 

• Read and apply jurisdictional codes of ethics and codes of 
conduct 

• Read and assess information to identify key messages that 
meet the needs of a target audience 

4 

Writing • Apply written communication means to inform a specific 
target audience 

• Provide written advice regarding support services available to 
individuals and communities 

4 

Oral 
communication 

• Use clear and concise language to inform a specific target 
audience 

• Provide oral advice regarding support services available to 
individuals and communities 

• Mediate disputes using negotiation skills 
• Promote consensus using liaison skills 
• Engage and interact on formal and informal community 

engagement activities 

4 

Numeracy • Not evident in PCs NA 

 

POLGEN027 Promote safety and wellbeing within policing 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build an understanding of hazard identification and the 
associated physical and psychological impacts 

4 
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Reading • Read and comply with jurisdictional policies and procedures 
• Read and assess information on the nature of workplace 

hazards to determine appropriate responses 
• Read and research external sources of information relating to 

workplace hazards 
• Review documented solutions to ensure hazards were 

addressed 

4 

Writing • Use written communication methods to provide information 
on hazards and prevent harm 

• Write referrals to internal and external support services 
• Develop written recommendations to prevent reoccurrence of 

workplace hazards and to report solutions to stakeholders 

4 

Oral 
communication 

• Communicate orally with individuals affected by workplace 
hazards and monitor 

• Interview individuals involved in workplace hazards 
• Liaise with experts to collect information for developing 

potential solutions to workplace hazards 
• Communicate with internal and external stakeholders for 

solutions implementation 
• Contact and arrange services/assistance required to resolve 

workplace hazards 
• Discuss implementation of strategies with individuals, teams 

and communities 

5 

Numeracy • Not evident in PCs NA 

 

POLGEN028 Facilitate community and stakeholder engagement for policing 
purposes 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build knowledge of risk assessments conducted across 
different communities and adapt knowledge to current 
context 

4 

Reading • Conduct research to understand characteristics, complexity 
and diversity within communities 

• Read and analyse information to manage communities' needs, 
expectations, and perceptions 

• Interpret gathered information to develop tailored policing 
services 

• Read and identify jurisdictional objectives for community 
engagement 

4 
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Writing • Provide written information on diversity issues and team 
expectations 

• Develop and disseminate written information to external 
stakeholders on policing matters to reassure communities and 
build confidence/trust 

• Use written means to provide advice and support to teams 

4 

Oral 
communication 

• Communicate expectations to team and inform them of 
diversity issues 

• Provide information orally to external stakeholders on policing 
matters to reassure and build confidence/trust and to 
acknowledge diversity 

• Provide oral support and advice to teams to facilitate 
community engagement 

• Actively consult with community members on effective 
policing service delivery 

5 

Numeracy • Calculate capacity and capability of policing to meet 
community needs and expectations 

4 

 

POLGEN029 Manage persons in care or custody 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Develop situational awareness to identify safety risks to self, 
colleagues and public 

3 

Reading • Read and apply laws, policies and procedures pertaining to 
providing for, processing and escorting persons in care or 
custody 

• Read and assess information to determine custody status of 
person/s 

4 

Writing • Develop and document a care plan in accordance with 
identified risks and requirements 

• Document services provided to persons in care/custody for 
record keeping purposes 

• Communicate in writing with internal and external 
stakeholders for both the delivery of services and handovers 

4 

Oral 
communication 

• Interact with person to conduct initial assessment 
• Communicate information verbally to stakeholders while in 

care/custody and during handover 

4 

Numeracy • Not evident in PCs NA 
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POLGEN030 Provide a policing response 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Self-reflect and evaluate own and other's policing response for 
quality and professionalism 

3 

Reading • Read and comply with jurisdictional command and 
control/incident response policies and procedures 

• Read, interpret and share information with authorised 
stakeholders 

• Read and assess information and intelligence to inform 
policing services 

• Evaluate a range of information to determine relevance to 
local policing area 

• Conduct research on jurisdictional laws, by-laws and 
regulations relating to offences against persons and property 

4 

Writing • Record and report local policing area issues 
• Complete post-incident documentation 

3 

Oral 
communication 

• Engage with community members and stakeholders 
• Conduct briefings and debriefings to ensure the sharing of 

information 

3 

Numeracy • Not evident in PCs NA 

 

POLGEN031 Conduct an initial investigation 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build skills in how to exercise police powers with tact, 
discretion and sensitivity in an ethical manner 

3 

Reading • Read and apply jurisdictional policies and procedures for 
preparation, filing and execution of search and arrest warrants 

• Read and evaluate written information and evidence to 
determine whether an offence has been committed 

• Read and assess information and potential evidence to 
determine its evidentiary value 

4 

Writing • Record details of the scene and potential evidence 
• Develop an initial investigation plan 
• Record, check and review statements from interviewee to 

ensure detail and chronology have been accurately recorded 

3 
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Oral 
communication 

• Communicate orally with internal and external stakeholders to 
facilitate investigation 

• Question others to determine potential persons of interest 
and/or witnesses 

• Use interviewing skills including questioning and clarifying 
• Explain the interview process to interviewee to provide an 

understanding of legal rights and investigative interviewing 
processes 

• Repeat and check accuracy of statements taken from 
interviewee 

4 

Numeracy • Not evident in PCs NA 

 

POLGEN032 Apply legislation and judicial processes in policing 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and apply current Commonwealth, national, state or 
territory legislation which outlines powers and responsibilities 
applicable to policing 

• Read and comply with Rules of Evidence 

4 

 • Read and categorise legislation according to fitness for 
purpose 

• Read and review judicial documents for compliance purposes 
• Read and adhere to the timeframes and governance 

structures of judicial documents 

 

Writing • Develop written briefs of evidence in accordance with the 
Rules of Evidence 

• Use written means to communicate with stakeholders 

4 

Oral 
communication 

• Communicate orally with stakeholders as part of policing 
responses and judicial processes 

• Interact orally to prepare persons for their involvement in the 
judicial processes 

• Liaise with persons involved in the judicial process for 
care/custody, support and referral requirements 

• Provide oral information to relevant parties of court results 

4 

Numeracy • Manage timeframes and schedules 3 

 

POLGEN033 Deliver policing services 
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Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Initiate problem-solving/decision-making skills when 
providing policing services 

• Build awareness of cultural diversity issues and challenges to 
contribute to solutions 

4 

Reading • Read and comply with policing codes of conduct and codes of 
ethics 

• Read and apply human rights acts and legislation and anti-
discrimination legislation 

4 

Writing • Use written means to communicate operational status and 
matters to individuals/communities 

• Provide written advice regarding support services to 
individuals and communities 

4 

Oral 
communication 

• Engage with, actively listen and respond to individuals and 
communities 

• Seek oral feedback to continuously improve policing service 
delivery 

• Liaise with external stakeholders for referral purposes 
• Provide advice regarding support services available to 

individuals and communities 

4 

Numeracy • Not evident in PCs NA 

 

POLGEN034 Deliver road policing services 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and apply current legislation to inform road policing 
services 

• Read and apply jurisdictional policies and procedures related 
to road policing 

4 

Writing • Use written means to refer and report safety issues to internal 
and external stakeholders 

• Record details of potential witnesses, offenders and victims for 
further investigation purposes 

3 
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Oral 
communication 

• Direct traffic using traffic signals 
• Use oral means to refer and report safety issues to internal 

and external stakeholders 
• Use questioning to gather details of potential witnesses, 

offenders and victims for further investigation purposes 
• Communicate clearly with stakeholders at crash incident scene 
• Listen, assess and respond to urgent duty calls 

3 

Numeracy • Not evident in PCs NA 

 

POLGEN035 Conduct briefings and debriefings in a policing environment 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Undertake self-analysis to improve performance of 
briefings/debriefings 

• Build a knowledge and understanding of: 
o Commonwealth, state and territory legislation related 

to information security, privacy, and freedom of 
information 

o jurisdictional policies and procedures related to 
conduct of briefing and debriefings 

o jurisdictional quality and performance standards 
o security levels 

4 

Reading • Read and interpret briefings/debriefings information and 
identify clients/stakeholders required to attend 

• Read and analyse information to identify level of security and 
deliver briefings/debriefings accordingly 

4 

Writing • Develop presentation documents in line with policing project 
and plan delivery of briefings/debriefings 

• Develop a written outline of the purpose and structure of the 
briefings/debriefings to communicate to clients/stakeholders 

• Communicate written information in line with jurisdictional 
standards 

• Respond in writing to feedback/contributions for 
organisational improvement purposes 

• Document and record briefings/debriefings outcomes/findings 
for further actions in line with jurisdictional standards 

4 
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Oral 
communication 

• Communicate briefings/debriefings requirements orally to 
clients/stakeholders 

• Use clarification techniques during interaction to assess 
client/stakeholder understanding of briefings/debriefings 
content 

• Adapt communication techniques and language choices to 
facilitate client/stakeholder understanding 

• Use language to encourage contributions from 
clients/stakeholders 

4 

Numeracy • Not evident in PCs NA 

 

POLGEN036 Work collaboratively in a team environment 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build an understanding of group dynamics and how best to 
deal with them 

• Build a knowledge and understanding of: 

o interaction and implications of non-co-
located/virtual teams 

o roles and responsibilities of team members 
o support services 

4 

Reading • Read a range of written information and identify team 
objectives in relation to corresponding activities 

• Read and apply jurisdictional policies and procedures related 
to human resources and communication processes 

4 

Writing • Complete written activities in collaboration with team 
members 

3 

Oral 
communication 

• Use encouraging language to promote team collaboration and 
recognise roles and responsibilities 

• Communicate information orally to team members to achieve 
objectives 

• Use clear language to transfer knowledge and skills to team 
members to support activities within designated timeframes 

• Provide oral feedback and assistance to team members to 
achieve team objectives 

• Ask for views and opinions of team members to develop 
common understandings and for personal development 

• Use oral strategies to mediate competing interests and views 
of team members to maintain a collaborative environment 

4 

Numeracy • Manage timeframes for activities 3 
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POLINV001 Plan police investigations 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and comply with jurisdictional policies and procedures 
related to conduct of investigations 

• Read and analyse information to identify potential 
investigation directions 

• Read information to conduct risk assessments to identify 
investigation opportunities and limitations 

• Compare written investigation outcomes against objectives of 
the investigation plan 

• Read and review procedures and outcomes for quality 
assurance purposes 

4 

Writing • Prepare written investigation plans to provide direction to 
investigations and define responsibilities of stakeholders 

• Communicate investigation plan and outcomes in writing to 
relevant personnel 

• Establish written communication channels with stakeholders 
to facilitate flow of information 

• Record information using jurisdictional information 
management systems 

• Formulate a written security plan to address security 
requirements of the investigation, resources and security of 
exhibits 

4 

Oral 
communication 

• Establish oral communication channels with stakeholders to 
facilitate flow of information 

• Communicate investigation plan and outcomes orally to 
relevant personnel 

• Communicate information in investigation briefings 

4 

Numeracy • Not evident in PCs NA 

 

POLINV002 Conduct police investigations 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 
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Reading • Read and organise information using jurisdictional 
information management systems 

• Read and evaluate information for relevance, reliability and 
value 

• Read, analyse and assess incoming information and adjust 
activities in accordance with investigation plan 

• Read and interpreting legislation applicable to asset 
confiscation 

4 

Writing • Record and update information to comply with security and 
evidentiary requirements 

• Record critical decisions to account for investigation activities 
• Compile investigation documentation to provide an ongoing 

reference for stakeholders 
• Develop an asset confiscation plan and prepare information 

and documentation to support confiscation of assets 
• Finalise documents, information and exhibits in accordance 

with jurisdictional policies and procedures 

4 

Oral 
communication 

• Conduct oral briefings/debriefings with stakeholders for 
information sharing purposes 

• Conduct investigative interviews 
• Communicate with stakeholders to inform them of 

information, changing circumstances and requirements 
• Advise stakeholders of the progress of criminal assets 

investigations and of investigation outcomes 

5 

Numeracy • Not evident in PCs NA 

 

POLINV003 Manage incident scenes 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and apply organisational policies in which incident 
scenes are managed and investigated 

• Manage information for planning, recording and reporting 
purposes 

4 

Writing • Record activities in writing at scenes to support investigation 
• Formulate informal/formal plans to select methods and 

resources for processing scenes 
• Record identified physical evidence for investigative purposes 

and handling information 

4 
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Oral 
communication 

• Use clear and concise language to control persons and 
suspects at incident, including searching, separating and 
securing them 

• Use a range of communication strategies to coordinate 
stakeholders to manage and contain scenes and identify roles 
and responsibilities 

• Use appropriate language to coordinate stakeholders to 
process and rehabilitate incident scenes 

• Interview identified persons to determine possible avenues of 
inquiry and offences/defences 

• Refer persons verbally to relevant support agencies for 
welfare purposes 

5 

Numeracy • Not evident in PCs NA 

 

POLINV009 Manage information within investigations 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Develop an understanding of best methods of collection and 
collation of information 

4 

Reading • Assess risk to identify whether information/sources could be 
compromised 

• Read and evaluate information to determine credibility, 
reliability, validity and relevance 

• Read and assess information continually to determine 
investigative relevance, reliability and validity 

• Interpret information to identify investigative actions and 
develop recommendations 

• Read and evaluate consistency of interpretations by 
comparing to available information 

5 

Writing • Use written communication to convey information 
requirements to stakeholders 

• Record information using information management systems, 
with consideration of security and risk 

• Record collected information with accessibility and 
retrievability in mind 

• Record information collected within investigation for archiving 
purposes 

• Develop written recommendations to provide direction to and 
further inform the investigation 

4 

Oral 
communication 

• Communicate information requirements to stakeholders to 
facilitate collection 

• Interact orally with a wide range of stakeholders to elicit and 
provide relevant information 

4 
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Numeracy • Not evident in PCs NA 

 

POLINV010 Confiscate assets 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Develop strategies to address the risk and sensitivities of 
confiscation of assets to individuals 

4 

Reading • Read and apply legislation, in particular regarding the role of 
law enforcement 

• Read and distinguish legal terminology related to different 
aspects of asset confiscation 

• Evaluate information on the nature and context of the 
investigation to determine assets for confiscation 

• Review documented confiscation plan for quality assurance 
purposes 

• Read and interpret court orders relating to disposal and 
appropriation of assets 

5 

Writing • Develop and document a plan for confiscation of assets 
• Record information in support of links established between 

assets and ownership 
• Prepare required documentation for appropriation and 

protection of assets 

4 

Oral 
communication 

• Communicate with stakeholders to facilitate collection of 
information 

4 

Numeracy • Perform calculations to estimate the quantity and potential 
value of assets for appropriation purposes 

 

4 

 

POLINV011 Conduct investigative interviews 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Modify interview strategies to adapt to changing 
circumstances and requirements 

4 
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Reading • Read and analyse information relevant to the interview to 
inform interview plan 

• Assess written information obtained continually to identify 
impact on interview and investigation 

• Assess available evidence against information obtained to 
verify or amend investigation directions 

4 

Writing • Draft a written interview plan to achieve investigative 
objectives 

• Record characteristics, responses and behaviour of 
interviewees during interviews 

• Complete required post-interview documents to comply with 
jurisdictional, legal, judicial and security requirements 

4 

Oral 
communication 

• Brief stakeholders on roles and responsibilities during 
interview 

• Conduct interviews 
• Confirm information gathered during interviews with 

interviewees to ensure accurate understanding 
• Establish rapport with interviewees to facilitate flow of 

information 
• Employ a range of interview techniques and communication 

methods to engage interviewee 

4 

Numeracy • Not evident in PCs NA 

 

POLINV012 Coordinate multi-agency investigations 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build an awareness of risks identification and mitigation 
measures 

• Build a knowledge and understanding of: 
o cross-jurisdictional legislation that impacts upon the 

conduct of investigations 
o jurisdictional policies and procedures relating to inter-

agency collaboration, agreements, resource sharing, 
privacy and confidentiality 

o resource management principles and plans for multi-
agency investigations 

o review process for multi-agency investigations 
o risk analysis and management theory and practices 
o security classifications and requirements 

4 
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Reading • Read and comply with jurisdictional policies and procedures 
relating to inter-agency collaboration 

• Read, evaluate and confirm interagency agreements to 
formalise communication channels and promote shared 
understanding 

• Read and evaluate flow of information to identify impacting 
factors 

• Monitor and review budgets to maximise investigative 
objectives 

5 

Writing • Use written means to negotiate with external agencies to 
determine scope, objectives, direction, capabilities and roles 
within investigations 

• Develop and document investigation plans with identified 
objectives, roles and responsibilities of stakeholders 

• Develop resource management plan to guide multi-agency 
investigations 

• Communicate review findings in writing to stakeholders 
• Develop complex reports and plans within a multi-agency 

context according to multi-agency protocols and procedures 

5 

Oral 
communication 

• Use a range of oral communication strategies to liaise with 
stakeholders and participants in a multi-agency investigation 

• Use clear and concise language to negotiate with external 
agencies to determine scope, objectives, direction, capabilities 
and roles within investigation 

• Provide clear oral responses to cross-agency enquiries to 
facilitate coordination 

• Use appropriate language to manage interagency conflicts to 
achieve investigative objectives 

• Deliver oral presentations and other methods to communicate 
review findings to stakeholders 

5 

Numeracy • Process mathematical concepts to monitor expenditure and 
resource usage throughout investigations to maximise 
investigative objectives 

• Perform a range of calculations to manage a multi-agency 
investigation budget 

5 

 

POLINV013 Lead major investigations 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 
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Learning • Build awareness of potential impacting factors on 
investigation and address with learned strategies 

• Build a knowledge and understanding of: 
o court procedures and evidentiary requirements 
o duty of care responsibilities 
o security classifications and requirements within own 

organisation 
o specialist assistance available to assist with security 

assessments 

4 

Reading • Read and analyse complex information to inform investigative 
directions 

• Read and assess investigation plan against command and 
control principles 

• Analyse information to determine relevance to investigation 
and assess it before dissemination to stakeholders 

• Assess evidence and intelligence continually to determine 
impact on investigations and future investigative activities 

• Read investigative material for final referral, recording and 
archiving purposes 

5 

Writing • Use high-level writing skills to communicate investigation 
progress and outcomes to stakeholders 

• Complete written reports on expenditure and resource usage 
as per jurisdictional policies and procedures 

• Record and collate investigation-related material using 
information management systems 

• Record critical decisions for accountability purposes 

5 

Oral 
communication 

• Use oral communication strategies to provide complex and 
sensitive information to stakeholders 

• Share information with team by conducting briefings and 
debriefings 

• Provide advice and directions to investigation team to ensure 
investigation objectives are met 

5 

Numeracy • Perform complex calculations to manage expenditure and 
allocate resources 

4 

 

POLINV014 Conduct jurisdictional review of policing practices 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 
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Learning • Build effective strategies to deal with diverse clients, law 
enforcement providers and stakeholders 

• Build a knowledge and understanding of: 
o jurisdictional corporate goals and objectives 
o jurisdictional operational priorities 
o law enforcement context and the criminal justice 

system 
o macro environmental impact upon investigations of 

serious crime, including government, policy, political 
and community interests 

o command and control principles 

5 

Reading • Read and comply with: 
o jurisdictional and organisational requirements of 

agencies, clients and stakeholders 
o jurisdictional policies and procedures 
o legislation relevant to the jurisdiction/s involved in the 

investigation and review 
• Read and analyse a range of complex documents providing 

information relevant to the review 
• Read to clarify stakeholder's expectations from the intended 

review 
• Read and assess review findings and recommendations to 

ensure alignment with terms of reference 
• Assess original information to determine archiving, retention 

and retrieval requirements 

5 

Writing • Use highly developed writing skills to prepare investigation 
plans, tactical plans, resource bids etc 

• Use a range of written means to negotiate with stakeholders, 
to determine scope of review and formalise reporting 
arrangements and review timeframes 

• Document review findings and recommendations to complete 
review process 

• Write complex communications on review findings, 
recommendations and further actions to stakeholders 

5 

Oral 
communication 

• Use high-level communication strategies with stakeholders to 
liaise, listen, establish rapport, negotiate, resolve conflict and 
seek feedback 

• Interact professionally with stakeholders to secure resources, 
formalise reporting arrangements and review timeframes 

• Communicate and make high-level presentations on review 
findings 

5 

Numeracy • Manage expenditure and resources to maximise effectiveness 
of review 

2 

 

POLINV0015 Manage complex investigations 
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Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Develop knowledge of a range of risk management strategies 
to mitigate investigative risks 

• Identify and assess impacting factors to guide the direction of 
the investigation 

• Continually evaluate information, intelligence and evidence to 
determine impact on current and future investigations and 
actions 

• Build a knowledge and understanding of: 

o media types and engagement strategies 
o investigative priorities and jurisdictional objectives 
o change management theory and methods 

5 

Reading • Read and comply with jurisdictional policies and procedures 
with respect to complex investigations 

• Read, analyse and review records of current and upcoming 
investigations to determine jurisdictional priorities 

• Read and review investigation, exhibit and forensic 
management plans 

• Read and evaluate complex information, intelligence and 
evidence continually to determine impact on current and 
future investigations and actions 

• Evaluate the quality of written information, intelligence and 
evidence 

• Read and review media engagement strategies for continuous 
improvement 

• Review recommendations and outcomes of complex 
investigations to improve future investigations 

5 

Writing • Use written communication to negotiate with stakeholders to 
secure and allocate resources and to inform them of 
investigation outcomes 

• Design and complete a complex investigation plan 
• Coordinate all written communication to facilitate the flow of 

information 
• Record critical decisions to ensure accountability 

5 

Oral 
communication 

• Communicate orally with stakeholders to manage security 
arrangements and negotiate and secure resources 

• Communicate with stakeholders to determine investigative 
requirements and seek authorisation of investigation plans 

• Monitor and adjust investigative activities to ensure adherence 
to investigative plans 

• Monitor and adapt language to facilitate the flow of 
information during complex investigations 

• Communicate orally with stakeholders to inform them of 
investigation outcomes 

5 
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Numeracy • Perform calculations to manage budgets 
• Manage expenditure and resources to maximise effectiveness 

of complex investigations 

4 

 

POLINV016 Analyse complex factors involved in crash incidents 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build a knowledge and understanding of: 
o organisational policies and procedures related to work 

health and safety (WHS) 
o road evidence and road laws 
o interview evaluation techniques  
o factors impacting human ability to operate a vehicle 
o faults and defects impacting vehicle operations  
o features, standards and capabilities of vehicles 
o medical information and records 
o standard operations and maintenance of mechanical 

parts and systems 
o types of electronic data recorder systems 
o vehicle maintenance record keeping systems 
o specialist analysis methodologies to determine causal 

factors in vehicle crash 

5 

Reading • Read and apply organisational policies and procedures related 
to work health and safety (WHS) 

• Read and interpret vehicle maintenance record keeping 
systems 

• Read and interpret electronically recorded event data 
information 

• Review medical records of persons in crash incident to 
establish if records corroborate analysis    

• Read and interpret interviews and statements to corroborate 
crash analysis and determine contributing factors  

• Read and interpret driver information to assess experience 
and driving ability as factors of influence in crash incident  

• Read and understand road laws relevant to crash incident 
geographical location 

5 

Writing • Use written means to communicate with police crash 
investigators as part of the crash investigation 

• Use a range of written communication methods when 
reporting to senior staff 

3 

Oral 
communication 

• Communicate orally with police crash investigators as part of 
the crash investigation 

4 
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• Maintain oral communication with senior staff for reporting 
purposes 

• Communicate orally to obtain information and evidence for 
analysis 

Numeracy • Calculate speed and dynamics of vehicles 
• Calculate vehicle mass distribution and vehicle dimensions 

4 

 

POLINV017 Analyse crashes involving heavy vehicles 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build a knowledge and understanding of: 
o class, type and configuration of heavy vehicles 
o event data recording devices and operating 

parameters 
o factors impacting human ability to operate a heavy 

vehicle 
o interview evaluation techniques  
o mechanical and operational features of a heavy 

vehicle 
o organisational policies and procedures related to work 

health and safety (WHS) 
o regulations for road use specific to heavy vehicles  
o road laws 
o specialist analysis methodologies to determine causal 

factors in heavy vehicle crash 
o vehicle standards, legal vehicle configurations and 

modifications 

5 

Reading • Read and interpret interviews and statements to corroborate 
crash analysis  

• Review medical and injury records of persons in crash incident 
to corroborate analysis    

• Read and apply organisational policies and procedures related 
to work health and safety (WHS) 

• Read and interpret electronically recorded event data 
information 

• Read and interpret driver work management information to 
assess contributing factors to crash 

4 

Writing • Use written means to communicate with police crash 
investigators as part of the crash investigation 

• Use a range of written communication methods when 
reporting to senior staff  

4 

Oral 
communication 

• Communicate orally with police crash investigators as part of 
the crash investigation 

4 
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• Maintain oral communication with senior staff for reporting 
purposes 

• Communicate orally to obtain information and evidence for 
analysis  

Numeracy • Calculate speed and dynamics of a heavy vehicle  
• Calculate heavy vehicle mass distribution and vehicle 

dimensions 
• Apply specialist physics and mathematics calculations and 

principles to heavy vehicle crashes 
• Analyse heavy vehicle measurements and features 
• Assess heavy vehicle loading and dimensions to establish 

mass distribution and rollover threshold 

5 

 

POLINV018 Analyse crashes involving motorcycles 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build a knowledge and understanding of: 
o motorcycle rider safety clothing and equipment  
o electronic data recorder systems 
o interview evaluation techniques  
o features of a motorcycles 
o organisational policies and procedures related to work 

health and safety (WHS) 
o road laws 
o specialist analysis methodologies to determine causal 

factors in motorcycle crash 
o effect of environmental factors that could impact on 

motorcycle operations 
o factors impacting human ability to operate a 

motorcycle 
o motorcycle standards, legal motorcycle configurations 

and modifications 
o regulations of motorcycle road use by the rider, pillion 

or sidecar 

5 

Reading • Read and interpret interviews and statements to corroborate 
evidentiary analysis and inform causal factors 

• Read and review medical and injury records to corroborate 
evidentiary analysis of rider movements and interactions 
during crash  

• Read and apply organisational policies and procedures related 
to work health and safety (WHS) 

• Read and interpret electronically recorded event data 
information 

4 
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• Read and interpret driver information to assess experience 
and driving ability as factors in crash incident 

Writing • Use written means to communicate with police crash 
investigators as part of the crash investigation 

• Use a range of written communication methods when 
reporting to senior staff  

4 

Oral 
communication 

• Communicate orally with police crash investigators as part of 
the crash investigation 

• Maintain oral communication with senior staff for reporting 
purposes 

• Communicate orally to obtain information and evidence for 
analysis  

4 

Numeracy • Apply specialist calculations to determine lean angles in the 
calculation of speed 

• Apply specialist physics and mathematics calculations, 
formulas and principles to motorcycle crashes 

• Examine road evidence to determine crash dynamics and 
speed 

• Analyse motorcycle braking systems and road evidence to 
determine braking efficiency  

5 

 

POLINV019 Analyse crashes involving pedestrians and bicycles 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build a knowledge and understanding of: 
o human kinematics 
o sources of electronic data  
o interview evaluation techniques  
o bicycle and rider safety equipment features  
o organisational policies and procedures related to work 

health and safety (WHS) 
o road laws 
o analysis methodologies to determine causal factors in 

crashes involving pedestrians and bicycles 
o effects of environmental factors on bicycle operations 
o factors impacting human ability to operate a bicycle 
o jurisdictional regulations of bicycle road use  

5 

Reading • Read and interpret interviews and statements to corroborate 
evidentiary analysis and inform causal factors 

• Read and review medical and injury records to corroborate 
evidentiary analysis and inform causal factors 

• Read and apply organisational policies and procedures related 
to work health and safety (WHS) 

4 
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• Read and interpret electronically recorded data information 
when available 

Writing • Use written means to communicate with police crash 
investigators as part of the crash investigation 

• Use a range of written communication methods when 
reporting to senior staff  

4 

Oral 
communication 

• Communicate orally with police crash investigators as part of 
the crash investigation 

• Maintain oral communication with senior staff for reporting 
purposes 

• Communicate orally to obtain information and evidence for 
analysis  

4 

Numeracy • Analyse human movement and interaction to sequence 
impacts and events during crash  

• Analyse damage to calculate and correlate interaction of 
vehicles and pedestrians or bicycles 

• Apply specialist physics and mathematics formulas and 
principles relevant to pedestrian and bicycle crashes 

• Examine road evidence to determine crash dynamics and 
speed 

• Calculate speed and dynamics of vehicles  
• Analyse human kinematics  

5 

 

POLINV020  Collate and review crash investigation evidence 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build knowledge of communication and interview techniques 
• Build a knowledge and understanding of: 

o different types of crash evidence 
o current case law and legal precedents pertaining to 

crash investigation 
o jurisdictional information management systems 
o jurisdictional policies and procedures related to 

information gathering, recording, dissemination and 
security of exhibits 

o legislation and court policies related to admissible 
evidence 

o legislation, policies and procedures relating to work 
health and safety (WHS) 

o potential causes of evidence contamination 
o principles of crash incident photography 
o techniques and methodologies for collecting crash 

investigation evidence 
o vehicle features and mechanical conditions 

5 
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Reading • Read and interpret victim medical records 
• Read and apply organisational policies and procedures related 

to work health and safety (WHS) 
• Read and apply current case law and legal precedents 

pertaining to crash investigation 
• Read and apply jurisdictional policies and procedures related 

to information gathering, recording, dissemination and 
security of exhibits 

• Read and adapt evidence gathering plan and resources as 
further assessment of crash incident is undertaken 

• Read and interpret driver, witness and victim interview 
statements 

• Read and analyse collated evidence to identify potential 
evidence gaps 

4 

Writing • Develop and adjust evidence gathering plan  
• Use written means to record driver, victim and witness 

interviews 
• Communicate in writing with internal and external 

stakeholders 
• Compile a summary report of investigation evidence  
• Communicate in writing to source and coordinate resources 
• Use written means to communicate with police crash 

investigators as part of the crash investigation 
• Provide written guidance and assistance to lead the crash 

investigation team 
• Request and access support from a broad range of services in 

writing 
• Measure and record crash incident scene for evidence 

recording purposes 
• Record evidence in jurisdictional information management 

systems 

5 

Oral 
communication 

• Conduct verbal driver, witness and victim interviews  
• Communicate verbally with internal and external stakeholders 

to control, secure and manage the crash scene   
• Provide oral guidance and assistance when leading the crash 

investigation team 
• Communicate orally with police crash investigators as part of 

the crash investigation 
• Verbally request and access support from a broad range of 

services 
• Consult with stakeholders to minimise road closures and 

control access to the crash incident scene 
• Verbally request victim medical records to establish evidence 

of injury 
• Communicate orally to source and coordinate resources 

5 

Numeracy • Mark and measure crash incident scene for evidence 
recording purposes 

• Review numerical evidence and measurements  

3 
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POLINV021 Critically analyse complex crash incident evidence 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build knowledge of methodologies for crash analysis and for 
analysing crash evidence 

• Build a knowledge and understanding of: 
o different types of crash evidence 
o organisational policies and procedures related to 

information safety and information quality 
management  

o organisational policies and procedures related to work 
health and safety (WHS) 

o types of damage 
o vehicle rollover thresholds, balance and loads 
o vehicle data analysis 
o velocity and speed 
o judicial practices and court policies on admissible 

evidence    
o jurisdictional policies and procedures related to 

information gathering, recording and dissemination 
o kinematics, mathematics and physics for crash 

analysis 

5 

Reading • Read and assess written evidence to determine relevance, 
quality and evidentiary value 

• Read and apply judicial practices and court policies on 
admissible evidence    

• Read and apply jurisdictional policies and procedures related 
to information gathering, recording and dissemination 

• Read and apply organisational policies and procedures related 
to work health and safety (WHS) 

• Read and apply organisational policies and procedures related 
to information safety and information quality management  

4 

Writing • Record vehicle rollover thresholds, balance and loads to 
determine forces in crash incident 

• Record vehicle forces and impact speeds after undertaking 
analysis 

• Calculate and record in writing the object, vehicle movement 
and speed using mathematical equations and physics 
principles 

• Use written means to reconstruct object and vehicle dynamics 
in crash incident 

4 

Oral 
communication 

• Communicate orally with police crash investigators as part of 
the crash investigation 

• Communicate orally to source and coordinate resources  

4 
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• Verbally verify investigation processes to ensure integrity of 
evidence 

• Communicate orally to obtain information and evidence for 
analysis 

Numeracy • Calculate speed and dynamics of vehicle  
• Identify variables using derivatives of formulae and 

calculations 
• Calculate object, vehicle movement and speed using 

mathematics and physics 
• Analyse object and vehicle movement using kinematic 

equations 
• Analyse momentum and kinetic energy to establish 

interactions of objects and vehicles 
• Establish vehicle rollover thresholds, balance and loads to 

determine forces in crash incident 
• Undertake vehicle data analysis to determine forces and 

impact speeds 
• Verify the consistency and accuracy of calculations to support 

findings 

5 

 

POLINV022 Develop and present crash findings 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build a knowledge and understanding of: 
o organisational policies and procedures related to work 

health and safety (WHS) 
o jurisdictional policies and procedures relating to the 

presentation of evidence 
o format and structure of crash investigation reports 
o human and vehicle factors that may impact on a crash 

investigation  
o information systems and recording methodologies for 

items and evidence  
o communication and presentation techniques 
o evidence analysis and evaluation methods  
o continuous improvement procedures 

• Build knowledge of potential causal factors of crashes  
• Develop skills and capability to evaluate alternative scenarios 

to consider alternative findings 
• Develop presentation techniques to present evidence and 

findings in a clear, concise and articulate manner   

5 

Reading • Read and apply organisational policies and procedures related 
to work health and safety (WHS) 

4 

QPS.0078.0006.0089



 90 

 

Companion Volume Implementation Guide 

• Read and apply jurisdictional policies and procedures relating 
to the presentation of evidence  

• Read crash investigation reports and presentations 
• Examine written evidence to determine potential causal 

factors 
• Review report and presentation to ensure they meet 

jurisdictional requirements 
• Evaluate the quality of collected evidence to determine impact 

on investigation 
• Review written presentation and report findings to establish 

impact on investigation outcome  

Writing • Develop crash investigation reports and presentations 
• Request and access support in written format from a broad 

range of services 
• Refer findings in writing to subject matter experts for 

validation 
• Use written means to communicate with police crash 

investigation team  
• Combine evidence and findings to develop a report 

4 

Oral 
communication 

• Communicate findings orally during a crash incident 
investigation  

• Provide oral guidance and assistance when leading the crash 
investigation team 

• Verbally request and access support from a broad range of 
services 

• Verbally refer findings to subject matter experts for validation 
• Present evidence and findings orally in a clear, concise and 

articulate manner to support investigation outcomes 
• Discuss the quality of the crash investigation for continuous 

improvement purposes 

4 

Numeracy • Verify the consistency and accuracy of physics and 
mathematics calculations to develop findings  

3 

 

POLINV023 Examine a crash incident 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build knowledge of methodologies for analysing and 
interpreting crash evidence 

• Build a knowledge and understanding of: 
o organisational policies and procedures related to work 

health and safety (WHS) 
o specialist mapping and modelling software used in 

crash investigations 

5 
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o mathematics and physics specific to crash 
investigations 

o measurement and degree of measurement 
uncertainty  

o determining crash dynamics and vehicle speeds 
o different types of crash evidence  

Reading • Read and apply organisational policies and procedures related 
to work health and safety (WHS)  

3 

Writing • Use written means to communicate with police crash 
investigators as part of the crash investigation 

• Provide written guidance and assistance to lead the crash 
investigation team 

• Request and access support from a broad range of services in 
writing 

4 

Oral 
communication 

• Provide oral guidance and assistance when leading the crash 
investigation team 

• Verbally request and access support from a broad range of 
services 

• Communicate orally with police crash investigators as part of 
the crash investigation 

4 

Numeracy • Calculate and validate measurements 
• Evaluate crash incident using physics and mathematical 

calculations and principles 
• Calculate object and vehicle dynamics using formulae 

applicable to crash investigation 
• Interpret tyre marks and road friction evidence to determine 

and calculate vehicle speed and braking distances 
• Validate measurements to confirm accuracy of crash incident 

map 
• Represent a crash incident graphically using vectors 
• Interpret outcomes of calculations, maps and models to 

determine crash dynamics 
• Use arithmetic including algebraic concepts and geometry  

5 

 

POLINV024 Manage quality of crash analysis 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 
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Learning • Develop awareness of risk mitigation strategies 
• Develop awareness of areas of good practice and 

opportunities for improvement in crash analysis 
• Build a knowledge and understanding of: 

o crash investigators’ briefs of evidence 
o biases that may affect analysis of evidence    
o continuous improvement procedures 
o sources of crash case law and legal findings 
o technological developments in crash analysis 
o quality control practices 
o organisational policies and procedures related to work 

health and safety (WHS) 
o jurisdictional reporting practices 
o Jurisdictional policies and procedures related to 

information security and information quality 
management  

5 

Reading • Validate analysis methodologies and findings 
• Review written evidence to corroborate hypotheses 
• Read and apply organisational policies and procedures related 

to work health and safety (WHS) 
• Read and interpret evidential inconsistencies to ascertain if 

and how it impacts the findings 
• Read and review crash analysis report 

5 

Writing • Use written means to communicate with police crash 
investigators as part of the crash investigation 

• Use a range of written communication methods when 
reporting to senior staff 

• Develop a peer review/report of a crash analysis report 
• Develop a review/report of a finalised crash investigation  
• Develop recommendations, opinions and conclusions to 

improve analysis report 
• Test consistency of findings using multiple methodologies 
• Provide written feedback on crash analysis report 

5 

Oral 
communication 

• Provide oral feedback on crash analysis report 
• Communicate orally with police crash investigators as part of 

the crash investigation 
• Maintain oral communication with senior staff for reporting 

purposes 
• Communicate orally to obtain information and evidence for 

analysis 
• Communicate areas of good practice and opportunities for 

improvement in a crash analysis 
• Interrogate quality of evidence and investigation for 

continuous improvement purposes 

5 

Numeracy • Verify the consistency and accuracy of calculations to support 
findings 

4 

QPS.0078.0006.0092



 93 

 

Companion Volume Implementation Guide 

• Apply and interpret specialist physics and mathematics 
calculations and principles 

 

POLINV025 Present evidence on complex crash incidents 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build a knowledge and understanding of: 
o organisational policies and procedures related to 

investigation and judicial processes  
o judicial and court policies on expert reporting of 

findings and conclusions   
o legislative requirements of presenting evidence in 

court 
o prosecution and stakeholder liaison protocols 
o suitable demonstrative tools and exhibits for 

presentation to the court 
o court debrief proceedings 
o operation of hearings 
o rules of evidence in judicial settings 
o types of evidence admissible in judicial settings  
o quality assurance process 
o crash analysis findings to validate quality 
o analysis methodologies and evaluation methods  
o format and structure of crash investigation reports 

• Develop skills and techniques to conduct case and court 
briefings 

• Build knowledge of causal factors of crashes  
• Develop skills and capability to assess information systems 

and recording methodologies to support evidentiary value of 
analysis 

• Develop presentation and communication techniques to 
present evidence and findings in a clear, concise and 
articulate manner  

• Develop skills to evaluate and review own performance in 
court  

• Build knowledge and understanding of roles and 
responsibilities of stakeholders in the judicial process, 
including witnesses  

5 
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Reading • Read and apply organisational policies and procedures related 
to investigation and judicial processes 

• Read and apply judicial and court policies on expert reporting 
of findings and conclusions   

• Read and apply legislative requirements of presenting 
evidence in court 

• Read and respond to enquiries about crash analysis or 
analyst’s opinion  

• Evaluate crash investigation reports and presentations 
• Review crash analysis causal factors, findings report and case 

files 
• Read written communication from internal and external 

stakeholders 
• Assess information systems and recording methodologies to 

support evidentiary value of analysis 

4 

Writing • Prepare written evidence and exhibits for the judiciary 
• Respond in writing to enquiries about crash analysis or 

analyst’s opinion  
• Use a range of written communication methods when 

reporting to senior staff 
• Use written means to communicate with police crash 

investigators and internal and external stakeholders as part of 
the crash investigation 

• Generate written findings and develop crash analysis report 
• Develop visual and written representations to communicate 

analysis findings to different audiences 
• Use written means to communicate with police crash 

investigation team  

4 

Oral 
communication 

• Communicate orally how limitations of evidence impacted 
analysis 

• Communicate verbally with internal and external stakeholders  
• Conduct case and court outcome briefings orally 
• Present crash analysis evidence and exhibits verbally to the 

judiciary 
• Verbally respond to enquiries about crash analysis or analyst’s 

opinion  
• Debrief on court proceedings for quality assurance purposes 
• Liaise with prosecution and stakeholders to determine case 

requirements 
• Communicate analysis findings in a clear, concise and 

articulate manner to audiences 
• Communicate and report orally with police crash investigators 

as part of the crash investigation 

4 

Numeracy • Not evident in PCs N/A 

 

POLPRO001 Conduct mention duties 

QPS.0078.0006.0094



 95 

 

Companion Volume Implementation Guide 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and reconcile briefs against the court list 
• Read and evaluate briefs to determine if any remedial action is 

required 
• Analyse information critically to formulate arguments for 

inclusion in submissions 

5 

Writing • Document actions undertaken on brief for transparency and 
recording purposes 

• Develop and submit written applications to achieve desired 
outcome of prosecution 

• Record issues and court outcomes for future reference 
• Use written means to communicate with stakeholders to 

inform them of unresolved issues and outcome 
• Develop written recommendations for continuous 

improvement purposes 

4 

Oral 
communication 

• Interact with stakeholders to resolve issues 
• Provide oral assistance and advice to the court 

regarding management of mentions 
• Use clear and concise language to present circumstances of 

the case for court's consideration 
• Listen astutely and assess status of unresolved issues 

continually throughout proceedings to identify further actions 
required 

• Communicate with stakeholders to inform them of unresolved 
issues and outcomes 

5 

Numeracy • Not evident in PCs NA 

 

POLPRO002 Conduct pre-hearing mentions 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and assess brief to ensure sufficiency of evidence 
• Analyse documented evidence to determine that it 

substantiates elements of offences 
• Analyse brief to identify adherence to legislation and 

precedent 
• Read and analyse circumstances of the case to determine 

need for applications 

4 
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Writing • Document actions undertaken on brief 
• Record issues and court outcomes for future reference 
• Develop written recommendations for continuous 

improvement purposes 
• Use written means to communicate with stakeholders 

4 

Oral 
communication 

• Engage verbally with stakeholders to resolve issues 
• Negotiate with stakeholders to progress case 
• Provide oral assistance and advice to the court regarding the 

management of pre-hearing mentions 
• Present circumstances of the case for courts consideration 

with detail of issues and concessions 
• Listen astutely and assess status of unresolved issues 

throughout proceedings 
• Communicate with stakeholders to inform them of unresolved 

issues and outcomes 

5 

Numeracy • Not evident in PCs NA 

 

POLPRO003 Conduct legal research 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Analyse information to determine factual situation 
• Evaluate information to identify legal issues requiring research 
• Identify, read and critically analyse sources of law to address 

the identified legal issue 
• Analyse sources of law to distil the legal precedent and 

determine application to the legal issue 

5 

Writing • Communicate responses to inform stakeholders 
• Formulate response to the legal issue based on research 
• Develop and record recommendations 

5 

Oral 
communication 

• Use oral means to communicate research responses to 
stakeholders 

• Use and negotiate legal terminology 

4 

Numeracy • Not evident in PCs NA 

 

POLPRO004 Utilise the Rules of Evidence 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 
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Learning • Not evident in PCs NA 

Reading • Read highly complex texts to identify evidence that supports 
elements of offence 

• Identify applicable evidentiary law to categorised evidence 
• Read and examine evidence to determine relevance and 

admissibility 
• Conduct legal research to support alternative methods for 

adducing evidence 

5 

Writing • Document and cite evidence findings 4 

Oral 
communication 

• Deliver oral submissions to elicit decisions from the court 5 

Numeracy • Not evident in PCs NA 

 

POLPRO005 Conduct hearings 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Not evident in PCs NA 

Reading • Read and evaluate brief to determine applicable Rules 
of Evidence 

• Read and evaluate witness testimony prior to the hearing to 
determine evidence to be presented 

• Verify evidence is admissible and available for hearing 
• Read highly complex legal texts to identify legal principles to 

support the case concept 

5 

Writing • Document case concept 
• Record evidence presented by cross-examined witnesses and 

defence witnesses for reference purposes 
• Note down submissions utilising relevant facts, legislation and 

case law 
• Record issues and court outcomes for future reference 
• Develop recommendations to inform continuous 

improvement 

5 
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Oral 
communication 

• Engage verbally with stakeholders to evaluate issues 
• Present preliminary information to commence hearing 
• Elicit evidence in chief from witnesses to cover elements of the 

offences 
• Re-examine witnesses to clarify witness responses in cross-

examination 
• Cross-examine defence witnesses to test credibility of witness 

and reliability of evidence 
• Deliver submissions and objections throughout the hearing 
• Communicate verbally with stakeholders to inform them of 

outcomes 

5 

Numeracy • Not evident in PCs NA 

 

POLSAR0013 Manage and evaluate search and rescue exercises 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Develop a range of problem-solving and decision-making 
techniques 

• Build a knowledge and understanding of: 
o search and rescue objectives, exercise styles and 

feasibility 
o search and rescue risk and safety management 

principles 
o continuous improvement factors 
o organisational policies and procedures related to 

resource acquisitions and exercise authorisations 
o emergency and incident management principles  
o logistics management principles 
o National manual relating to search and rescue 

4 

Reading • Read and apply legislative and regulatory arrangements 
relevant to using resources, such as land, buildings, 
equipment and volunteers 

• Read a range of information, including operational outcomes, 
training needs analysis, previous exercise plans and evaluation 
reports 

• Read and apply organisational policies and procedures related 
to resource acquisitions and exercise authorisations 

• Analyse post-exercise feedback to identify issues 
• Read and interpret the National manual relating to search and 

rescue 

4 

Writing • Use written means to obtain appropriate authorisation(s) to 
use resources 

• Record all exercise feedback 
• Produce an exercise report, including recommendations 

4 
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• Develop a written exercise plan 
• Confirm and manage logistics requirements in writing 
• Conduct and document risk assessment and safety factors 

Oral 
communication 

• Consult stakeholders to determine search and rescue exercise 
purpose 

• Liaise with stakeholders to develop exercise plan 
• Seek appropriate authorisation(s) to use resources 
• Negotiate availability and timeframes for use of resources with 

appropriate authorities 
• Communicate with activity personnel to facilitate flow of 

information throughout the exercise 
• Deliver pre and post exercise briefings to stakeholders 

reflecting objectives and activities 

5 

Numeracy • Manage timeframes and schedules to implement exercise 
plan 

4 

 

POLSAR014 Manage resources for police search and rescue 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build a knowledge and understanding of: 
o organisational policies and procedures related to 

resource acquisitions and financial delegations 
o continuous improvement factors 
o resources and equipment required to respond to search 

and rescue incidents 
o audit methodologies 
o control and organisation command structure 
o other organisations' and external authorities' operational 

capabilities and limitations 

4 

Reading • Read and apply jurisdictional legislation, policies and 
procedures relating to health, safety and wellbeing 

• Read and apply jurisdictional financial delegations and 
arrangements 

• Read and apply organisational policies and procedures 
related to resource acquisitions and financial 
delegations 

• Review, monitor and assess resource allocations and 
requirements 

4 

Writing • Request in writing the supply and resupply of resources  
• Conduct an audit to ensure resources were acquired and 

supplied in a cost-effective and efficient manner 
• Develop reports for accountability purposes 
• Develop and document recommendations for 

continuous improvement purposes 

4 

Oral • Establish communication lines with stakeholders to facilitate 5 
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communication flow of information 
• Manage coordination function within search and rescue 

operation 
• Communicate verbally with stakeholders to facilitate 

resupply and negotiation for ongoing resource 
requirements 

• Evaluate coordination effectiveness through debriefings and 
peer reviews 

• Allocate resources during the search and rescue operation 

Numeracy • Assess financial requirements and associated authorisations 
to facilitate resource management 

• Conduct an audit to ensure resources were acquired and 
supplied in a cost-effective and efficient manner 

• Manage and review financial arrangements arising from search 
and rescue operations 

4 

 

POLSAR015 Manage search and rescue media requirements 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build a knowledge and understanding of: 
o organisational policies and procedures related to 

information security and media engagement 
o opportunities for media to support search and rescue 

operations  
o jurisdictional policies, procedures and arrangements for 

media liaison 
o risk and safety management principles 
o restrictions relating to the release of information 
o information security, confidentiality and privacy 

requirements 
• Understand the use of jurisdictional information management 

systems 

4 

Reading • Read and apply jurisdictional policies, procedures and 
arrangements for media liaison 

• Read and apply organisational policies and procedures related 
to information security and media engagement 

• Read and adapt media releases to suit operational demands 
and/or level of incident 

• Read and apply policies and procedures related to 
information security and media engagement 

4 

Writing • Initiate and maintain written communication with media 
personnel, agencies and organisations 

• Adapt written media releases to suit operational demands 
and/or level of incident 

• Record media enquiries and interviews for accountability 
purposes 

• Maintain written records 

4 
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Oral 
communication 

• Explain restricted and/or special access areas to media 
personnel to safeguard the operation 

• Liaise with agencies/organisations to negotiate consistent key 
messaging and communicate media strategy 

• Brief media representatives to manage information flow and 
support search and rescue operations 

• Coordinate media involvement through the appointment of 
a media liaison 

5 

Numeracy • Schedule briefing sessions and maintain timeframes 3 

 

POLSAR016 Manage search and rescue operations 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Develop problem solving and decision-making strategies 
under pressure 

• Build a knowledge and understanding of: 
o jurisdictional policies and procedures relating to 

search and rescue operations and reporting 
requirements 

o organisational policies and procedures related to 
human resource management  

o search and rescue plans 
o risk management techniques and processes 
o National manual relating to search and rescue 
o communication and negotiation techniques 
o roles and responsibilities of stakeholders involved 

in search and rescue 

4 

Reading • Read and apply jurisdictional policies and procedures relating 
to search and rescue operations and reporting requirements 

• Read and apply organisational policies and procedures 
related to human resource management  

• Read and review information relating to search and rescue 
incident to plan operation 

• Read and evaluate search and rescue plan to determine 
relevance, feasibility and likelihood of success 

• Read and analyse available information to identify trends 
• Read and interpret the National manual relating to search and 

rescue 

5 

Writing • Record changes to search and rescue plan as required 
• Collate and record information from internal and external 

sources 
• Develop written recommendations for continuous 

improvement purposes 
• Communicate in writing with stakeholders 

4 
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Oral 
communication 

• Communicate nature of search and rescue incident to 
stakeholders 

• Brief search and rescue teams on roles, responsibilities and 
activities 

• Relay feedback received from team to stakeholders to inform 
search and rescue operations 

• Provide briefings to stakeholders to ensure consistency of 
information 

• Negotiate with stakeholders to acquire resources for search 
and rescue operations 

• Provide guidance and support to stakeholders to 
improve search and rescue effectiveness 

5 

Numeracy • Not evident in PCs NA 

 

POLSAR019 Undertake marine search and rescue duties 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Understand the use of jurisdictional information management 
systems 

• Build a knowledge and understanding of: 
o organisational policies and procedures relating to work 

health and safety (WHS) within a marine environment 
o Commonwealth, national, state and territory legislation 

and arrangements relating to search and rescue 
o limitations/regulations which impact marine search 
o obstacles to marine navigation 
o common marine search and rescue scenarios 
o National manual relating to search and rescue 
o communication and coordination techniques 
o international treaties relating to maritime safety 
o principles of marine navigation 

4 

Reading • Read and interpret information relating to the location and 
details of incident 

• Read and apply Commonwealth, national, state and territory 
legislation and arrangements relating to search and rescue 

• Read and interpret charts, electronic navigation aids and 
navigation equipment 

• Read and interpret the National manual relating to search and 
rescue 

4 

 

 

Writing • Compile and document operational plan, including initial 
search areas chart work 

• Record all plots/search areas on chart using overlays allowing 
for variables and prevailing conditions 

• Document progress, modifications and outcomes of 
marine search and rescue 

5 

QPS.0078.0006.0102



 103 

 

Companion Volume Implementation Guide 

Oral 
communication 

• Initiate and maintain ongoing communication with 
stakeholders to ensure flow of information 

• Convey tasks and allocation of resources to personnel to 
facilitate marine search and rescue operations 

4 

Numeracy • Perform calculations to estimate rescue asset's speeds, search 
time, investigation time and endurance within prevailing 
conditions to provide an estimated search time 

• Use datum of target to calculate wind and currents 
• Plot current location and estimated destination of target on a 

chart 

5 

 

POLSAR018 Undertake land search and rescue duties 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Understand the use of jurisdictional information management 
systems 

• Build a knowledge and understanding of: 
o organisational policies and procedures relating to work 

health and safety (WHS) within a land environment 
o limitations/regulations which impact on land searches 
o obstacles to land navigation 
o common land search and rescue scenarios 
o National manual relating to search and rescue 
o communication and coordination techniques 
o principles of land navigation 

4 

Reading • Access jurisdictional information management systems to 
read information on target 

• Interpret map information to ensure accurate parameters of 
search area 

• Analyse data to plot incident location and evaluate terrain to 
identify impacts on land search and rescue operations 

• Read maps and other information to identify safe routes and 
potential access restrictions to determine access to search 
area 

• Analyse information from portable navigation aids to 
determine areas searched by teams 

• Read and interpret the National manual relating to 
search and rescue 

5 

Writing • Use search and rescue maps to plot and record data 
• Modify and document land search patterns using on scene 

intelligence 

4 
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Oral 
communication 

• Maintain clear communication with a range of stakeholders to 
ensure flow of information 

• Communicate navigational references to search and rescue 
operations team 

• Communicate references to field personnel for use in portable 
navigational aids 

• Communicate directional information to operations team  

4 

 

 

 

Numeracy • Calculate incident distance and location from distinct features 
to fix a position 

• Calculate grid references using magnetic bearings and/or 
latitude and longitude and/or incident location 

• Calculate and determine size of search area to establish 
cordons 

4 

 

POLSAR007 Assess search and rescue requirements 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build a knowledge and understanding of: 
o jurisdictional policies and procedures relating to 

search and rescue operations and information 
management 

o jurisdictional information management and search and 
rescue systems 

o search and rescue terminology, emergency stages 
and distress and emergency signals 

o risk management and urgency assessment 
techniques and processes 

o National manual relating to search and rescue 
o roles and responsibilities of stakeholders involved 

in search and rescue 

NA 

Reading • Read and comply with Commonwealth, national, state and 
territory legislation relating to search and rescue 

• Read and apply jurisdictional policies and procedures relating 
to information management and search and rescue 

• Read, collate and evaluate a broad range of information and 
intelligence to assess situation and determine response 

• Read and interpret the National manual relating to search 
and rescue 

4 

Writing • Use written means to gather and disseminate 
information to inform stakeholders 

• Communicate responsibility in writing for coordination and 
control of search and rescue operation 

4 
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Oral 
communication 

• Communicate orally with stakeholders to gather additional 
information 

• Use clear and concise language to disseminate information to 
inform stakeholders 

• Determine and communicate roles and responsibilities based 
on the assessment of the incident 

• Communicate responsibility verbally for coordination and 
control of search and rescue operation 

4 

Numeracy • Not evident in PCs NA 

 

POLSAR017 Undertake initial search and rescue operations 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Build a knowledge and understanding of: 
o jurisdictional policies, procedures and 

arrangements relating to search and rescue 
operations  

o organisational policies and procedures relating to 
resource deployment, conducting briefings and 
debriefings and workplace health and safety 

o jurisdictional information management and search and 
rescue systems 

o jurisdictional procurement processes and 
arrangements relating to external agencies and 
resources 

o capabilities of assets and resources 
o jurisdictional communication systems and briefing and 

debriefing requirements 
o National manual relating to search and rescue 
o information technology systems to support search and 

rescue operation 

5 

Reading • Identify last known position of the target 
• Identify mission to prosecute search and rescue operation 
• Read and apply jurisdictional legislation, policies and  

procedures relating to work health and safety (WHS) 
• Read and interpret the National manual relating to search 

and rescue 
• Read and comply with Commonwealth, national, state and 

territory legislation relating to search and rescue 
• Read and apply jurisdictional policies and procedures 

relating to information management and search and rescue 
• Read and apply jurisdictional procurement processes relating 

to external agencies and resources 
• Read and apply organisational policies and procedures 

relating to resource deployment, conducting briefings and 
debriefings and WHS 

5 
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• Read and interpret maps and charts to identify search area 

Writing • Establish lines of communication with internal and external 
stakeholders to facilitate sharing of information/progress of 
operation 

• Collate and document information to develop briefings 
• Use written means to communicate required follow-

on actions for ongoing coordination of search and 
rescue operation 

4 

Oral 
communication 

• Deploy resources to commence search and rescue operation 
• Negotiate resource acquisition to facilitate search and rescue 

operation 
• Collate information and deliver briefings to facilitate flow of 

information 
• Establish lines of communication with internal and external 

stakeholders to facilitate sharing of information/progress of 
operation 

• Communicate required follow-on actions for ongoing 
coordination of search and rescue operation 

• Communicate prioritised tasks to maximise efficiency 
and effectiveness of resources 

5 

Numeracy • Perform calculations 
• Identify last known position of the target 
• Apply search planning models 
• Determine probability of detection and coverage for allocation 

of resources 

4 

 

POLSAR012 Coordinate police search and rescue operations 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Understand own limitations and determine when situation 
exceeds role/responsibility/capability 

• Build a knowledge and understanding of: 
o jurisdictional authorisation procedures for search and 

rescue operations 
o jurisdictional policies and procedures relating to 

reporting requirements, handovers, media liaison, 
family liaison and command and control systems 

o organisational policies and procedures relating to 
resource procurement and deployment, 
stakeholder and family liaison and work health 
and safety (WHS) 

o National manual relating to search and rescue 
o electronic search tools 
o environmental factors that may impact on search 

and rescue operation 
o calculations relating to search and rescue 

5 
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operations 
o operating procedures for equipment 

Reading • Read and comply with Commonwealth, national, state and 
territory legislation relating to search and rescue 

• Read and understand operating procedures for equipment 
• Read and assess data on environmental factors to 

determine impact on search and rescue operations 
• Read and apply organisational policies and procedures 

relating to resource procurement, stakeholder and family 
liaison and work health and safety (WHS) 

4 

Writing • Develop, document, evaluate and modify rescue plan to 
assist in effectively managing search and rescue 
operations 

• Communicate in writing with stakeholders to coordinate 
resources and assets 

• Record critical decisions and progress for accountability 
purposes 

• Provide written information to the media to assist search 
and rescue operations 

4 

Oral 
communication 

• Liaise with, and coordinate multi-agency stakeholders to 
facilitate search and rescue operation 

• Communicate with family to ensure they are briefed 
• Seek medical and other expert advice 
• Use oral communication to delegate roles and 

responsibilities and ensure coordination of assets 
• Liaise with stakeholders to ensure effective coordination of 

resources 
• Allocate taskings and search areas 
• Provide information to the media to assist search and rescue 

operations 

5 

Numeracy • Calculate probability of detection of target to assess 
effectiveness of search and rescue plan 

4 

 

POLSAR011 Conclude police search and rescue operations 

Core Skills Examples of Foundation Skills in the form of text types embedded 
in this unit 

ACSF 
Level 

Learning • Understand search and rescue evidence and when to conclude 
the operation 

• Build a knowledge and understanding of: 
o jurisdictional re-supply guidelines  
o jurisdictional policies and procedures relating to 

the administration, reporting and conclusion of 
search and rescue operations 

o organisational policies and procedures relating to 
resource procurement, stakeholder and family 
liaison and work health and safety (WHS)  

4 
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o National manual relating to search and rescue 
o process for and requirements of coronial 

investigations  
o incident scene management 

Reading • Read and comply with Commonwealth, national, state and 
territory legislation and arrangements relating to the 
conclusion of search and rescue operations 

• Read and comply with jurisdictional policies and procedures 
relating to the administration, reporting and conclusion of 
search and rescue operations 

• Read, collate and store information/log for search and rescue 
records 

• Read and evaluate records of conduct of search and rescue 
operation 

4 

Writing • Maintain records of critical decisions and their justifications for 
accountability and transparency purposes 

• Complete jurisdictional reports on search and 
rescue outcomes for dissemination 

4 

Oral 
communication 

• Liaise with family prior to terminating search 
• Consult with stakeholders prior to terminating search to 

facilitate conclusion of operations 
• Communicate intention to terminate to stakeholders 
• Debrief search and rescue participants to review outcomes of 

search and rescue operation 

4 

Numeracy • Perform calculations when recalling and accounting for 
resources and assets 

3 
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ATTACHMENT A: QUALIFICATION MAPPING 
Mapping information for Qualifications can be found in the POL CVIG Mapping Information 
Attachments A–C spreadsheet. 

ATTACHMENT B: SKILL SETS MAPPING 
Mapping information for Skill Sets can be found in the POL CVIG Mapping Information Attachments 
A–C spreadsheet. 

ATTACHMENT C: UNITS OF COMPETENCY MAPPING 
Mapping information for Units of Competency can be found in the POL CVIG Mapping Information 
Attachments A–C spreadsheet.  

  

QPS.0078.0006.0109

https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=98c3984e-2cf1-48a8-8ed1-85e4b92e7351
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=98c3984e-2cf1-48a8-8ed1-85e4b92e7351
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=98c3984e-2cf1-48a8-8ed1-85e4b92e7351
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=98c3984e-2cf1-48a8-8ed1-85e4b92e7351
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=98c3984e-2cf1-48a8-8ed1-85e4b92e7351
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=98c3984e-2cf1-48a8-8ed1-85e4b92e7351


 110 

 

Companion Volume Implementation Guide 

ATTACHMENT D: COMPANION VOLUME 
IMPLEMENTATION GUIDE 

QUALITY ASSURANCE PROCESS 

A CVIG is initiated in accordance with the requirements of the National Skills Standard Council 
(NSSC) Standards for Training Packages and is located within the CVIG. 

The steps in the Quality Assurance (QA) process as they apply to the CVIG are: 

1. The CVIG is developed by the Industry Skills Specialist (ISS) in accordance with Standards 11 
and 12 (NSSC Standards for Training Packages): 
• Standard 11: A quality assured Companion Volume Implementation Guide produced by 

the Training Package developer is available at the time of endorsement and complies 
with the Companion Volume Implementation Guide template 

• Standard 12: Training Package developers produce other quality assured companion 
volumes to meet the needs of their stakeholders as required 
 

2. Content is validated and amended as part of the validation stage in the implementation of the 
Standards. 

 
3. The CVIG is submitted for external QA with the Training Package changes, to ensure it is 

available at the time of endorsement. 
4. As the implementation of the Standards continues for the Training Package, the CVIG is 

reviewed by the ISS to ensure mapping tables are updated and any additional information is 
added as required. Proposed changes are subject to industry validation as part of the 
Endorsement process. 

 
5. Where changes are made to a Training Package and minor amendments are required for the 

CVIG, the ISS includes amendments as part of the validation phase and incorporates the 
reference in the version control modification history at the front of the CVIG. 
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ATTACHMENT E: COMPANION VOLUME 
IMPLEMENTATION GUIDE TEMPLATE 

COMPANION VOLUME IMPLEMENTATION GUIDE FOR POL POLICE TRAINING PACKAGE 

OVERVIEW 
INFORMATION 

 

• Version control and modification history. 

• List of AQF Qualifications, Skill Sets and Units of Competency in 
the Training Package. 

• Unit mapping information, including equivalence table linking old 
to new Units of Competency. 

• Qualification mapping information, including equivalence table 
linking old to new Qualification. 

• List of imported and prerequisite units in the Training Package. 

• Key work and training requirements in the industry. 

• Regulation and licensing implications for implementation. 

IMPLEMENTATION 
INFORMATION 

 

• Information on the key features of the Training Package and the 
industry that will impact on the selection of training pathways. 

• Industry sectors and occupational outcomes of Qualifications. 

• Explanation of any mandatory entry requirements for 
Qualifications. 

• Pathways advice, particularly in line with requirements of the AQF 
Pathways Policy. 

• Access and equity considerations. 

• Foundation Skills. 

• Advice on any health and safety implications in the industry. 

• Resource and equipment lists relevant to the Training Package. 

• Legal considerations for learners in the workplace/on placements. 

• Other information relevant to implementation of the Training 
Package. 

LINKS 

 

• Resources supporting the Companion Volume 
Implementation Guide. 

• Other companion volumes as required, including: 

o Learning strategies guidance, describing the diversity of 
learners and learning strategies. 

o Knowledge guidance, identifying contextual information such 
as knowledge requirements and resources. 

o Assessment strategies, providing guidance on implementation 
of assessment requirements. 

• Training Package developer’s quality assurance process for 
companion volumes. 
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POL54115 Diploma of Forensic Investigation 

Modification History 

Release 1. This is the first release of this qualification in the POL Police Training Package. Core 

units list revised. Content of all units reviewed. 

Qualification Description 

The public safety industry operates through discrete sectors. Policing qualifications have been 

developed to set agreed minimum standards for police personnel that should be contextualised 

within the specifics of each police jurisdiction/agency/organisation's policies and procedures. 

This qualification allows for the attainment of general skills in forensic investigation. The 

qualification covers skills that allow police staff to employ specialised knowledge and skilled 

practice in forensic investigation within a police environment.  

No licensing, legislative or certification requirements apply to this qualification at the time of 

publication. 

Entry Requirements 

There are no entry requirements for this qualification. 

Packaging Rules 

A total of 6 units of competency comprising all units listed below. 

Core units 

POLFOR017 Contribute to and comply with quality systems 

POLFOR023 Maintain a safe forensic working environment 

POLFOR024 Detect, record and collect forensic evidence 

POLFOR025 Process forensic evidence 

POLFOR026 Prepare and present forensic evidence 

POLFOR027 Assess and control incident/crime scene 

Qualification Mapping Information 

This qualification replaces and is equivalent to PUA50312 Diploma of Public Safety (Forensic 

Investigation). 
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Links 

POL Police Training Package Companion Volume Implementation Guide at: [sector webpage 

link here]  
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Response to Part 2 

Attached schedule list when each FSG facility was subject to an internal audit during the years 2018 

to 2022. In 2018/2019, audits were completed every 9 months so some areas will have two audits. 

Since 2020, they have been conducted every 12 months.  
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Schedule of FSG Internal Audits 2018 – 2022 

 

2018
 

Month  Facilities

January   

February  Sunshine Coast SOC 
Fingerprint Sunshine Coast 
Gympie SOC 
Maryborough SOC 
Bundaberg SOC 

March  Coomera SOC
Scientific Coomera 
Fingerprint Coomera 
Logan SOC 
Gold Coast SOC 
Rockhampton SOC 
Scientific Rockhampton 
Fingerprint Rockhampton 
Gladstone SOC 
Emerald SOC 
Whitsunday SOC 
Mackay SOC 
Townsville SOC 
Scientific Townsville 
Fingerprint Townsville 
Ayr SOC 
Mt Isa SOC 

April   

May   

June   

July  Cairns SOC
Scientific Cairns 
Fingerprint Cairns 
Innisfail SOC 
Mareeba SOC 
Thursday Island SOC 

August  Hendra SOC
Indooroopilly SOC 
New Farm SOC 
North Lakes SOC 
Burpengary / Caboolture SOC (changed name from Caboolture SOC to 
Burpengary SOC) 
Redcliffe SOC 

September  Upper Mt Gravatt SOC
Calamvale SOC 
Cleveland SOC 
Ipswich / Yamanto SOC (changed name from Yamanto SOC to Ipswich 
SOC) 
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October  Coomera SOC
Scientific Coomera 
Fingerprint Coomera 
Logan SOC 
Gold Coast SOC 
Sunshine Coast SOC 
Fingerprint Sunshine Coast 
Gympie SOC 
Maryborough SOC 
Bundaberg SOC 

November  Toowoomba SOC
Fingerprint Toowoomba 
Warwick SOC 
Ipswich SOC 
Dalby SOC 
Roma SOC 
Charleville SOC 
Kingaroy SOC 
Longreach SOC 

December  Townsville SOC 
Scientific Townsville 
Fingerprint Townsville 
Ayr SOC 
Mt Isa SOC 
Rockhampton SOC 
Scientific Rockhampton 
Fingerprint Rockhampton 
Gladstone SOC 
Emerald SOC 
Whitsunday SOC 
Mackay SOC 
Major Crime Unit (Scientific Section) 
Ballistics Unit (Scientific Section) 
Analytical Services Unit (Scientific Section) 
Document Examination Unit (Scientific Section) 
Fingerprint Bureau 
Electronic Recording Section 

 

2019
 

Month  Facilities 

January   

February   

March   

April  Coomera SOC 
Scientific Coomera 
Fingerprint Coomera 
Logan SOC 
Gold Coast SOC 

May  Sunshine Coast SOC 

QPS.0114.0624.0002



Fingerprint Sunshine Coast
Gympie SOC 
Maryborough SOC 
Bundaberg SOC  

June  Toowoomba SOC 
Fingerprint Toowoomba 
Warwick SOC 
Ipswich SOC 
Dalby SOC 
Roma SOC 
Charleville SOC 
Kingaroy SOC 
Longreach SOC 

July  Rockhampton SOC 
Scientific Rockhampton 
Fingerprint Rockhampton 
Gladstone SOC 
Emerald SOC 
Whitsunday SOC 
Mackay SOC 
Cairns SOC 
Scientific Cairns 
Fingerprint Cairns 
Innisfail SOC 
Mareeba SOC 
Thursday Island SOC 

August  Upper Mt Gravatt SOC
Calamvale SOC 
Cleveland SOC 
Ipswich / Yamanto SOC (changed name from Yamanto SOC to Ipswich 
SOC) 

September  Townsville SOC 
Scientific Townsville 
Fingerprint Townsville 
Ayr SOC 
Mt Isa SOC 
Hendra SOC 
Indooroopilly SOC 
New Farm SOC 
North Lakes SOC 
Burpengary / Caboolture SOC (changed name from Caboolture SOC to 
Burpengary SOC) 
Redcliffe SOC 

October  Major Crime Unit (Scientific Section)
Ballistics Unit (Scientific Section) 
Analytical Services Unit (Scientific Section) 
Document Examination Unit (Scientific Section) 
Fingerprint Bureau 
Electronic Recording Section 

November   

December   
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2020
 

Month  Facilities

January   

February   

March  Coomera SOC
Scientific Coomera 
Fingerprint Coomera 
Logan SOC 
Gold Coast SOC 

April  Sunshine Coast SOC 
Fingerprint Sunshine Coast 
Gympie SOC 
Maryborough SOC 
Bundaberg SOC 

May  Toowoomba SOC 
Fingerprint Toowoomba 
Warwick SOC 
Ipswich SOC 
Dalby SOC 
Roma SOC 
Charleville SOC 
Kingaroy SOC 
Longreach SOC 

June  Townsville SOC 
Scientific Townsville 
Fingerprint Townsville 
Ayr SOC 
Mt Isa SOC 

July  Rockhampton SOC 
Scientific Rockhampton 
Fingerprint Rockhampton 
Gladstone SOC 
Emerald SOC 
Whitsunday SOC 
Mackay SOC 
Cairns SOC 
Scientific Cairns 
Fingerprint Cairns 
Innisfail SOC 
Mareeba SOC 
Thursday Island SOC 

August  Upper Mt Gravatt SOC 
Calamvale SOC 
Cleveland SOC 

September  Hendra SOC 
Indooroopilly SOC 
New Farm SOC 
North Lakes SOC 
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Burpengary SOC
Redcliffe SOC 

October  Major Crime Unit (Scientific Section)
Ballistics Unit (Scientific Section) 
Analytical Services Unit (Scientific Section) 
Document Examination Unit (Scientific Section) 
Fingerprint Bureau 
Electronic Recording Section 

November   

December   

 

2021
 

Month  Facilities 

January   

February  Coomera SOC 
Scientific Coomera 
Fingerprint Coomera 
Logan SOC 
Gold Coast SOC 

March  Sunshine Coast SOC
Fingerprint Sunshine Coast 
Gympie SOC 
Maryborough SOC 
Bundaberg SOC 

April  Toowoomba SOC 
Fingerprint Toowoomba 
Warwick SOC 
Ipswich SOC 
Dalby SOC 
Roma SOC 
Charleville SOC 
Kingaroy SOC 
Longreach SOC 

May  Townsville SOC 
Scientific Townsville 
Fingerprint Townsville 
Ayr SOC 
Mt Isa SOC 

June  Rockhampton SOC
Scientific Rockhampton 
Fingerprint Rockhampton 
Gladstone SOC 
Emerald SOC 
Whitsunday SOC 
Mackay SOC 

July  Cairns SOC
Scientific Cairns 
Innisfail SOC 
Mareeba SOC 
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Thursday Island SOC

August  Upper Mt Gravatt SOC 
Calamvale SOC 
Cleveland SOC 

September  Hendra SOC
Indooroopilly SOC 
New Farm SOC 
North Lakes SOC 
Burpengary SOC 
Redcliffe SOC 

October  Major Crime Unit (Scientific Section)
Ballistics Unit (Scientific Section) 
Analytical Services Unit (Scientific Section) 
Document Examination Unit (Scientific Section) 
Fingerprint Bureau 
Electronic Recording Section 

November   

December   

 

2022
 

Month  Facilities 

January   

February  Coomera SOC
Scientific Coomera 
Fingerprint Coomera 
Logan SOC 
Gold Coast SOC 

March  Sunshine Coast SOC 
Fingerprint Sunshine Coast 
Gympie SOC 
Maryborough SOC 
Bundaberg SOC 

April  Toowoomba SOC 
Fingerprint Toowoomba 
Warwick SOC 
Ipswich SOC 
Dalby SOC 
Roma SOC 
Charleville SOC 
Kingaroy SOC 

May  Townsville SOC
Scientific Townsville 
Fingerprint Townsville 
Ayr SOC 
Mt Isa SOC 

June  Rockhampton SOC 
Scientific Rockhampton 
Fingerprint Rockhampton 
Gladstone SOC 
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Emerald SOC
Longreach SOC 
Whitsunday SOC 
Mackay SOC 

July  Cairns SOC 
Scientific Cairns 
Innisfail SOC 
Mareeba SOC 
Thursday Island SOC 

August  Upper Mt Gravatt SOC 
Calamvale SOC 
Cleveland SOC 

September   

October   

November   

December   
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Response to Part 3

The following FSG documents are completed during the internal audit at each FSG facility as 
described above: 

 Facility Audit Checklist/Internal Audit Checklist – One of these forms is completed for each 
FSG facility during the annual internal audit. If Scientific and/or Fingerprint Officers are also 
located where there is a SOC unit, all three areas will be captured under the one facility 
audit checklist. In 2018/2019, audits were completed every 9 months so some areas will 
have two audits. Since 2020, they have been conducted every 12 months.

 Exhibit Audit Checklist – One of these forms is completed for each FSG facility during the 
annual internal audit The checklist includes a variety of more detailed checks which relate to 
four randomly chosen exhibits held within the facility.  These checks include appropriateness 
of labelling, packaging, recording of exhibit continuity and recording of details on the 
Forensic Register. An exhibit audit checklist is only conducted if exhibits are stored onsite 
during the audit. 

 Case File Audit Checklist – Scenes of Crime, Scientific, Fingerprint - One of these forms is 
completed to assess casework for each practitioner at each FSG Scenes of Crime facility, 
Scientific Section and Fingerprint Section during the annual internal audit. The checklist is 
completed by an experienced and similarly authorised practitioner from a different FSG 
facility.  These checks include appropriateness of notes, photos, exhibits, statement and 
hardcopy case files. 
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Configuration of SAIKS (Sexual Assault Investigation 
Kits) 

1 Purpose 

 
 To describe how the Sexual Assault Investigation Kits (SAIKs) are prepared within Forensic 

DNA Analysis. 
 
 
2 Scope 

 This procedure describes the preparation of the SAIK within Forensic DNA Analysis for all 
Forensic DNA Analysis staff. 

 
 
3 Explanation 

SAIK’s are prepared on site in Room 6117 within Forensic and Scientific Services, Forensic 
DNA Analysis.  Completed SAIK’s are stored in Forensic DNA Analysis SAIK room (Rm 
6110)  

 

Two types of SAIKs are compiled by Forensic DNA Analysis: 
 
1. Generic SAIKs – these SAIKs are distributed to the Child & Sexual Assault 

Investigation Unit (CSAIU) of the Queensland Police Service and to the Forensic 
Medical Officers.  These units distribute the kits to police as required. 
 

2. Just in Case (JIC) SAIKs – these SAIKs are distributed to Pathology Queensland 
Laboratories and are to be used in instances where a patient has disclosed an alleged 
sexual assault but are not ready to involve police.  A forensic examination can be 
requested “Just in Case” a police complaint may be made at a later date. 

 
 
4 Actions 

4.1 Generic SAIKs 

These shall consist of a clear Tamper Evident Security bag with the following contents: 
 

1. One DNA Analysis address label 

2. One “Sexual Assault Investigation kit” label 

3. One large clipseal bag (30 x 23cm) containing 
- One “Medical Examination Information form” (QIS 31281) 
- One “Sexual Assault Toxicology form” (QIS 29066) 

4. 6 x Plain labelled swabs 

5. One large clipseal bag (30 x 23cm) labelled “Dropsheet” containing: 
One dropsheet (A1 sheet of paper folded to A4 size) 
“Directions for collection of Samples”, dropsheet form 
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Appendix B – Example of Requests for SAIKs Register 
 

Date No. of 
Kits 

Released to: 
 

Released to: 
Signature 

Released by: 
Name 

Released by: 
Signature 

 
 

 Name: 
 
Business Unit: 
 

   

 
 

 Name: 
 
Business Unit: 
 

   

 
 

 Name: 
 
Business Unit: 
 

   

 
 

 Name: 
 
Business Unit: 
 

   

 
 

 Name: 
 
Business Unit: 
 

   

 
 

 Name: 
 
Business Unit: 
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Appendix C – Drop sheet cover sheet 
 
 

DIRECTIONS FOR COLLECTION OF SAMPLES 
PLEASE READ CAREFULLY BEFORE TAKING SAMPLES 

 
 DROP SHEET (A1 sheet paper) 
 

The drop sheet is to be used for the purpose of collecting samples in the following 
way: 
 
The sheet is spread out and placed on the floor.  The person being medically 
examined stands on the sheet while undressing.  Material dislodged from the person's 
clothes and body hairs i.e. hairs, fibres, plant material and foreign matter will drop on 
to the sheet. 
 
The sheet is spread out on the examination couch beneath the buttocks of the 
patient.  Material dislodged from the pubic and surrounding regions will drop onto the 
sheet. 
 
On completion of the examination, the sheet should be carefully folded and placed in 
a plastic bag provided. 

FSS.0001.0076.7449
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Appendix E – Compilation of the JIC SAIK 
 
Front of Tamper Evident Bag 

 
 
 
 
 
 

  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
Orange label to be affixed to top 
of Tamper Evident Bag (above 
the unique barcode) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Plastic Document Wallet to be 
affixed towards the bottom of the 
Tamper Evident Bag (below the 
unique barcode) 
 
One copy of the following to be 
placed inside the plastic wallet: 
-  Queensland Pathology 
   Request Form 
- Queensland Pathology Chain of  
   Custody Form 
- 1 Green address label (unused) 
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Back of Tamper Evident Bag 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Green Scientific 
Services pre-printed 
label to be affixed 
towards the top of the 
Tamper Evident Bag 
 
 
 
 
 
 
 
 
Pink Forensic 
Sciences pre-printed 
label to be affixed 
towards the bottom of 
the Tamper Evident 
Bag.  
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Once the labels and plastic document wallet have been affixed to the opaque/white Tamper 
Evident Bag, the following are to be placed inside the SAIK: 
 
- 6 x Plain Labelled Swabs 
- Large clipseal bag containing 

o 1 x Medical Examination Information Form QIS 31281 
o 1 x Sexual Assault Toxicology Form QIS 29066 

- Large clipseal bag containing 
o 1 x Dropsheet  
o 1 x Directions for collection Samples Dropsheet Form (Appendix C) 

- 1 x Forensic Examination Consent Form 
 
The opaque/white Tamper Evident Bag can then be folded and placed inside a large (30 x 23cms) 
clipseal bag 
 
The JIC SAIK is now complete 
 
Spreadsheet for management of JIC SAIK Kit restocking: 
 
https://teams.microsoft.com/l/channel/19%3a33f3693d1be740ac8b9c91d0e55c6c76%40thread.sky
pe/General?groupId=0fccdb25-fe83-40df-86b4-5b1bc2abe716&tenantId=0b65b008-95d7-4abc-
bafc-3ffc20c039c0 
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 In the matter of the Commissions of Inquiry Act 1950 

Commissions of Inquiry Order (No. 3) 2022 

Commission of Inquiry into Forensic DNA Testing in Queensland 

 
STATEMENT OF DAVID HAROLD 

NEVILLE 
INDEX TO EXHIBITS 

 
QP 0125A 

05/22 
Δ3 

 
Exhibit no. Description 

207.  2022/00137 – Requirement to give information in a written statement – dated 
06/09/2022 

208.  Memorandum of Understanding for Forensic Science Services between Queensland 
Health and Queensland Police Service – undated and unsigned 

209.  Queensland Police Service Operational Procedures Manual, Section 2.6.3 Sexual 
Officers, pages 163 to 165 – dated 12/09/2022 

210.  Queensland Police Service Operational Procedures Manual, Section 2.19.6 Forensic 
Services Group (FSG), page 255 – dated 12/09/2022 

211.  Email chain between David Neville (QPS) and George Marchesini (QPS) – dated 
29/08/2018 

212.  Email from David Neville (QPS) to Cathie Allen (QHFSS) and Craig Russell 
(QHFSS) – dated 06/09/2018 

213.  Email chain between David Neville (QPS), Peter Bushell (QPS) and Forensic Services 
Group managers – dated 06/09/2018 

214.  Email from David Neville (QPS) to Bruce McNab (QPS) – dated 28/09/2018 

215.  Email chain between Cathie Allen (QHFSS) and David Neville (QPS) – dated 
07/11/2018 
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Address GPO Box 1440 Brisbane 4001 
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We hit a hurdle as the forensic director says no not his problem even though there is an interagency guideline for 
responding to sexual assaults signed by the Police Commissioner, Dept of Health, Dept of Justice & Dept of 
Communities. Pointless having the document really as why would you expose a victim to procedures which could 
easily be covered by the GMO, I thought that was the idea of an interagency agreement. 
 
Hope this helps a little…. 
 
Bushy  
 
 

From: Baker.PaulL[OSC]  
Sent: Friday, 7 September 2018 8:05 AM 
To: Neville.DavidH[OSC]  ; Arthy.LloydF[OSC]   
Stewart.DonnaM[OSC]   Stanley.AndrewR[OSC] 

 Freeman.AdrianH[OSC]  Van 
Panhuis.Arthur[OSC]  ; Brock.AdrianC[OSC] 

 Smith.GregS[OSC]  ; McKay.DonniP[OSC] 
 

Cc: Crick.BillW[OSC]   Cook.JamieB[OSC]   
Collopen.RubenB[OSC]   Simpfendorfer.GerardM[OSC] 

; Bushell.PeterA[OSC]   
Frieberg.DaleJ[OSC]   
Subject: RE: SOC Officers to check if Reference Samples have been taken before a SAIK is entered on QPRIME 
 
Yes Lloyd, Bushy has been asking this for some considerable time now…. for RS to be taken at same time as SAIK.. 
the biggest issue for me and Bushy is concern for the complainant, generally having to make another appointment 
with police for the RS to be taken when clearly the best time is at the time of the SAIK – it seems ludicrous that it is 
not done then – (another swab as part of the SAIK kit) and I guess some investigators would naturally think it would 
be done at that time. 
 
Interestingly and from memory so don’t hold me to this but Bushy will know…. when this was first mooted with QH 
it didn’t seem too difficult a task.. then other people at QH were involved and it became difficult. What about the 
complainant in all this? 
 
Cheers PB 
 
 
Paul Baker 
Forensic Coordinator 
South Brisbane District 
Forensic Services Group 
 
Ph   
Mob   
Email  
 

From: Neville.DavidH[OSC]  
Sent: Friday, 7 September 2018 05:42 
To: Arthy.LloydF[OSC]  ; Stewart.DonnaM[OSC] 

 Stanley.AndrewR[OSC]   
Baker.PaulL[OSC]   Freeman.AdrianH[OSC]   
Van Panhuis.Arthur[OSC] < ; Brock.AdrianC[OSC] 

; Smith.GregS[OSC]  ; McKay.DonniP[OSC] 
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Outcomes as follows: 
 

 Bar codes – commitment given that they will work with Dave Neville to ensure we have 

necessary number of 9 digit codes to continue. 
 

 AO6 payment arrangements – assurances provided that the full 12 month contract/funding 

is there and will be maintained. They agree to provided payment quarterly – it remains an 

admin matter for them. They understand the sensitivity around Tims’ position and agree 

that he needs to be provided job security with certainty over funding. 
 

 QAO re DNA audit – will remain in contact with us, and they appreciate the possible 

issues and risks involved – similarly with DNA turn‐around times. Will remain in contact 

to work towards better TAT. 
 

 STRMix problems with rescinded results – they immediately understood the ramifications 

and risks involved and happy to look at amending the process. Please arrange for Dave to 

liaise with Craig Russell asap on this one.  
 

 SAIK and victim reference sample – they were unaware of the issue, but very happy to 

follow up. They requested that Dave liaise and explain some of the detail (in plain, non‐

expert terms) and the problems that arise. I gave them the explanation I had, but I think it 

will be better for Dave to follow up with some more detail – in a detailed email to me that I 

can forward to Michel ‐ who has direct control over the CMO. 
 
 
Regards, 
 
 
Allan McCarthy 
Assistant Commissioner 
Operations Support Command 
Queensland Police Service 
Phone:  
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Cathie Allen 
Managing Scientist  

Police Services Stream, Forensic & Scientific Services  
Health Support Queensland, Queensland Health  

p   
a 39 Kessels Road, Coopers Plains, QLD 4108  
e  w www.health.qld.gov.au/healthsupport  

Queensland Health acknowledges the Traditional Owners of the land, and pays respect to Elders past, present and future. 

 

******************************************************************************** 

This email, including any attachments sent with it, is confidential and for the sole use of the intended recipient(s). This 
confidentiality is not waived or lost, if you receive it and you are not the intended recipient(s), or if it is transmitted/received in 
error. 

Any unauthorised use, alteration, disclosure, distribution or review of this email is strictly prohibited. The information contained 
in this email, including any attachment sent with it, may be subject to a statutory duty of confidentiality if it relates to health 
service matters. 

If you are not the intended recipient(s), or if you have received this email in error, you are asked to immediately notify the 
sender by telephone collect on Australia +61 1800 198 175 or by return email. You should also delete this email, and any copies, 
from your computer system network and destroy any hard copies produced. 

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of 
disclosure, modification, distribution and/or publication of this email is also prohibited. 

Although Queensland Health takes all reasonable steps to ensure this email does not contain malicious software, Queensland 
Health does not accept responsibility for the consequences if any person's computer inadvertently suffers any disruption to 
services, loss of information, harm or is infected with a virus, other malicious computer programme or code that may occur as a 
consequence of receiving this email. 

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland Government. 

********************************************************************************** 
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Notice: 2022/00252 

1. Advise whether, pursuant to 7.7.2 of ISO/IEC 17025 Application Document, Legal 

(including Forensic Science) – Appendix (2020), QPS forensic facilities conduct inter-

laboratory or intra-laboratory comparisons for matters related to the collection of 

biological evidence for DNA testing where external proficiency testing is unavailable, such 

as, for example: 

 subsampling, presumptive and confirmatory testing in the field 

  examination and testing of items within QPS DNA laboratories; 

 triage of items to send for DNA testing. 

Response: No. 

 

2. If the answer to item 1 is yes, provide a list of matters related to the collection of 

biological evidence for DNA testing for which QPS forensic facilities conduct inter-

laboratory or intra-laboratory comparisons. Provide any relevant supporting documents. 

If the answer to item 1 is no, explain why not. 

Response:  

Scenes of Crime Officers and Scientific Officers participate in a proficiency testing program 

which relates to examination of crime scenes and collection of biological evidence.  

 

This program includes a Crime Scene Assessment every 2 years for each practitioner, which 

involves assessment of that member’s examination of a crime scene by another suitably 

authorised practitioner, and may include detection for biological evidence, presumptive 

and/or confirmatory testing, and collection of biological samples.  

 

Further, examinations undertaken in relation to major crime scene examination (both in the 

field and within QPS laboratories), as well as a proportion of volume crime scene 

examinations, will be technically reviewed by an appropriately authorised officer to ensure 

that relevant procedures are followed and appropriate conclusions drawn. 

 

Additionally, each FSG facility is required to submit an annual response to the ‘After the 

Fact’ online (external) proficiency test, which assesses participants’ competency in collection 

of biological evidence, and associated documentation and recording. 

QPS.0252.0001.0001



3. Any overall curriculum document or course program for the four-year training program 

undertaken by Scientific Officers (completion of which renders them eligible for a 

Graduate Certificate in Crime Scene Investigation). We do not seek documents relating to 

individual lessons or components of the course.  

Response: Course program for Griffith University Graduate Certificate in Crime Scene 

Investigation provided.  
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Graduate Certificate in Crime Scene Investigation (Domestic Students) 
3334 | Other | Postgraduate | Trimester 1, Trimester 2 and Trimester 3 intakes 

Credit points 40 

Duration 2 years part-time 

Delivery by School of Environment and Science 

Award abbreviation GCertCSI 

Overview and fees (Domestic students) 

About this program 

The Graduate Certificate in Crime Scene Investigation is only available to specifically nominated officers in an approved police service 
as part of their mandatory professional training. The program is based on nationally agreed Australian and New Zealand Policing 
Advisory Agency (ANZPAA) Education and Training Guidelines introduced in 2013. 

My attendance during the program 
Attendance information 

This program is completed part-time over two years, off-campus. Students will attend two or three scheduled intensive training blocks 
at the headquarters of the approved police service. Students will be released from their jurisdictions to attend the course with face-to-
face delivery. Support will be provided to students when they return to their jurisdictions by e-mail and phone. 

Managing study interruptions 

Readmission 
A student who has discontinued enrolment in the Graduate Certificate in Crime Scene Investigation program and who is not on an 
approved leave of absence is required to seek approval for readmission to the program from the Program Director. 

Work-integrated learning 

Students will be shown how to undertake a range of Crime Scene Investigation techniques and will apply them in mock cases. At the 
completion of the course work it is expected that students will be competent to apply their training in the workplace. Work-integrated 
learning activities integrate theoretical learning with its application in the workplace. The inclusion of work-integrated learning 
activities in this program demonstrates Griffith's commitment to preparing its graduates for success in their working life. 

My career opportunities 
My career opportunities 

Upon completion of the Graduate Certificate students will be able to perform a range of Crime Scene Examiner duties within the 
Scientific Section of a Police Service. This program complies with nationally agreed Australian and New Zealand Policing Advisory 
Agency (ANZPAA) Education and Training and provides the basis for Crime Scene Investigators to be accredited through the 
Australasian Field Forensic Science Accreditation Board (AFFSAB) as training based on the guidelines will be a pre-requisite for 
accreditation, and allows recognition of study by other policing jurisdictions. 

Professional recognition 
Professional recognition 
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This program also provides the basis for Crime Scene Investigators to be accredited through the Australasian Field Forensic Science 
Accreditation Board (AFFSAB) as training based on the guidelines will be a pre-requisite for accreditation. 

Pathways to further study 
Pathways to further study 

After achieving the Graduate Certificate in Crime Scene Investigation, candidates may undertake a range of qualifications relevant to 
their role, either to contribute to further technical expertise in a specialist area or to move to a supervising or managing role. Pathways 
for candidates considering this qualification may include a wide range of tertiary qualifications. 

How to apply (Domestic students) 
Can I apply? 
Admission requirements 

Applicants for the Graduate Certificate in Crime Scene Investigation will only be available to currently serving members of an 
approved police service, and will be selected by the Service. All students must have a Science degree or equivalent. 

What is the application process? 
How to apply 

To apply, add this program to your shortlist at the top of this page or apply for this program now (a maximum of three preferences is 
allowed). 

Griffith will assess your first preference and will only assess subsequent preferences if you are not successful. 

Once you have submitted your application, you will be sent an email about how to track your application. 

For a full list of your incomplete or submitted applications, please view your application list. 

Trimester 3 2017 - Trimester 3 2024, Trimester 1 2017 - Trimester 1 2024, Trimester 
2 2017 - Trimester 2 2024, Trimester 1 - Trimester 2 2017 - 2024  

Degree requirements (Domestic students) 

To be eligible for the award of Graduate Certificate in Crime Scene Investigation (GCertCSI), a student must complete: 

• 40 credit points of prescribed courses. 

Enrolment in the Graduate Certificate in Crime Scene Investigation is conditional upon continued employment of the approved police 
service. Should a student cease employment with the approved service they will be administratively withdrawn from the program. 

Australian Qualifications Framework (AQF) Level and Type 

The Australian Qualifications Framework (AQF) is the national policy for regulated qualifications in Australian education and training. 
This qualification is accredited as an AQF Level 8 - Graduate Certificate. 

Program learning outcomes 
Program learning outcomes 

Program Learning Outcomes communicate to the community the value of the Griffith educational experience as benchmarked against 
national qualification standards. 

Program Learning Outcomes for this award describe the knowledge, skills and the application of knowledge and skills you will acquire 
through studying the Griffith program of your choice. 

Course List (Domestic students) 
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Course list: Students starting Trimester 3 2017 - Trimester 3 2024, Trimester 1 
2017 - Trimester 1 2024  

Course offering information in program structures is a guide only. Please check the actual offering information in the Course 
Catalogue. 

Students must complete the following courses: 

Trimester Course code Requirement Course title CP 

Tri 3 7297NSC_Y1  

 

Applied Specialised Forensic Science Techniques    5  

Tri 3 7298NSC_Y1  

 

Conduct Serious Forensic Crime and Incident Scene Examinations    5  

Tri 1 7297NSC_Y2  

 

Applied Specialised Forensic Science Techniques    5  

Tri 1 7298NSC_Y2  

 

Conduct Serious Forensic Crime and Incident Scene Examinations    5  

Tri 2 7299NSC_Y1  

 

Develop Forensic Crime Scene Expertise    10  

Tri 2 7299NSC_Y2  

 

Develop Forensic Crime Scene Expertise    10  

Course List (Domestic students) 
Course list: Students starting Trimester 2 2017 - Trimester 2 2024  

Course offering information in program structures is a guide only. Please check the actual offering information in the Course 
Catalogue. 

Students must complete the following courses: 

Trimester Course code Requirement Course title CP 

Tri 2 7297NSC_Y1  

 

Applied Specialised Forensic Science Techniques    5  

Tri 2 7298NSC_Y1  

 

Conduct Serious Forensic Crime and Incident Scene Examinations    5  

Tri 3 7297NSC_Y2  

 

Applied Specialised Forensic Science Techniques    5  

Tri 3 7298NSC_Y2  

 

Conduct Serious Forensic Crime and Incident Scene Examinations    5  

Tri 1 7299NSC_Y1  

 

Develop Forensic Crime Scene Expertise    10  

Tri 1 7299NSC_Y2  

 

Develop Forensic Crime Scene Expertise    10  

Course List (Domestic students) 
Course list: Students starting Trimester 1 - Trimester 2 2017 - 2024  

Course offering information in program structures is a guide only. Please check the actual offering information in the Course 
Catalogue. 
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Students must complete the following courses: 

Trimester Course code Requirement Course title CP 

Tri 1 7297NSC_Y1  

 

Applied Specialised Forensic Science Techniques    5  

Tri 1 7298NSC_Y1  

 

Conduct Serious Forensic Crime and Incident Scene Examinations    5  

Tri 2 7297NSC_Y2  

 

Applied Specialised Forensic Science Techniques    5  

Tri 2 7298NSC_Y2  

 

Conduct Serious Forensic Crime and Incident Scene Examinations    5  

Tri 1 7299NSC_Y1  

 

Develop Forensic Crime Scene Expertise    10  

Tri 1 7299NSC_Y2  

 

Develop Forensic Crime Scene Expertise    10  
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AQF LEVEL AQF LEVEL 8 CRITERIA –  

GRADUATE CERTIFICATE 

PROGRAM LEARNING OUTCOMES 

PURPOSE 

The Graduate Certificate qualifies individuals who apply a body of knowledge in a range of contexts to undertake professional/highly skilled work 
and as a pathway for further learning. 

KNOWLEDGE 

Graduates of a Graduate Certificate will 
have specialised knowledge within a 
systematic and coherent body of 
knowledge that may include the 
acquisition and application of knowledge 
and skills in a new or existing discipline or 
professional area 

Graduates of the Graduate Certificate in Crime Scene Investigation Graduate Certificate will have: 
• specialist knowledge in crime scene investigation and of key forensic science issues and concepts; 
and 
• knowledge on the application of forensic techniques to crime scene investigation and the 
applicability of the crime scene investigation outcomes to the broader area of forensic science; and 
• ability to apply this knowledge in an operational forensic science setting.  
• knowledge and practical skills for forensic crime scene investigation in the Queensland Policing 
system. 
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SKILLS 
Graduates of a Graduate Certificate will 
have: 

• cognitive skills to review, analyse, 
consolidate and synthesise 
knowledge and identify and provide 
solutions to complex problems 

• cognitive skills to think critically and 
to generate and evaluate complex 
ideas 

• specialised technical and creative 
skills in a field of highly skilled and/or 
professional practice 

• communication skills to demonstrate 
an understanding of theoretical 
concepts 

• communication skills to transfer 
complex knowledge and ideas to a 
variety of audiences 

Graduates of the Graduate Certificate in Crime Scene Investigation Graduate Certificate will have: 
• cognitive skills to critically evaluate material under investigation, synthesise the theoretical 
knowledge and form conclusions to meet the challenges of the forensic crime scene investigations. 
• the ability to use cognitive and creative skills to exercise critical thinking and judgement in the 
analysis of crime scene casework problems in forensic science. 
• communication skills to permit clear and unambiguous presentation and discussion of complex 
scientific concepts and ideas to and with a non-technical audience. 
• communication skills to permit clear and unambiguous written presentation of complex scientific 
concepts and outcomes of tests and experiments in forensic evidential reports and courts of law. 
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APPLICATION OF 
KNOWLEDGE & 
SKILLS 

Graduates of a Graduate Certificate will 
demonstrate the application of 
knowledge and skills: 

• to make high level, independent 
judgements in a range of technical or 
management functions in varied 
specialised contexts 

• to initiate, plan, implement and 
evaluate broad functions within 
varied specialised technical and/or 
creative contexts 

• with responsibility and accountability 
for personal outputs and all aspects 
of the work or function of others 
within broad parameters 

 

Graduates of the Graduate Certificate in Crime Scene Investigation Graduate Certificate will 
demonstrate the application of knowledge and skills: 
• to undertake a critical and unbiased analysis of forensic crime scene investigations involved in 
police casework. 
• to make independent analysis and interpretations in forensic crime scene investigations. 
• to communicate results to non-scientific audience and report on your findings in a court of law.  
• to reflect on performance feedback to identify and action learning and self-improvement 
opportunities. 

 

QPS.0252.0003.0003



Notice: 2022/00259 

 

1. Advise if terms all have the same meaning, or if not, provide a clear explanation of the 

differences: 

a. ‘Scenes of Crime Development Program (SOCDP)’ (referred to, e.g., in 

statement of  at para 40); 

b. ‘Scenes of crime officer training course’ (referred to under ‘Role Specific 

Criteria’ in SOCO Constable/Senior Cons 

c. table position description – QPS.0051.0089.0001); 

d. ‘Field training program’ (referred to under ‘Role Specific Criteria’ in SOCO 

Constable/Senior Constable position description – QPS.0051.0089.0001). 

 

Response: The above terms have the same meaning. All relate to the Scenes of Crime 

Development Program. 

 

2. Advise if the ‘Field Scene Assessments (internal)’ referred to in some NATA audit reports 

are the same as the scene assessments conducted using the PFS 51 Scene Assessment 

Form.   

 

Response: Field Scene Assessments (internal) referred to in some NATA audit reports are the 

same as the scene assessments conducted using the PFS51 Scene Assessment Form.  

 

3. Advise if the Competency Acquisition Programs (CAPs) disclosed in response to item 5 of 

Notice 2022/00020 are for general duties officers, and, if so, in what circumstances general 

duties officers are required to complete them?  Are they a prerequisite to apply to be a 

Scenes of Crime Officer, or are they part of the Scenes of Crime Officer course? 

 

Response:  The Competency Acquisition Programs (CAPs) are online learning products made 

available to all ranks and officers within the QPS, which officers may complete for their own 

personal development.  CAPs are delivered and maintained by the QPS Education and 

Training Services, a Unit that is separate to QMS and sits in another Command (PCAP).  

Whilst FSG members are consulted in their production, the maintenance and ‘upkeep’ of 

such programs is not managed by FSG but rather by PCAP.  
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While it is recommended that they be completed by SOC trainees and officers interested in 

becoming SOC officers, they are not compulsory, they are not part of the SOC training 

program, and they are not a prerequisite to apply to be a SOC Officer.  

 

4. Advise if there are any policies/written procedures about how DNA results received from 

QHFSS are then managed and communicated within QPS, and/or how investigating 

officers are meant to be made aware of results and triage and deal with those results.  If 

yes, attach those policies. 

 

Response: Standard Operating Procedure ‘DRMU0002 - ALLOCATING RESULTS’ details how 

each of those result lines are reviewed and allocated to DNA Results Management Unit staff 

to action/create.  

 

The individual result reports are created on the Forensic Register in accordance with the 

relevant SOP for the particular result type:  

 DRMU0003 - REPORTING COLD LINK RESULTS;  

 DRMU0005 - REPORTING ELIMINATION DNA RESULTS;  

 DRMU0006 - REPORTING EVIDENCE DNA RESULTS;  

 DRMU0008 - INCORRECT AND SUPERSEDED RESULTS;  

 DRMU0009 - INTERSTATE REQUESTS v2;  

 DRMU0012 - POST MORTEM RESULTS; and  

 DRMU0015 - Reporting of QHFSS Intelligence Reports. 

 

Reports are created on QPRIME to detail the relevant result information and a notification 

task is sent to the Area’s Crime Manager to advise, as per DRMU0010 - COLDLINK AND 

EVIDENCE Q-PRIME UPDATES.  The Crime Manager will then reassign that task to the 

appropriate Investigation team/unit with any relevant advice/request.  

 

Response to query re: how investigating officers are meant to be made aware of results 

and triage and deal with those results: 

  

 Evidence DNA results: Investigating Officers are made aware of new DNA evidence 

results by way of a task sent to the Crime Manager, which is then forwarded to the 
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Investigator. The newly created reports detailing any results are attached to that 

task for ready access. 

 

 Intelligence DNA results (cold links): Investigating Officers are made aware of 

intelligence results/cold links in the same way as for evidence results. In addition to 

the QPRIME task, an email is sent to the relevant Forensic Coordinator, and Forensic 

Officer who collected/recorded the crime scene exhibit, providing cold link 

information, who would then liaise with the investigator regarding triaging and 

relevance of result. 

 

5. Is any training given to Scenes of Crime Officers or Scientific Officers (including as part of 

their initial) about how to choose where to sample DNA from an item when conducting 

sub-sampling in a laboratory? If yes, attach any such document outlining that training. 

 

Response: Yes, Scenes of Crime Officers and Scientific Officers are trained in the collection of 

DNA samples. There are several DNA presentations and assessments delivered to the 

students in relation to these practices. This is not specific to DNA lab sampling and 

incorporates both field and lab sampling. Written examinations are also required. Further, 

videos are provided to students to visualise this process. The DNA package has been 

previously supplied in response to Notice 2022/00078: 

 2022/00078 – 02.56 

 2022/00078 – 02.30 

 2022/00078 – 02.16 

 

QPS has identified another Powerpoint that was not previously provided entitled, ‘Other 

Bodily Fluids’ which forms part of the training delivered to Scenes of Crime Officers and 

Scientific Officers.  A copy of that Powerpoint is produced under cover of this Notice.  

 

6. The training provided by the DNA Management Section to Scientific Officers during their 

initial training on how DNA results are reported generally (referred to in statement of 

David Neville dated 26 Aug 2022 at para 279). 

 

Response: The training material used by the DNA Management Section was provided in 

response to Notice 2022/00078.  Specifically, document 2022/00078 – 03.63. 
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7. The ‘new, reduced and simplified volume of result lines’ referred to in the statement of 

statement of Olivia McIntyre at paragraph 17(c). 

 

Response: This document appears as ‘Exhibit 188’ to the Statement of  

 signed 14 September 2022 (prepared in response to Notice 2022/000136). 
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